
     

 

Written Answers to questions not 
answered at Mayor’s Question Time on  

14 December 2011 
 

London Fares 

Question No: 3756 / 2011 

Caroline Pidgeon 

Are your fares fair for Londoners? 

Oral response 

Riots Panel report 

Question No: 4137 / 2011 

Roger Evans 

What is your view on the Riots, Communities and Victims Panel’s interim report? 

Oral response 

High cost of affordable housing 

Question No: 3710 / 2011 

Jenny Jones 

Are you concerned about the cost of family-sized affordable homes for sale in London that have 
been built in the last few years? 

Oral response 

Autumn Statement  

Question No: 3870 / 2011 

Valerie Shawcross 

Please state how much actual Government funding has been allocated to a) The Northern Line 
extension to Battersea and b) the Silvertown and Gallions Reach river crossing projects? 

Oral response 

Battersea Power Station  

Question No: 4142 / 2011 

Richard Tracey 

Following recent reports regarding Battersea Power Station going into receivership, what effect 



do you anticipate this will have on the Vauxhall Nine Elms Battersea regeneration area, especially 
the recently announced enterprise zone, and are there any contingency plans in place to deal 
with this eventuality? 

Oral response 

Government funding for the MPS  

Question No: 3879 / 2011 

Joanne McCartney 

What arguments are you making in your representations to the Home Office for extra funding for 
the Metropolitan Police? 

Oral response 

Council Housing Finance 

Question No: 4121 / 2011 

Andrew Boff 

Are you pleased to see that that the Government’s recent housing proposals will allow Councils 
to keep the income generated from rent and sales of their housing stock, so that this can be re-
invested in new or improved social housing in their areas? 

Question Withdrawn 

Transparency 

Question No: 3871 / 2011 

John Biggs 

In your meetings and relationships with advisers and bankers, do you believe you have met your 
standards of transparency? 

Oral response 

Operation Hawk  

Question No: 4124 / 2011 

James Cleverly 

What has been the impact on crime and local communities since the launch of Operation Hawk 
last month? 

Oral response 

Affordable Housing 

Question No: 3878 / 2011 

Nicky Gavron 

Why are you no longer promoting social rented housing in London? 

Oral response 



Olympic Sponsorship 

Question No: 4099 / 2011 

Richard Barnbrook 

Have the commercial sponsorship targets for London 2012 been met and if not will any shortfall 
need to be met by London taxpayers? 

Written response from the Mayor 
 
LOCOG announced that it met its stretch target to raise £700m of domestic sponsorship in 
September this year. 
 
LOCOG’s aim is to balance its revenues and costs and it is on track to do this.  
 
There is absolutely no question of London council taxpayers being asked to provide further 
funding for the Games. 

 

Public sector strikes 

Question No: 4125 / 2011 

Brian Coleman 

Will the Mayor thank the many thousands of Local Government staff and others who defied the 
Unions and worked normally on November 30th for the benefit of Londoners? In particular will 
he thank GMB members who work for LFEPA and voted not to strike and enabled the London 
Fire Brigade to function as normal?  

Oral response 

Bhopal and Dow  

Question No: 3877 / 2011 

Navin Shah 

Do you not agree that, Chief Minister Singh of Madhya Pradesh’s call for the Indian Olympic 
Team to boycott the Games is not just affecting the reputation of the Games, but also putting 
the success of the Games at risk and it would therefore be better if LOCOG dropped this 
sponsorship deal with Dow? 

Oral response 

 

Drug breathalysers in Croydon 

Question No: 4131 / 2011 

Steve O’Connell 

Would you support piloting the use of drug breathalysers in Croydon to establish the veracity of 
claims that drug-driving is under-reported? 

Written response from the Mayor 

Driving under the influence of drugs is unacceptable. I support the Government’s plans to 
introduce road-side testing for drug-driving which will raise awareness of this issue. 

 



I agree that the level of drug-driving is not known and that a more pro-active approach is 
required to tackle this problem.  
 

More in tune 

Question No: 3872 / 2011 

John Biggs 

Should Londoners be pleased with George Osborne's correction to your large fare rises?  

Oral response 

Hanworth Road Flooding 

Question No: 4119 / 2011 

Tony Arbour 

Following the announcement that TfL and Thames Water will be undertaking work to Hanworth 
Road to restore a longstanding flooding problem, what will be the timescale of these works and 
will these include repairs to the road surface to help prevent the problem from re-occurring? 

Written response from the Mayor 

The flooding was caused by a collapsed sewer, not a fault in the road surface.   
 

Following urging from TfL, Thames Water has programmed works to resolve the flooding for 
January 2012, subject to coordination with other highway works. TfL will work closely with 
Thames Water to ensure they can complete their works as quickly as possible. 
 
TfL will resurface sections of Hanworth Road during 2012/13 and will confirm a specific 
programme once Thames Water has completed their works.  
 
Carriageway resurfacing works had been programmed at this location by TfL, but have been 
deferred until the sewer repairs are complete to avoid excavating a newly laid carriageway 
surface, ensuring there won’t be two sets of roadworks. 
 

 

Accessible transport and TfL targets 

Question No: 3876 / 2011 

Valerie Shawcross 

What is your opinion of the impact on older and disabled people’s mobility and independence of 
TfL’s decision to cut their target for stepfree stations from 29% to 26% and its target for 
accessible bus stops from 75% to 65% by 2017/2018?  

Written response from the Mayor 

London’s transport system is one of the most accessible systems of any large city in the world, 
but that does not mean that there is not more to do.  Making transport accessible is a key theme 
of my Transport Strategy and is set out in the Accessibility Implementation Plan, to be published 
in 2012.   
 



Stations 
Although TfL had to take the difficult decision in 2009 to cancel six step-free access projects (in 
the face of significant budgetary pressure arising from the recession and the costs associated 
with the collapse of PPP contractor Metronet), TfL has safeguarded as many step-free and other 
accessibility projects as possible. 
 
15 Tube stations have been made step-free during my term of office, including Green Park, now 
a key step-free gateway to the West End.  
 
Two more interchange stations (Blackfriars and Farringdon) will be made step-free early next 
year. Another five major Tube stations will be made step-free within the current Business Plan 
period, to 2014/18. TfL is also continuing to look at opportunities for developer-funded 
schemes at stations like South Kensington. 
 
I am delighted that the DfT announced that six London Overground stations will be made step-
free, more than anticipated and accessibility improvements will be made at Stratford DLR. 
 
Bus stops 
TfL has not reduced its target for delivery of accessible bus stops. Since 2010, the percentage of 
London’s bus stops classified as accessible has increased from 51 to 58 per cent. By the end of 
this financial year, 60 per cent of all bus stops will be accessible (73 per cent for TLRN and 60 
per cent for borough bus stops). This is a good rate of progress and I am confident that TfL and 
the boroughs will improve this further. The majority of bus stops are on borough roads. 
 
100 per cent of buses are accessible and 73 per cent of bus stops already meet the required kerb 
height for accessibility. The accessibility of a bus stop is also determined by the presence of a 
clearway loading sign to prevent illegal parking and the absence of clutter (eg litter bins). 
 
Accessible bus stops are only one measure of the transport network’s accessibility.  Wider 
improvements have been delivered through my Great Outdoors and Better Streets initiatives that 
mean our streets and public spaces are now far more accessible to all Londoners. 
 

LFEPA reserves 

Question No: 4144 / 2011 

Gareth Bacon 

Is it not the case that the £30m being transferred from LFEPA reserves to the MPA to fund 
additional policing, an example of sensible budgeting, which will allocate resources where 
needed? 

Written response from the Mayor 

Yes, the use of £30m of LFEPA reserves in 2012-13 is a good example of allocating resources to 
best support the GLA Group Budget. 
 

Senior officers subsequent employment 

Question No: 3745 / 2011 

Dee Doocey 

Do you believe there should be a code of practice for senior police officers to restrict the types 
of employment they may undertake immediately following their departure from the MPS, in the 



same way as Ministers and senior civil servants? 

Oral response 

TfL top earners 

Question No: 4129 / 2011 

Brian Coleman 

Will the Mayor state the number of women in the 100 top salary bracket at TfL? 

Written response from the Mayor 

There are currently 17 female employees among the top 100 salary earners at TfL, using a 
measure of basic salary only. 

 

[Note: The following are priority questions, but are not in proportional order.] 

Fares 

Question No: 4138 / 2011 

Richard Tracey 

What is your initial estimate of the impact of the Autumn Statement on future fares increases?  

Oral response 

Water shortages 

Question No: 3865 / 2011 

Mike Tuffrey 

With Britain facing a drought next summer, why are we not doing more to reduce water demand 
in London? 

Oral response 

Privatisation of fire services 

Question No: 3718 / 2011 

Darren Johnson 

Do you think the recent and proposed privatisations of fire brigade services in London represent 
good value for money? 

Oral response 

 

 

Safety for vulnerable road users  

Questions for Written Answer 



Question No: 3688 / 2011 

Jenny Jones 

A constituent asks: given the obvious and explicit priority being given to vehicular traffic flow 
over and above the needs of vulnerable road users at road junctions and on almost all roads in 
London, could the Mayor share the cost-benefit analysis which supports this policy? Within the 
analysis, what cost has been placed on the injury or a fatality of a vulnerable road user? If the 
analysis doesn’t exist, why did the Mayor decide on the current policy, and how many deaths 
will it take to reverse this? 

Written response from the Mayor 
It is absolutely not the case that priority is given to traffic flow above the needs of vulnerable 
road users.   
 

 

*  

Going Dutch in Elephant & Castle  

Question No: 3689 / 2011 

Jenny Jones 

Given the negative reaction amongst cyclists to your comments that it is fine to cycle through 
the Elephant & Castle, despite the high casualty rate there, will you review the existing plans for 
the Elephant & Castle by getting rid of the northern roundabout and replacing it with a Dutch 
style cycling and pedestrian priority scheme? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
As you may be aware, plans for Elephant and Castle are being developed and are in active 
discussion. No plans have been finalised and ideas from stakeholders are, of course, welcome on 
this as plans develop. 
 
 

Construction contracts and lorries  

Question No: 3690 / 2011 

Jenny Jones 

Do all Crossrail & Olympic contracts include a procurement process which insists that safety 
technology is fitted onto all the vehicles used? What have you done to extend this approach 
throughout the public sector in London? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 19 January 2012: 
 
TfL is currently finalising procurement guidance for all new and existing TfL contracts to require 
vehicles over 18 tonnes, and any sub-contracted vehicles, to be fitted with side guards and 
blind spot warning devices. 
 
In addition, the Transport Commissioner has written to the chief executives of all London 
boroughs, suggesting they adopt similar procurement practices as TfL. 
 



The ODA has specific requirements for vehicles that are permitted to access and operate on its 
construction sites. These include a 15mph speed limit, no overtaking, the use of traffic marshals, 
orange flashing roof mounted lights for visibility and the use of reversing alarms for audibility.  
 
The ODA has also worked with road safety campaigners and others to raise drivers awareness of 
cyclist safety, it has issued 3,000 Fresnel lenses and has facilitated the carrying out of vehicle 
checks on the Park by the Vehicle and Operator Services Agency, VOSA.  
 
Crossrail includes a number of safety measures within the contracts that it awards.  These 
include blind spot mirrors, Fresnel lenses, the use of clear hazard signs on the rear of vehicles, 
and side under-run guards that help prevent cyclists being pulled under a moving vehicle were a 
collision to occur.  The use of sidescreen detection and warning systems are also included. These 
alert both drivers and cyclists of the potential dangers of a lorry turning left.   
 
These measures are fitted by Crossrail contractors on vehicles including concrete mixers, skip 
lorries, multi axel tippers, articulated low lorries, and other construction vehicles. 

 

Cycle Safety Action Plan  

Question No: 3691 / 2011 

Jenny Jones 

The Cycle Safety Action Plan End of Year Review 2011 states that TfL would work with the 
London Criminal Justice Board to review cyclist collisions with a view to strengthening criminal 
justice arrangements for dealing with such cases, and would produce a report and 
recommendations by summer 2011. What progress has been made on this project, what issues 
have been identified and what recommendations, if any, have been made? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
TfL, together with members of the Cycle Safety Working Group (CSWG), has worked with the 
London Criminal Justice Board to undertake this review.  The final report resulting from the 
review is now in draft and is in the process of being finalised in consultation with the CSWG.  
The recommendations in the report will be taken forward once it is published. 
 

 

Cycle provision on replacement buses  

Question No: 3692 / 2011 

Jenny Jones 

Many buses and coaches in continental Europe and the USA’s largest cities place cycle racks on 
the front or back of the bus. Can you please explain why you didn’t consider this obvious 
solution in your answer to my question 3343/2011 about temporary replacement buses for rail 
services? 

Written response from the Mayor 

Buses for rail replacement services are drawn from fleets normally used on standard bus services. 
These buses are not ours and are not fitted with cycle racks. 

 

*  

Trial of motorcycles in bus lanes (1)  

Question No: 3693 / 2011 

Jenny Jones 



Your new ‘Motorcycles in bus lanes’ trial will terminate in January 2012. What are your plans for 
when this trial comes to an end? 

Written response from the Mayor 

TfL is finalising its conclusions from the trials and will be announcing its decision before the end 
of the trial. 
 
 
 

 

*  

Trial of motorcycles in bus lanes (2)  

Question No: 3694 / 2011 

Jenny Jones 

In June 2010 Ealing council dropped out of the first trial of motorbikes in bus lanes, which was 
conducted from the 5th January 2009 to the 5th July 2010. Did any other London boroughs 
drop out of this first trial? 

Written response from the Mayor 

Ealing’s trial to allow motorcycles in bus lanes in Ealing, to which you refer, was a trial allowing 
motorcycles access to bus lanes on Ealing’s own local roads.   

This trial was separate from TfL’s own trial on the TLRN. 

 

*  

Trial of motorcycles in bus lanes (3)  

Question No: 3695 / 2011 

Jenny Jones 

Have any London boroughs refused to start or dropped out of the second trial of motorbikes in 
bus lanes, running from the 24th July 2010 to January 2012? 

Written response from the Mayor 

The trial to which you refer has been conducted on Transport for London Roads only and no 
boroughs were requested to participate in the trial. 
 

 

*  

Lights at stations  

Question No: 3696 / 2011 

Jenny Jones 

What progress has London Underground made installing light switches in stations since I raised 
the matter in 2009? Can you confirm whether switches have been installed in Stratford station?  

Written response from the Mayor 

In 2010, London Underground (LU) installed lighting controls at the ten stations involved in the 
10:10 campaign.  These helped deliver over 10 per cent energy savings at each station over the 
12 month period.  LU is pursuing funding for the installation of switches at the remaining 
stations which do not yet have them, including Stratford, and is aiming to have a programme in 
place before the end of 2011/12. 
 



LU is also part way through a programme to install smart meters at all stations and depots, with 
130 in place so far and 160 due to be in place by the end of 2011/12. These will enable LU to 
make further energy savings. It has also put in place Energy Efficiency Plans at all Zone 1 & 2 
stations and will have them at all stations by the end of 2012. 
 

 

*  

Cycle hire sponsorship (1)  

Question No: 3697 / 2011 

Jenny Jones 

Prior to Barclays being awarded an extension of the cycle hire and superhighways sponsorship 
contract up to 2018, why was sponsorship of the enhanced package of cycle hire expansion not 
advertised in the Official Journal of the European Union, even though other potential bidders 
were formally approached?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
The original OJEU Notice and the tender documentation and sponsorship agreement made it 
clear to all potential bidders that the sponsorship rights included the exclusive sponsorship of 
the London Cycle Hire Scheme and any expansion of the scheme, as well as the potential to 
extend the duration of the Agreement beyond the initial term.   
 
The Sponsorship Agreement was awarded to Barclays in May 2010 following a competitive 
procurement process.  The additional £25m sponsorship, which includes the proposed Phase 3 
of the scheme and secures sponsorship up to August 2018, is not a second contract but an 
extension of the Sponsorship Agreement and is consistent with the terms of the Sponsorship 
Agreement and the competitive procurement process.   
 

*  

Cycle hire sponsorship (2)  

Question No: 3698 / 2011 

Jenny Jones 

Was legal advice sought on the decision to directly select potential bids for extending the 
Barclays sponsorship contract up to 2018, rather than opening up the sponsorship contract to 
the market via a notice in the European Journal? Were you content that it did not breach the 
legal principle of ‘legitimate expectation’ that TfL should have held a new second tender 
process? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
The competitive procurement process, conducted by TfL, was consistent with the legal 
requirements for such a process. 
 

*  

Cycle hire sponsorship (3)  



Question No: 3699 / 2011 

Jenny Jones 

Was the inclusion of a potential extension of cycle hire to west London discussed with all 
potential bidders for the sponsorship contract, prior to an extension being awarded to Barclays? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
It was made clear to all bidders in the original OJEU Notice and in the tender documentation 
and Sponsorship Agreement, that the sponsorship rights included the exclusive sponsorship of 
the London Cycle Hire Scheme comprising the initial Phase 1 of the scheme and a potential 
Phase 2, as well as any further expansion of the scheme to other areas and the potential to 
extend the duration of the Sponsorship Agreement beyond the initial term. 
 
 
 

*  

Bow roundabout (1)  

Question No: 3700 / 2011 

Jenny Jones 

Can you explain why the recommendations from the 2010 Jacobs report on the Bow 
roundabout did not get implemented? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 6 January 2012: 
 
As you know, TfL is reviewing Bow roundabout alongside the police investigation into the 
recent tragic fatal collisions.  In addition, TfL will review all major planned schemes on the 
Transport for London Road Network and every junction on the Cycle Superhighways already 
introduced.  TfL will also initiate an independent review of the safety of HGVs used in the 
construction industry and will be engaging with key stakeholders in coming weeks to present 
options.   
 

 

*  

Bow roundabout (2)  

Question No: 3701 / 2011 

Jenny Jones 

Did any of your advisers read any TfL reports which discussed recommendations in the 2010 
Jacobs report on the Bow roundabout, or were they present at meetings where those 
recommendations were rejected? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 



This was a pre-feasibility report, prepared as a standard element of the Cycle Superhighway 
programme.  As a normal matter of course, my Advisors are not involved in the scheme 
development process. 
 

*  

Bow roundabout (3)  

Question No: 3702 / 2011 

Jenny Jones 

When did you first learn about the existence and recommendations of the Jacobs report on the 
Bow roundabout, and when did you first learn about their content? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
I first became aware of the report following press reports on it, and requested that TfL brief me 
soon after. 
 

*  

Cycle safety  

Question No: 3703 / 2011 

Jenny Jones 

You have repeatedly said that ‚cycling is becoming safer in London‛, but have not always made 
clear whether this is in absolute terms or in terms of the ratio of cycle injuries to journeys. Can 
you therefore provide figures for the total numbers of cycle journeys in the years 2006, 2007, 
2008, 2009, 2010, and any provisional figures for the first six months of 2011? Can you also 
provide (a) the number of all cyclist injuries and (b) the number of cyclist KSIs broken down into 
six monthly periods (January-June, July-December) for the years 2006, 2007, 2008, 2009 and 
2010, and for January-June 2011? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Written response provided on 13 January 2012: 

Improving cycle safety is a top priority for me.  My Cycle Safety Action Plan, published in March 
2010, sets out a comprehensive set of actions to address this and which include: working with 
the London boroughs to increase the number of people receiving cycle training, developing road 
safety information campaigns, and making the Transport for London Road Network safer for 
cyclists. 
 
The table below provides pedal cycle casualty and cycle flow data, and estimated pedal cycle 
casualty rate indices, on the TLRN between 2000 and 2010.   
 
Information is provided relating to the TLRN as the most robust source of cycle flow 
information.  In addition, while your question requested information relating to casualties on a 
six monthly basis, and for the first half of 2011; cycle casualty rate indices are calculated on a 
full year basis so the information below is provided annually. 
 



Year

TLRN cycle 

flow index

Pedal cycle 

KSI 

casualties 

Pedal cycle 

slight 

casualties 

All pedal 

cycle 

casualties

Pedal cycle 

KSI casualty 

rate index

Pedal cycle 

slight 

casualty 

rate index

All pedal 

cycle 

casualty 

rate index

2000 100           115            759            874            100            100            100            

2001 96             128            750            878            116            103            105            

2002 104           113            666            779            95              85              86              

2003 118           116            703            819            86              79              80              

2004 142           90              671            761            55              62              61              

2005 172           110            721            831            56              55              55              

2006 183           115            757            872            55              55              55              

2007 191           147            712            859            67              49              52              

2008 207           133            827            960            56              53              53              

2009 218           136            937            1,073         54              57              56              

2010 250           150            1,105         1,255         52              58              57              

Change 2001 

to 2010 160% 17% 47% 43% -55% -43% -45%

Pedal cycle casualties (TLRN) Pedal cycle casualties rate (TLRN)

 
 
 

Car sharing  

Question No: 3704 / 2011 

Jenny Jones 

How are the talks progressing with Car2go about the expansion of car sharing in London? 

Written response from the Mayor 

TfL meets regularly with potential new car club operators and has met with Car2go on several 
occasions, most recently at a borough workshop on 27 September 2011. Car2go propose a 
different operating model compared to conventional car clubs and TfL has facilitated meetings 
with boroughs who, as Highway Authorities responsible for parking on their roads, would need 
to enter into agreement with Car2go in any future scheme.  
 
TfL supports car clubs for the considerable potential they offer in helping to reduce motoring 
costs for Londoner’s, as well as helping to tackle congestion, carbon dioxide emissions, air 
quality and parking pressures across the Capital. 
 
There are 2,597 car club vehicles in London and 133,135 members. The huge growth of car club 
numbers, achieved in part through TfL’s support, means that 86 per cent of car club members 
nationally live in London.  
 
Over the past three years, TfL has driven the expansion of car clubs in London through the 
provision of funding and support to local authorities.  Funding has been targeted at increasing 
the numbers of on street car club parking bays. TfL regularly meets with car club operators, 
including City Car Club, Hertz on Demand, Zipcar, and local authorities to continue the 
expansion of car clubs in London.   
 

 

*  

Air quality on London Underground  

Question No: 3705 / 2011 

Jenny Jones 

What action has been taken since 2003 to improve air quality on London Underground? 

Written response from the Mayor 

LU has a stringent cleaning regime in place to keep tunnel dust to very low and acceptable 
levels ” less than a third of the Health and Safety Executive exposure limit for dust ” in spite of 



the increased demand, higher level of service and increased level of upgrade and maintenance 
works being delivered in recent years. 
 
This has meant implementing dust-reducing measures wherever possible. This includes 
modifying the procedures carried out before and after upgrade and maintenance works and 
ensuring that the new rolling stock being introduced as part of the Tube upgrade generates a 
lower level of dust than existing trains. In addition, LU has commissioned a special tunnel 
cleaning train, due to enter service in 2013, which will improve the efficiency and effectiveness 
of the cleaning regime. 
 

 

*  

Police station front counters (1) 

Question No: 3706 / 2011 

Jenny Jones 

Do you agree that police station front counters provide an essential service which is valued by 
the public? Will you agree to consult the public before any decision to close counters, or 
significantly change their opening hours, is made? 

Written response from the Mayor 

Yes I recognise that police station front counters provide an essential and valued service to the 
public, but police stations front counters are not all used to the same extent across London. No 
option for change that includes the closure of any front counters or significant variation of 
opening hours has been agreed.  Any future model for provision of front counter services must 
reflect demand and the needs of the local communities. 
 

 

*  



Police station front counters (2) 

Question No: 3707 / 2011 

Jenny Jones 

If a member of the public wanted to hand a lost or stolen wallet or handbag into their local 
borough police front counter, what is the maximum distance they will have to travel under the 
Metropolitan Police Service’s plan for front counters over the period of the 2011-15 Policing 
London Business Plan? Please break down your response by borough. 

Written response from the Mayor 

At the moment the maximum distance to any Metropolitan Police Service front counter is 4.4 
miles. No changes to front counter services have been agreed.  
 

 

*  

Public understanding of welfare changes  

Question No: 3708 / 2011 

Jenny Jones 

Will you press the Department for Work and Pensions to regularly publish a matrix of open data 
showing the gross flow of benefit claimants between local authorities? 

Written response from the Mayor 

I have asked the ONS regional statistician to explore this with DWP and ONS colleagues.  
 

 

*  

Homelessness prevention work 

Question No: 3709 / 2011 

Jenny Jones 

Are you aware of London boroughs reducing their homelessness prevention budgets, which 
could lead to a rise in statutory homelessness acceptances? What are you doing to ensure that 
this non-statutory work remains in place? 

Written response from the Mayor 

The Government has protected in full the level of Homeless Prevention Grant paid to London 
boroughs.   
 

 

* *  

Single use bags at the Olympics  

Question No: 3711 / 2011 

Darren Johnson 

In your capacity on the Olympic Board have you asked LOCOG to ban 2012 Games sponsors and 
other suppliers and partners from issuing single use bags at the Olympics? If not, will you? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 



LOCOG’s packaging guidelines, which apply to all sponsors and suppliers, explain that carrier 
bags are rarely collected kerbside or at recycling centres.  
 
The guidelines go on to stipulate that carrier bags should only be produced if they are intended 
to be re-useable (i.e. can last at least 10 trips) or if they are to be made out of materials which 
can be widely recycled. 
 

*  

Place West London Conference 

Question No: 3712 / 2011 

Darren Johnson 

Can you provide me with a note of your meeting with the Earl’s Court project Development 
Director Richard Powell on the 11th October? If no such note was made, can you tell me who 
was present and the nature of the discussion? Have you had any other meetings with the 
planning applicant to discuss their proposals? 

Written response from the Mayor 

No meeting took place and thus no note is required.  I briefly reviewed a model of the proposal 
along with models of other west London schemes in the conference exhibition area following 
my speech at the Place West London conference.  I am advised that the developer may have 
inaccurately reported this as a meeting.  The developer outlined the scheme with reference to 
the model.  I offered no comment and was accompanied at all times.  I have previously received 
a presentation on this scheme at my planning meeting on 11 February 2011, a note of which 
can be found on the GLA website. 
 

 

*  

Former South Eastern Railway offices on Tooley Street 

Question No: 3713 / 2011 

Darren Johnson 

Are you aware of the growing concern about the demolition of the former South Eastern 
Railway offices on Tooley Street? Given that demolition is not required for the Thameslink 
project as the viaduct is not being altered on the north side of the station, would you agree that 
the need for greater pedestrian access could be met through opening up the ground floor of the 
building to public access - as with the Great Northern hotel building at Kings Cross? 

Written response from the Mayor 

The proposed demolition relates to the wider redevelopment of London Bridge Station which I 
considered at the consultation stage on 24 August earlier this year.  The building was the 
subject of an unsuccessful listing application around the same time and I raised similar concerns 
that, whilst not a listed building, its removal needed to be fully justified including testing an 
approach similar to that being delivered at Kings Cross.  Network Rail has responded by testing 
the feasibility of the buildings retention as part of a comprehensive scheme.  The options are 
presented in the revised heritage statement.  I will be considering this matter and other heritage 
matter in due course should the Council refer the case back to me for final determination. 

 

*  

Archway gyratory Question No: 3714 / 2011 

Darren Johnson 

Will you support the removal of the Archway gyratory and a return to two-way traffic flow and 
will you ask TfL to work with the local authority to ensure the necessary funding package is in 



place to achieve this? 

Written response from the Mayor 

TfL has been clear about its active support for changes at Archway for many years. Most 
recently, TfL has been working closely with the London Borough of Islington on their new 
feasibility work. My Deputy Mayor for Transport has been on a site visit at the Archway 
gyratory, just a few weeks ago, and has spoken to Islington Council Leader, Catherine West, to 
discuss how we can maximise joint working. 
 

 

*  

Greenland dock 

Question No: 3715 / 2011 

Darren Johnson 

Will you urge Sail Greenwich Ltd, organisers of plans to turn Greenland dock into a temporary 
berth for 350 sailing yachts during the London 2012 Olympic and Paralympic Games, and 
Southwark Council as the local planning authority to consider the needs of local residents and 
users of the dock when drawing up their plans? It would be a sad irony if the Games prevented 
Londoners from participating in sports such as sailing for those summer weeks. 

Written response from the Mayor 

A proposal to use the Greenland Dock as a temporary marina ( 4 weeks ) for visiting yachtsmen 
during the Olympics was recently refused by Southwark. The scheme was not referable to me. I 
believe a revised application will be made in due course, this is unlikely to be referable to me. 
Nonetheless, I believe the needs of local residents should be taken into account.      
 

 

*  

Crossrail impact on businesses  

Question No: 3716 / 2011 

Darren Johnson 

What alternatives have Crossrail considered to the site of the Big Table furniture shop and 
workshops on Great Western Road, W9, to make way for an electrical substation? Will you 
urgently explore all possible alternatives before demolishing this employment site? 

Written response from the Mayor 

I know that the need for Crossrail to acquire Big Table’s interest in the land at Great Western 
Road has raised a number of concerns amongst members of the Assembly.   
 
Crossrail is acquiring land throughout London to enable the delivery of the project, which is vital 
to the future development of the Capital. This was one of the reasons why the powers for 
delivering Crossrail were sought through a Hybrid Bill in Parliament.  In 2005, notices were 
issued to individuals and organisations with interests in land that would need to be acquired to 
deliver Crossrail, inviting them to make petitions to ensure their interests were addressed as far 
as reasonably possible.  Further notices were also issued in 2009 following the enactment of the 
Crossrail Act. 
 
Big Table leases this property from Network Rail.  The site adjoins the Great Western Mainline 
and will be used for constructing a new electrical substation that will supply power to trains in 
the Crossrail tunnels and the Paddington area.  All alternative sites were reviewed for 
accommodating this substation and other ancillary equipment, however no other suitable sites 
in terms of size and proximity to the Great Western Mainline were identifiable. 



 
Along with paying compensation in accordance with the national Compensation Code, Crossrail 
provides practical assistance to support the relocation of all those individuals and organisations 
affected by its land acquisition programme.  Following June 2011, when Big Table contacted 
Crossrail, I gather that Crossrail has revisited its original acquisition plan for the site and delayed 
its acquisition from September 2011 to January 2012.  Furthermore, Crossrail has offered to 
delay the acquisition of part of the site beyond January 2012 to help ensure Big Table can find 
a suitable alternative location to relocate to. 
 

 

*  

Closure of the Fire Museum 

Question No: 3717 / 2011 

Darren Johnson 

Do you agree that the decision reached by LFEPA to close the Fire Museum is premature, given 
that no new location has been found for the museum and no measures have been taken to 
ensure that the collection will be preserved as a single collection? 

Written response from the Mayor 

The museum is sited at Winchester House which is part of the Southwark Training Centre site. 
At a meeting of the London Fire and Emergency Planning Authority (LFEPA) on 24 November 
2011, Authority members agreed to the outsourcing London Fire Brigade training. This means 
that the site, including Winchester House, will be sold off in order to provide better training 
facilities elsewhere. LFEPA have told me that the museum will need to close when the training 
site is eventually sold but have assured me that the collection will stay where it is until that time 
and then be placed in storage until a permanent home is found for the collection. 
 

 

* *  

Energy reduction targets  

Question No: 3719 / 2011 

Darren Johnson 

Can you tell me the targets for reducing buildings energy usage in the GLA, LDA, TfL, LFEPA 
and the MPA/MPS in 2011/12? 

Written response from the Mayor 

GLA response 
City Halls annual DEC assessment has shown improving energy usage, we do anticipate further 
improvements where an estimated 2% will be saved next year. 
 
LDA response 
Targets for energy reduction in TfL Head Office buildings are set by an overall carbon efficiency 
reduction target. This combines electricity and gas and normalises for area to enable comparison 
with industry benchmarks for office buildings. 
 
The target for 2011/12 compared with 2010/11 is for a 2% improvement ” a 4% improvement 
on 2009/10’s target. 
 
Please see table below for target figures 
 



Measure 

Metric 2009/10 
TARGET 

2010/11 
TARGET 

2011/12 
Target 

Reduction 
%  

Gas   kWh/m2  
                
113  

           
131  

               
126  4% 

Electricity   kWh/m2  
                
201  

           
181  

               
179  1% 

Total Energy   kWh/m2  
                
314  

           
312  

               
305  2% 

Carbon efficiency  kgCO2/m2  
                
125  

           
122  

               
120  2% 

 
 
TfL response 
Targets for energy reduction in TfL Head Office buildings are set by an overall carbon efficiency 
reduction target. This combines electricity and gas and normalises for area to enable comparison 
with industry benchmarks. 
 
The target for 2011/12 compared with 2010/11 is for a 2% improvement ” a 4% improvement 
on 2009/10’s target. 
 
Please see table below for target figures 
 

Measure 

Metric 2009/10 
TARGET 

2010/11 
TARGET 

2011/12 
Target 

Reduction 
%  

Gas   kWh/m2  
                
113  

           
131  

               
126  4% 

Electricity   kWh/m2  
                
201  

           
181  

               
179  1% 

Total Energy   kWh/m2  
                
314  

           
312  

               
305  2% 

Carbon efficiency  kgCO2/m2  
                
125  

           
122  

               
120  2% 

 
 
LFEPA contribution 
LFEPA targets are a 3% annual reduction in gas and electricity usage. 
 
 
MPA/MPS response 
The MPA & MPS targets for reducing buildings energy form part of the overall carbon reduction 
target. The reduction in buildings energy usage achieved in 2011/12 will contribute to the 
MPS’s short term target of achieving a 22% reduction in carbon emissions by 2013 from the 
2005/06 baseline. This target includes carbon emissions from buildings, the transport fleet and 
operational air travel.  
 
 

 

Energy reduction progress  

Question No: 3720 / 2011 

Darren Johnson 

Can you tell me the actual reductions in buildings energy usage achieved in 2010/11, and the 



expected reductions in 2011/12, in the GLA, LDA, TfL, LFEPA and the MPA/MPS?  

Written response from the Mayor 

GLA response 
City Hall energy reduction progress in 2010/11 achieved a saving of 7793kWh of gas and 
178,934kWh of electricity. It is anticipated a further saving of 2% would save 50,000kWh of 
electricity and 8,000kWh of gas. 
 
LDA response 
 
Energy Reduction Context: 
 

1. Increased gas consumption is due in part to CHP use to generate electricity and is 
reflected in lower electricity usage 

2. Total increase in energy therefore is mitigated by lower carbon generation CHP 
3. Data is not weather corrected 
4. Energy figures include LDA occupation at Palestra 
5. An increase in absolute values due to portfolio changes is against backdrop of year on 

year efficiency improvement (normalised per square metre) 
6. A negative reduction indicates an increase 

 
kWh 09/10 kWh 10/11 Reduction - 

kWh

Reduction 

- %

2011/12 

consumption -  

predicted

2011/12 

reduction  -  

predicted kWh

2011/12 

Reduction   

-  predicted 

%

Gas 29,374,334   32,856,701   -3,482,367 -11.9% 31,337,328 1,519,373 4.6%

Electricity 42,484,921   41,164,596   1,320,325 3.1% 41,247,000 -82,404 -0.2%

Total 71,859,255   74,021,297   -2,162,042 -3.0% 72,584,328 1,436,969 1.9%

CO2 28,644           28,563           81.46         0.3% 28,328          234 0.8%  
 
TfL response 
 
Table below indicates energy figures for TfL Head Office buildings only. 
 
  

kWh 09/10 kWh 10/11 Reduction - 

kWh

Reduction 

- %

2011/12 

consumption -  

predicted

2011/12 

reduction  -  

predicted kWh

2011/12 

Reduction   

-  predicted 

%

Gas 29,374,334   32,856,701   -3,482,367 -11.9% 31,337,328 1,519,373 4.6%

Electricity 42,484,921   41,164,596   1,320,325 3.1% 41,247,000 -82,404 -0.2%

Total 71,859,255   74,021,297   -2,162,042 -3.0% 72,584,328 1,436,969 1.9%

CO2 28,644           28,563           81.46         0.3% 28,328          234 0.8%  
 
 
 
Notes: 
 

1. Increased gas consumption is due in part to CHP use to generate electricity and is 
reflected in lower electricity usage 

2. Total increase in energy therefore is mitigated by lower carbon generation CHP 
3. Data is not weather corrected 
4. Energy figures include LDA occupation at Palestra 
5. An increase in absolute values due to portfolio changes is mitigated by year on year 

efficiency improvement normalised per square metre 
6. A negative reduction indicates an increase 

 
 



LFEPA contribution 
LFEPA achieved a 5.5% reduction in gas usage and a 2.8% reduction in electricity usage in 
2010/11 compared to 2009/10. We are on track to meet our targets in 2011/12. 
 
MPA/MPS response 
The total buildings energy usage in 2010/11 was 347.5 GWh (from electricity, gas and oil). In 
2009/10, the total buildings energy usage was 356.3 GWh. This represents a decrease of 8.8 
GWh. 
 
The expected reduction in buildings energy usage in 2011/12 from building energy retrofit 
measures is 2.5 GWh. There are likely to be further reductions in buildings energy usage 
associated with activities such as buildings disposals, environmental awareness, etc, that cannot 
be quantified at this time. 
 

 

*  

New airports 

Question No: 3721 / 2011 

Darren Johnson 

The Committee on Climate Change found that an increase in flights could only be 
accommodated within the UK’s carbon budgets if demand was still substantially constrained and 
carbon dioxide reduction targets for homes, workplaces and ground transport were increased 
from 80% to 90% by 2050. These conditions were in addition to significant improvements in 
fuel efficiency and the development of new sustainable biofuels. Are you lobbying the 
Government to secure all of these conditions if they proceed with your plans for increased 
airport capacity near London? 

Written response from the Mayor 

It is clear that aviation demand needs to be limited to a point below its unconstrained level. In 
2009, the Committee on Climate Change reported on the level of aviation growth that would be 
acceptable if the UK target that aviation emissions in 2050 did not exceed 2005 levels was to be 
met. They found that in the most likely scenario, 60% growth in UK air passenger numbers by 
2050 relative to 2005 levels would be allowed.  
 
The Government plans in the Spring of 2012 to publish for consultation a new framework for 
sustainable aviation. I shall consider what they propose and respond, as no doubt others will, to 
the draft framework including the means proposed for reducing aviation’s carbon emissions. 
 

*  

Road user charging  

Question No: 3722 / 2011 

Darren Johnson 

Do you agree that a future Mayor may have to consider road user charging schemes if other 
measures at the Mayor’s disposal are deemed insufficient to meet the objectives set out in your 
Transport strategy, and if the benefits are shown to outweigh the costs? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 11 January 2012: 
 
Improved public transport, better management of the road network, smarter travel initiatives 
and support for walking and cycling will help manage the congestion impacts of population and 



economic growth in London.  However, if these measures prove unsuccessful, managing 
demand for travel in the longer term through pricing incentives (such as parking charges or road 
user charging schemes) may need to be considered ” as stated in proposal 130 of my Transport 
Strategy.  As this proposal sets out, the introduction of any scheme would require a reasonable 
balance between the wider objectives and the schemes costs and other impacts at the local and 
regional level.  My position remains consistent with that set out in the Transport Strategy, but I 
have made clear my view that I do not envisage doing so during my term of office (as reflected 
in the London Plan). 
 

 

Revised fare rise  

Question No: 3723 / 2011 

Darren Johnson 

How much will the revised fare rise of 5.6% raise in revenue (in cash terms)? Has the whole of 
the government’s extra grant of £136m been used to reduce the fare rise? 

Written response from the Mayor 

The revised fares changes for January 2012 with an average increase of 5.6 per cent are 
expected to raise some £172m in a full year. 
 
The additional Government grant is expected to match the reduction in revenue over the current 
Business Plan period caused by the lower fares increases. 
 

 

*  

Olympic Route Network safety audit  

Question No: 3724 / 2011 

Darren Johnson 

Thank you for confirming that the designs of both the Olympic Route Network and the 
Paralympic Route Network have undergone an independent safety audit. Can you confirm that 
cyclists, pedestrian and disability groups were in attendance with the engineers during that 
process? Will you make their views and recommendations available to the public? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
Where significant changes to the highway network are proposed it is usual that the designs are 
subject to a Road Safety Audit.  
 
The audit must be undertaken by a minimum of two experienced auditors with appropriate 
training, skills and experience in Road Safety Engineering and/or Accident Investigation.  Most 
importantly, the auditors must be independent of the design team.  It is not normal practice to 
carry out the audits alongside representatives of any particular road user group as this might 
place undue influence on the auditors.   
 
The recent public engagement and formal consultation exercise provided an opportunity for 
cyclists, pedestrians and disability groups to provide their feedback on the proposals.  All 
responses have been considered by the design team and the report into these considerations is 
published here: www.tfl.gov.uk/2012. 
 

http://www.tfl.gov.uk/2012


 

 

*  

World Athletics Championships 2017 

Question No: 3725 / 2011 

Darren Johnson 

Will you press the organisers to ensure that the championships build on the sustainability 
achievements and lessons from the London 2012 Olympic and Paralympic Games, including at a 
minimum aiming for BS8901 certification? What will the GLA’s and the Mayor’s role be in the 
organisation and delivery of the Championships? 

Written response from the Mayor 

Plans for the staging of the event will be drawn up by the key stakeholders over the coming 
months.  
 
Organisers will draw on the lessons learned by the organisers of the London 2012 Olympic and 
Paralympic Games and other major events on sustainability and other issues.  
 

 

*  

GLA external affairs budget  

Question No: 3726 / 2011 

Darren Johnson 

Please provide a breakdown by service unit of the proposed £7,952k budget for External 
Affairs? 

Written response from the Mayor 

External Affairs breakdown of budget for 2012-13: 
 

Unit £000 

Community Relations 115 

Government Relations 435 

International relations 292 

London Engagement 4,948 

London's European Office 230 

Press Office 838 

Public Liaison 840 

Business Support 249 

Grand Total 7,947 

 
(NB. The total figure has marginally changed from the submission made to Budget & 
Performance Committee).  
 

 

*  



International promotion posts  

Question No: 3727 / 2011 

Darren Johnson 

How many international promotion posts are there at the GLA? What are their main 
responsibilities? 

Written response from the Mayor 

There are five international promotion posts in the Greater London Authority.  Four of the posts 
are in the Government and International Relations Unit and one post in the Economic and 
Business Policy Unit. 
 
Government and International Relations Unit 
International Relations Manager 
Senior International Relations Officer x 3 
International Relations Officer  
 
The primary purpose of the roles within GIRU are as follows: 
 Support the Mayor’s international relations programme, promoting London’s position as 

a leading world city. 
 Contribute to the development and management of partnership agreements between 

London and identified cities around the world. 
 Develop, co-ordinate and manage joint projects on international affairs. 
 Ensure the involvement of a broad range of partners in London’s approach to 

international affairs. 
 Provide advice, information and support to the Mayor’s Office senior managers of the 

Authority on international affairs. 
 
Economic and Business Policy Unit 
Principal Policy Officer ” International Relations  
 
The primary purpose of the role within EBPU is as follows: 
 
 Lead for the GLA on international promotion policy.  
 Ensure that policy is translated into achievable plans and take overall responsibility for 

implementation and the delivery of outcomes.  
 Manage the GLA’s contractual relationship with London & Partners, and other 

contractual relationships as required, ensuring cost effective, efficient and successful 
delivery against strategic objectives.  

 Take responsibility for budget, performance management and governance arrangements 
in relation to London & Partners, and the delivery of other international promotion 
initiatives as required.  

 Provide direction and leadership within the GLA on all matters relating to the 
international promotion of London. 

 

*  

London and Partners 

Question No: 3728 / 2011 

Darren Johnson 

What is the GLA budget allocation for London and Partners for 2012/13? What funding has 
been secured for London and Partners for 2012/13 from external organisations? 

Written response from the Mayor 

The GLA budget allocation for London & Partners in 2012/13 is £14 million.  London & Partners 
is currently undertaking detailed business planning to set the full budget for the company in 



2012/13. Core to London & Partners' strategy is the aim to generate incremental economic 
value by leveraging private sector investment and expertise and, in 2011/12 London & Partners 
is forecasting commercial income of nearly £3.5 million. 
 

 

GLA group apprenticeships (1)  

Question No: 3729 / 2011 

Darren Johnson 

Can you tell me the average number of hours of off-the-job training received by apprentices in 
each of the GLA, LDA, TfL, LFEPA and the MPA since 2009/10?  

Written response from the Mayor 

Given the breadth of apprenticeships types, the different methods of delivery of on the job and 
off-the-job training it is difficult to create an average number of hours. Where information is 
available it is included in the table below: 
 

FB Detail 

TfL There are a number of different apprenticeship schemes run within TfL.  While each 
scheme has its own programme of off the job training the total number of hours of off 
the job training received by apprentices for all the schemes since 2009 /10 is 97,000 
hours. 

LFEPA Young Apprentices ” 56 hours per annum for each apprentice (7 apprentices to date). 
Adult Apprentices ” Estimate approximately 7 hours per individual with their respective 
tutors.  There is no scheduled dedicated off the job training time for this group. 

MPS All aspects of the apprenticeships offered to MPS staff are delivered within the MPS 
estate, including the assessment of skills and any associated workshops. 
 
In addition to the core content of the apprenticeship [‘on-the-job’ learning,] the 
number of skills workshops delivered vary programme by programme, with between 1-
5 half-day workshops offered dependent on the qualification and the apprenticeship 
level.  These workshops cover areas such as Numeracy, Communication Skills and 
Report Writing. 

GLA Each intermediate apprentice has received on average 124 hours of off the job training 
which consists of off the job GLA training, off the job Outsource training and group 
network events. 
Each advanced apprentice has received on average 142 hours of off the job training off 
the job GLA training, off the job Outsource training and group network events. 

LDA The LDA have not delivered any internal apprenticeships in this period. 

 
 

*  

GLA group apprenticeships (2)  

Question No: 3730 / 2011 

Darren Johnson 

Which organisations have been providing off-the-job training to apprentices in each of the GLA, 
LDA, TfL, LFEPA and the MPA?  

Written response from the Mayor 

There is a fantastic diversity of apprenticeships delivered across the GLA Group. A number of 
different providers are used to deliver the training, alongside core learning and development 
functions. 
 
The contracted providers used across the Group are: 



 

 Outsource Training & Development 

 The In-training Group.  

 Chartered Surveyor Training Trust 

 Lewisham College 

 Redwood 

 Trained Up 

 Four Counties Training 

 City of Westminster College 

 Kingston College 
 

 

*  

GLA group apprenticeships (3)  

Question No: 3731 / 2011 

Darren Johnson 

Can you tell me how many of the apprenticeships in each of the GLA, LDA, TfL, LFEPA and the 
MPA were (a) intermediate, (b) advanced and (c) higher level placements since 2009/10?  

Written response from the Mayor 

The GLA Group have a range of apprenticeships programmes across a number of different 
disciplines and skills levels. The data supplied below is for apprenticeships employed directly 
through the GLA Group.  
 

Functional Body Intermediate 
level 

Advanced 
level 

Higher 
Level 

TfL 35 115 0 

LFEPA 7 47 0 

MPS 57 269 10 

GLA 14 0 0 

LDA 7 0 0 

*data is not currently available for all supply chain apprentices places. 

 

 

*  

GLA group apprenticeships (4) 

Question No: 3732 / 2011 

Darren Johnson 

Thank you for your answer to my question number 3386 / 2011, which showed that a majority 
of your apprenticeships went to people aged 25 and over in 2009/10, and less than a quarter to 
16-18 year olds last year. With 20% of young English people unemployed, will you ensure that a 
greater number of apprenticeships made available in the GLA group go to young people aged 
under 25, and particularly to people aged 16-18, in future years? 

Written response from the Mayor 

I am proud of the mix of age ranges supported by apprenticeships opportunities within the GLA 
Group. Creating opportunities for young Londoners does remain a priority. However, 
Government funding has driven the growth in apprenticeships at the 25+ range and this is to 
some extent reflected in the GLA Group figures. I am in discussions with all of the Functional 
Bodies to ensure that priorities for future years have an appropriate mix of apprenticeships 



opportunities and that the National Apprenticeships Service can commit to supporting the 
places generated. 
 

 

*  

Dust suppressants and monitoring sites  

Question No: 3733 / 2011 

Darren Johnson 

On the matter of dust suppressants to tackle localised air pollution, you told me in answer to my 
question 3371/2011 that ‚no research has been undertaken to investigate if this targeted 
action in London’s most polluted locations will create a significant issue for understanding the 
macro picture of air quality across London.‛ On what evidence, therefore, did you state in 
answer to question 3679/2011, that ‚TfL’s use of dust suppressants to reduce PM10 at 
London’s worst pollution locations does not give the impression that pollution is lower than it 
is‛? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
The response to question 3371/2011 needs to be placed in context of the full response, which 
read ‚These two monitors are part of the comprehensive network of approximately 100 air 
quality monitors in London operated independently by Kings College. This comprehensive 
network of monitors still provides an appraisal of air pollution levels across London; and 
therefore, no research has been undertaken to investigate if this targeted action in London’s 
most polluted locations will create a significant issue for understanding the macro picture of air 
quality across London.”   
 
Therefore due to the coverage of dusts suppressants, relative to the scale of the monitoring 
network, no further specific research is required as the application of dust suppressants would 
not give the impression that pollution is lower than it is across London. Dust suppressants 
impact on less than 2% of sites.   
 
Further to this, TfL model the macro effects of air quality in London, which allows priority 
locations to be identified even if they do not have monitoring sites, such as Park Lane. To 
ensure that the modelling is as accurate as possible it is verified against data from the network 
of monitoring sites. If for any reason monitored concentrations are lower at a specific site than 
the general trend across London (for example, if local measures have been trialled close to a 
monitoring site) then whilst this would be reflected in the monitoring data at that site, it would 
not affect the London-wide modelling as this site would be treated as an ‘outlier’ in the 
verification process. Therefore, London-wide air quality modelling is not specifically affected by 
the application of local measures and TfL continues to rely on data from monitoring sites to 
assess the impact of local measures.  
 

  
*  

AirText 

Question No: 3734 / 2011 

Darren Johnson 

In your answer to my question 3373/2011 you admit that you have an aspirational target to 
sign up a further 250,000 participants to AirText, but you do nothing to monitor progress, or to 
check if additional resources are needed to market this service to vulnerable Londoners. How 



many people do you estimate would benefit from this service during the Olympic year and can 
you outline your plans to market AirText to Londoners and visitors in 2012? 

Written response from the Mayor 

AirText is provided by a consortium of London boroughs. The consortium monitors the number 
of subscribers, so there is no need for the GLA to collect such data. The GLA is represented on 
the airText board and is therefore aware of the resources required by the scheme. The GLA 
Group will promote the service in its awareness raising campaigns, as well as in discussions with 
the health sector in London. 
 

 

*  

Low emission taxi fund  

Question No: 3735 / 2011 

Darren Johnson 

In your answer to my question 3369/2011 you state that the Low Emission Taxi Fund was 
‚always dependent on TfL seeking a sponsorship deal with the private sector‛. However, you 
failed to cite any evidence that you made this clear to either journalists or the Assembly prior to 
October this year. Can you please provide the evidence that you did so? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
My announcement in late 2010 was intended simply to make clear that TfL was working on 
establishing the fund.  My later announcements, including my answer to your question 
1256/2011 in May this year, made clear that TfL would seek a corporate partner to support the 
fund. 
 

*  

London Plan policies on air pollution (1)  

Question No: 3736 / 2011 

Darren Johnson 

Will you refuse a planning application within an air quality action area if it will lead to an 
increase in pollution from traffic and if there are no ‘best available’ and ‘viable technological 
solutions’ which would mitigate the increase in pollution? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
Where a planning application does not include viable mitigation measures, either on-site or off-
site, to address increased pollution in line with London Plan policy 7.14, I will consider refusing 
the planning application. However, all planning applications need to be determined on their 
individual circumstances with the benefits of the scheme careful considered against any 
potential negative social, environmental or economic impacts. 
 

 

*  



London Plan policies on air pollution (2) 

Question No: 3737 / 2011 

Darren Johnson 

Which of the current planning applications noted in your 36th report to the London Assembly 
include an air quality assessment? 

Written response from the Mayor 

Land North of Westfield Shopping Centre, LB Hammersmith & Fulham 
London Fruit and Wool Exchange, LB Tower Hamlets 
Convoys Wharf, LB Lewisham 
Former Master Brewer Motel Site, LB Hillingdon 
Lots Road Power Station, LB Hammersmith & Fulham 
Minoco Wharf, LTGDC 
Bromley-by-Bow, LTGDC 
Hawley Wharf, LB Camden 
Porsche Garage, 68-70 Stratford High Street, ODA 
Land within the Olympic Site and Rick Roberts Way, ODA 
Land South of Nine Elms Lane, LB Wandsworth 
 

 

*  

New Bus for London (1)  

Question No: 3739 / 2011 

Darren Johnson 

What is the anticipated cost of production vehicles for your new bus for London? 

Written response from the Mayor 

As I have already stated in my answer to question 1401 / 2011 the unit cost will be determined 
by the number of buses to be built and the size of future orders placed.  
 

 

*  

New Bus for London (2)  

Question No: 3740 / 2011 

Darren Johnson 

What will the liability insurance premiums be for the first New Buses for London, as compared to 
standard double-decker buses? Did the operator include this additional cost within their tender 
contract? 

Written response from the Mayor 

I do not expect the cost of insurance to be significantly different to other buses.  
 

 

*  

New Bus for London (3)  

Question No: 3741 / 2011 

Darren Johnson 

In answer to my question 0655/2010, you stated that it is ‚anticipated that the design and 
development costs will be amortised over a sufficient quantity to operate a number of key 



central London routes. The New Bus for London will be competitive with comparable vehicle 
types.‛ Given that hybrid bus costs have yet to fall despite the production of several hundred 
vehicles, why will the New Bus for London be different? 

Written response from the Mayor 

All advances in technology need investment at the outset and developing a new bus is no 
exception. The project represents value for money when the longer-term benefits of improved 
design, fuel economy and lower emissions are considered. 
 
I expect the cost of the New Bus for London to be competitive with the newest hybrid 
counterparts at the time of its introduction.  
 
While the costs of diesel-electric hybrid buses are not falling as quickly as forecast, TfL’s 
commitment to this technology will encourage manufacturers increasingly to produce these 
buses in greater numbers and benefit from economies of scale. This will lead to increasingly 
competitive contract prices, rising numbers of hybrids in service and significant reductions in 
noise and exhaust emissions in London.  
 

 

*  

MPS ACPO fleet – leasing costs 

Question No: 3742 / 2011 

Dee Doocey 

What are the leasing/contract hire costs per annum of the senior (ACPO) officer’s fleet of 38 
cars within the MPS?  

Written response from the Mayor 

I have been informed that senior (ACPO) officers' cars are owned by the MPS and therefore do 
not have any leasing/contract hire costs." 
 

 

*  

MPS ACPO fleet – insurance costs  

Question No: 3743 / 2011 

Dee Doocey 

What are the annual insurance costs to the MPS of the senior (ACPO) officer’s fleet? 

Written response from the Mayor 

The MPA/MPS response to your question is as follows: 

 
Based on 37 vehicles in 2011/12, the business use premium is £1,726 (third party only cover) - 
social/domestic/pleasure premium £12,746 (comprehensive cover with a £500 excess). 
 
 
  

MPS ACPO fleet – driver costs 

Question No: 3744 / 2011 

Dee Doocey 

What is the annual cost to the MPS of the 23 drivers within the senior (ACPO) officer’s fleet, 
including on-costs? 



Written response from the Mayor 

I have been informed that the cost of police staff drivers for ACPO rank officers for the first 
seven months of 2011/12, up to October (when there were 21 drivers), is £536,676 including 
pension contributions and employer’s National Insurance Contributions. 
 

 

* *  

Taser use by the MPS 

Question No: 3746 / 2011 

Dee Doocey 

How many times have tasers been used by the MPS in each of the last five years (please break 
down by drawn/aimed, red-dotted, arced, drive stunned, and fired)? Please give the breakdown 
between Authorised Firearms Officers and TSG Officers. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
Please note figures these are only available for the last four years. 
 
TSG figures 
 

Deployment/Year 2008 2009 2010 2011 

Draw 51 27 46 32 

Aim 20 7 9 12 

Red Dot 123 81 66 89 

Arc 15 3 6 6 

Drive Stun 5 2 0 2 

Discharge 41 27 27 21 

Total 255 147 154 162 

 
CO19 figures 
 

Deployment/Year 2008 2009 2010 2011 

Draw 2 1 0 1 

Aim 3 0 2 0 

Red Dot 17 9 6 6 

Arc 0 0 0 0 

Drive Stun 44 6 12 9 

Discharge 121 58 80 57 

Total 187 74 100 73 

 

 

 

*  

Taser training 

Question No: 3747 / 2011 

Dee Doocey 

How many additional officers are the Met currently training to use tasers? 



Written response from the Mayor 

There are no additional officers currently being trained to add to the existing numbers of Taser 
trained officers. Any training is merely to maintain existing capacity. 
 

 

*  

Taser use requiring medical attention 

Question No: 3748 / 2011 

Dee Doocey 

On how many occasions in each of the last five years have people required medical attention 
after being tasered by the MPS? 

Written response from the Mayor 

 

Taser Discharge 
figures 

 
 

  

Deployment/Year 2008 2009 2010 2011 

Discharge 41 27 27 21 

 
Any person who has been tasered has to be seen at the earliest opportunity by a police or 
casualty doctor. 
 

 

*  

Baton guns – trained officers  

Question No: 3749 / 2011 

Dee Doocey 

How many officers are trained to deploy with baton gun teams? How does this compare to this 
time last year? 

Written response from the Mayor 

The MPS Currently has 23 officers trained to use the L104/A2 Launcher (Baton gun) within a 
Public Order role.   
 
This has not changed since last year. 
 

 

*  

Baton guns - quantity 

Question No: 3750 / 2011 

Dee Doocey 

How many baton guns does the MPS have at its disposal? 

Written response from the Mayor 

The MPS (including Specialist Firearms Officers) currently have 46 L104/A2 Launcher (baton 
guns) available for use in a Public Order role. 
 

 



*  

Water cannon 

Question No: 3751 / 2011 

Dee Doocey 

There have been reports in the press that the Met are considering the purchase/lease of water 
cannon, is this true? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
As part of its review into the disorder in August, the MPS is reviewing alternative tactics to deal 
with large scale disorder, including options for the use of water cannon. If however the MPS 
decides that water cannon is required (and its need is as yet far from certain), the MPS would 
need my agreement in order to introduce it in London.  No such approach has been made to 
me. 
 

*  

Baton guns - deployment 

Question No: 3752 / 2011 

Dee Doocey 

What rank of MPS officer would need to authorise the deployment of baton guns?  

Written response from the Mayor 
 
Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
An MPS Assistant Commissioner is required to authorise the availability of the baton gun 
(L104/A2 Launcher). Once authority is granted, operational use of the option is decided by the 
officer in command of the operation. 
 

*  

Olympic Route Network – use by non-Olympic family  

Question No: 3753 / 2011 

Dee Doocey 

Can you confirm that no-one who has bought an Olympic ticket, from any source including 
corporate/prestige ticket agents and overseas resellers, will be entitled to use the Games Lanes 
on the Olympic Route Network? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 11 January 2012: 
 
Only accredited vehicles can use Games Lanes. Passengers may only use accredited vehicles if 
they fall into one of the following categories; Athletes & Officials; Technical Officials; Broadcast 
media and Press; IOC, IPC, World Anti-Doping Agency, Medical Commission, NOCs, and 
International Sports Federations; Games Sponsors and key Games Work Force (including MPS 
and Emergency Services). 



 
It is not possible for any member of the public or non-Olympic family to secure access to a 
vehicle that can use the Games Lanes through purchase of a ticket or hospitality package.  
 

 

*  

MPS Police Staff – industrial action 

Question No: 3754 / 2011 

Dee Doocey 

How many police staff took industrial action on 30th November 2011? Please break this down 
wherever possible into Directorate? 

Written response from the Mayor 

I have been informed by the MPA/MPS that a total of 18 people at the MPA went on strike on 
30th November 11; this however did not have any serious impact on service delivery. 
 
A total of 1535 MPS staff took strike action. This was broken down as follows. 
 
Resources Directorate - 138;  
Directorate of Information - 60;  
Deputy Commissioners Portfolio 19; 
Specialist Crime Directorate - 245;  
Specialist Operations - 232;  
Central Operations ” 45;  
TPHQ and Non Operational (including Central Communications Command) - 499 and  
TP Boroughs - 297. 
 

*  

Impact of industrial action on MPS 

Question No: 3755 / 2011 

Dee Doocey 

What impact did the industrial action on 30th November 2011 have on the MPS’s ability to a) 
answer 999 calls, b) answer 101 calls, c) respond to ‘I’ calls, d) respond to ‘S’ calls? 

Written response from the Mayor 

I have been informed by the MPA/MPS that there was no negative impact to the MPS as result 
of the industrial action. 
  
Detailed cross business group planning and total command across the whole MPS Operation 
ensured that any impact was mitigated. 
 
Specifically;  
 
a) 98.3% of 999 calls were answered within 10 seconds (target 90%);  

b) 100% of 101 calls were answered with 30 seconds (target 80%);  

c) 76.8% of 'Immediate' graded calls requiring attendance within 12 minutes were achieved 
(target 75%) and;  

d) 86.2% of ‘Significant’ graded calls requiring attendance within 60 minutes were achieved 
(target 75%). 

 



* *  

PFI Re-Financing Arrangements (1)  

Question No: 3757 / 2011 

Caroline Pidgeon 

TfL has announced conversion of debt in two DLR extension projects from PFI arrangements to 
direct borrowing by TfL. How have the long term risks and affordability of these transfers been 
assessed?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 22 December 2011: 
 
The refinancing of the debt saves the tax and farepayer £250 million over the lifetime of the 
concessions through lower interest rates and elimination of the equity returns to shareholders. 
 
The DLR extension projects are complete and the maintenance contracts put in place by the PFI 
concession companies have been retained following the transfer to TfL.  Thus there is no 
change in operational risk from the transfer. 
 
 

 

PFI Re-Financing Arrangements (2)  

Question No: 3758 / 2011 

Caroline Pidgeon 

Which other PFI arrangements have been investigated across your remit ” not just within TfL ” 
that may be susceptible to conversion to direct borrowing to make further savings? Please list 
them.  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 19 January 2012: 
 
GLA response 
GLA Finance has no PFI schemes and no review has been undertaken. 
 
 
LFEPA response 
LFEPA has a vehicle PFI arrangement and is progressing a fire station PFI project. LFEPA keeps 
its financing options under review as part of its overall treasury management strategy. 
 
TfL response 
TfL actively investigates whether savings can be made from restructuring its PFI arrangements. 
These savings may relate to refinancing the projects and also other commercial structuring 
solutions that could generate better value for money for the public sector. The details of any 
projects currently being considered remain commercially sensitive at this stage. 
 
LDA response 
The LDA does not have any PFI schemes and no review has been undertaken. 
 
MPA response 
There are 5 PFI sites within the MPA/MPS estate that support operational policing.  These 
financing arrangements are kept under review and any agreed changes are built into its medium 



term financial plan.  The details of any projects currently being considered remain commercially 
sensitive at this stage. 

 

*  

Winter Preparations  

Question No: 3759 / 2011 

Caroline Pidgeon 

Why has the TfL managed London-wide strategic salt reserve of 27,000 tonnes not been 
increased in line with the 11% increase in the 18,000 tonnes TLRN salt stock to take it to 
20,000 tonnes?  

Written response from the Mayor 

TfL has co-ordinated plans, developed alongside the local borough councils, the emergency 
services and Network Rail, designed to ensure the transport network and a network of key 
routes remain open throughout even the most severe weather. This includes roads and footways 
around bus garages and stations, hospitals with accident and emergency departments, railway 
stations and police, fire and ambulance stations across London. 
 
The London Resilience Network comprises those roads required to keep London moving and is 
just a little over 4,400km in length. The strategic reserve of salt stocks would be sufficient to 
treat that network in an emergency for some 14 days.  Like many other authorities TfL has 
increased its operational stock, reducing the risk of the reserve being called into operation and 
together with increased resilience at the national level, an increase in the level of the reserve 
stock was on balance not considered to be necessary.    
 

Olympia District Line Services  

Question No: 3760 / 2011 

Caroline Pidgeon 

TfL claims 80% support for changes to District Line services that include the withdrawal of the 
Kensington Olympia service. What level of support was given in the consultation for the specific 
proposals to withdraw this service? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 11 January 2012: 
 
This was the level of support for the specific proposals. 
 
The recent changes to the District line timetable were designed to improve reliability, reduce 
journey times and ease congestion for almost all District line users.   
 
During the consultation, a total of 17,544 responses were received via a petition, an on-line 
form, letters and emails.  Of these, 13,900 (around 80%) supported the proposals, including the 
withdrawal of weekday District line services to Kensington (Olympia).  3644 responses (around 
20%) were against. 
 
This change is already helping to reduce congestion at Earl’s Court station and reduce delays for 
all District line users.  
 
Passengers on the busiest section of the line, the Wimbledon branch, now have five additional 
trains during the morning peak hours, providing extra capacity equivalent to 4,000 additional 
passengers.  Ealing Broadway passengers also benefit from an extra train at the busiest time in 



the evening peak as a result of this change.  Kensington (Olympia) continues to be served at 
weekends and for special events.  In addition, London Overground and Southern train services 
to Kensington (Olympia) serve the station on weekdays, operating at higher frequencies 
introduced in May 2011, providing connections to the District line at West Brompton and the 
Central line at Shepherd’s Bush plus links to Clapham Junction to the south and Willesden 
Junction/ Harrow & Wealdstone to the north. 

 

Overrunning Engineering Works at Wimbledon Branch of the District Line  

Question No: 3761 / 2011  

Caroline Pidgeon 

Following a contractor’s failure to complete engineering works on time on Sunday 9 October, 
TfL agreed to compensate passengers for disruption to their journeys on Monday 10 October 
and that the contractor Balfour Beatty would contribute. How much money has been paid to 
passengers in compensation as a result of these failures and what contribution has been secured 
from Balfour Beatty? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 6 January 2012: 
 
I am sorry that passengers were delayed by this incident, for which the contractor responsible 
(Balfour Beatty) issued an apology. 
 
TfL has so far paid out £1352.60 via automatic Oyster refunds and claims made to London 
Underground (LU) customer services in relation to that incident.  Balfour Beatty has covered all 
of this cost. 
 
TfL has paused Balfour Beatty’s work under its track partnership with LU to allow the contractor 
to address the relevant management issues but work is planned to begin again in the New Year 
subject to a demonstration that those issues have been resolved. 
 

 

London Overground from East London to Clapham Junction  

Question No: 3762 / 2011 

Caroline Pidgeon 

On what date do you expect the Overground Line from Surrey Quays through to Clapham 
Junction to open? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 4 January 2012: 
 
I gave the go-ahead for the link from Surrey Quays to Clapham Junction in February 2009.  This 
will complete the orbital London Overground route around the capital.  
 
When services commence on 9th December 2012, passengers will benefit from a direct and 
frequent service of four trains per hour to Docklands via Canada Water and Shoreditch High 
Street, serving the City. 
 
Services to and from Hackney will also be increased by a third to 16 trains per hour.  All services 
will be provided by London Overground’s modern, high capacity, air conditioned trains. 



 

 

*  

Oyster Pay-As-You-Go on Greater Anglia Rail Franchise  

Question No: 3763 / 2011 

Caroline Pidgeon 

What steps have been taken to ensure that Oyster Pay-As-You-Go users are not overcharged 
when using the Greater Anglia Rail Franchise? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 

Written answer received on 21 December 2011: 

 

TfL and the local operator are already taking on board all the lessons learnt since the launch of 
PAYG on rail in January 2010. These will be applied, among other things, when the Greater 
Anglia extension is implemented in 2012. 
 
These lessons include the siting and management of validation devices and gate lines at 
stations; the training of staff; and access to top-ups and Oystercards. 
 
In addition, Greater Anglia customers will benefit from the new measures being rolled out by TfL 
to complete more journeys automatically and, to make it easier for customers to realise when a 
maximum fare charge has been incurred. 
 
I would note that the usage of PAYG on National Rail has set further records in the most recent 
weeks as rail passengers continue to appreciate the ease of use and value for money the new 
technology offers. The proportion of customers incurring maximum fare charges is also 
continuing to decline. 
 

*  

Crossrail Health and Safety Prosecution  

Question No: 3764 / 2011 

Caroline Pidgeon 

What was the outcome of the discussions reported to the TfL Board about reducing the costs 
incurred preparing a defence to the Health and Safety Executive prosecution in connection with 
Fugro Ltd.? 

Written response from the Mayor 

In November the Health & Safety Executive (HSE) withdrew its case against Crossrail Limited 
over alleged health and safety failings involving a Crossrail contractor, Fugro Limited.  Crossrail 
was awarded costs against the HSE and these will be assessed by the Court in due course.  
 

 

Hammersmith Flyover   

Question No: 3765 / 2011 

Caroline Pidgeon 

The need for earlier-than-anticipated works to the Hammersmith Flyover highlight the need for 
a permanent solution to this ageing structure. When will you and TfL have a long-term solution 



ready for consultation? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 11 January 2012: 
 
A continuing programme of inspection carried out by TfL on the A4 Hammersmith Flyover 
revealed a serious structural defect shortly before Christmas.   
 
In order to ensure the safety of road users, TfL took the decision to close the flyover until early 
January, so that urgent repairs could be undertaken. 
 
TfL apologises for the disruption the closure has caused and is doing everything possible to 
minimise traffic disruption.  TfL will provide a further update as soon as possible, once the scale 
of the works required are clear. 
. 
 

 

*  

Traffic Signals Removal  

Question No: 3766 / 2011 

Caroline Pidgeon 

What lessons have you and TfL learned from the very low level of take-up for the proposed 145 
traffic signals removals with just seven so far agreed for removal? In each of these cases, what 
analysis has been done of the impact on pedestrians after the traffic signals are removed? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 

Written answer received on 21 December 2011: 

 

In fact, 35 traffic signal sites have been or are in the process of being removed, and a further 78 
remain under discussion.   
 
TfL has found that while in some cases there is a case for retaining a signal both from the 
highway authorities’ viewpoint and the road users’ perspective, there are a number of signals no 
longer fulfilling any useful purpose that can be safely removed.   
 
On all of the proposed locations for removal on the Transport for London Road Network, TfL is 
carrying out community consultation and full traffic surveys, including pedestrian counts, and 
also conducting a behavioural assessment of how pedestrians are using the existing crossing 
facilities to ensure that any removal carried out does not adversely impact on pedestrians’ ability 
to safely cross the road.  In addition, in a number of the locations reviewed thus far, traffic 
signals were switched off for a trial period and the behaviour of all road users, including 
pedestrians, was monitored through video surveys and physical site visits. Where the trial had 
shown no detrimental impact on safety or the operation of the network, then the signals were 
fully removed.  TfL also monitors and analyses the collision data at all potential removal 
locations, and a similar analysis will take place at those sites which already have been removed. 
 

*  

‚Report It‛ Roadworks Reporting Tool (1)  



Question No: 3767 / 2011 

Caroline Pidgeon 

How many reports from members of the public have been received on the ‚Report it‛ hotline for 
(a) Borough Roads and (b) TLRN roads, for each week the hotline has been in operation?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 

 

*  

‚Report It‛ Roadworks Reporting Tool (2)  

Question No: 3768 / 2011 

Caroline Pidgeon 

What lessons are being learned from these early reports made by the public through the ‚Report 
It‛ system concerning both badly managed and dangerous road-works? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 
 

Waterloo Public Transport Congestion Relief Project  

Question No: 3769 / 2011 

Caroline Pidgeon 

What lessons are being learned after the pilot project to promote walking to commuters at 
Waterloo station was evaluated? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 11 January 2012: 
 
The scheme was evaluated using a mix of face-to-face and online interviews. TfL is in the 
process of analysing the findings from the research and are therefore not yet able to provide 
finalised ‚lessons learned‛.  
 
 

*  

Woolwich Ferry  

Question No: 3770 / 2011 

Caroline Pidgeon 

On 2 November 2011 it was reported to the TfL board that not all the recommendations of the 
Marine Investigation Branch report in the recent fatality involving a ferry crew member have 
been implemented. Which recommendations are outstanding and when will they be 
implemented? 

Written response from the Mayor 

None of the recommendations are outstanding.  All nine recommendations made by the 
Maritime Coastguard Agency have been implemented.  The Marine Accident Investigation 
Branch report, as noted in the TfL Board report, is not expected to be issued until February 
2012.  



 

 

*  

Data Transparency  

Question No: 3771 / 2011 

Caroline Pidgeon 

When will TfL be able to comply with the new Code of Recommended Practice for Local 
Authorities on Data Transparency? 

Written response from the Mayor 

The Department for Communities and Local Government has not specified any dates for 
compliance with the Code of Recommended Practice for Local Authorities on Data Transparency 
(which they published on 29 September 2011). TfL is of course committed to complying with 
the requirements of the Code and is already publishing much of the information required by it, 
including data on individual items of expenditure over £500, Standing Orders, Board Members’ 
declarations of interest and biographies, open Board and Committee papers and information on 
operational performance and key indicators. 
 
TfL is putting in place mechanisms to deliver compliance with the other parts of the Code and 
aims to be publishing all relevant information by summer 2012. 
 

 

*  

Cable Car (1)  

Question No: 3772 / 2011 

Caroline Pidgeon 

Do you consider the opportunity for the Title Sponsor of the Cable Car to have their name 
advertised on every London Tube Map to have produced good value for Londoners? 

Written response from the Mayor 

The sponsorship agreement reached with Emirates for £36m over 10 years is a very good deal 
for Londoners.  Not only has TfL been able to recoup a significant portion of the build cost, but 
it now has a sponsor on board whose interests, like those of TfL’s, are for the scheme to be a 
success and a further catalyst for East London’s ongoing regeneration. 
 
To ensure the value of the deal reflected a realistic market value, TfL obtained an independent 
assessment of the value of the sponsorship prior to the start of the selection process, and 
undertook an open and competitive tendering process that involved TfL directly contacting over 
200 of the world’s largest companies with a presence in the UK. 
 

 

*  

Cable Car (2)  

Question No: 3773 / 2011 

Caroline Pidgeon 

Why have you achieved only 80% coverage of the cost of the Cable Car project through title 
sponsorship?  

Written response from the Mayor 



Achieving sponsorship of £36 million, equating to 80 per cent coverage of the build cost of the 
scheme, represents a significant achievement and is a very good deal for Londoners. 
 
In addition to sponsorship, TfL is pursuing additional funding including from the EU in the form 
of European Regional Development Fund (ERDF) funding.  If TfL’s application is successful, the 
combination of ERDF funding and sponsorship will largely cover the build costs of the scheme. 
 

 

London Underground Pay Offer (1)  

Question No: 3774 / 2011 

Caroline Pidgeon 

What do you consider the chances to be of additional pay claims by trade unions in excess of 
the agreed RPI + 0.5% pay award before the end of that agreement?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 6 January 2012: 
 
London Underground agreed a four-year pay settlement in October, which is the longest ever 
achieved.  The settlement offers stability and the prospect of no industrial action over pay until 
at least 2015. It is fair and affordable for London - providing a platform for stability over a 
crucial time for the Tube network. The deal enables LU employees' salaries to keep pace with 
the cost of living whilst being realistic given the current economic situation and the pressure on 
TfL's finances. 
 
LU would not consider any additional pay claims until the current four year agreement is coming 
to an end and there is a need to discuss the next deal. 
 

 

*  

London Underground Pay Offer (2)  

Question No: 3775 / 2011 

Caroline Pidgeon 

What risk do you perceive, having agreed a generous pay claim with Underground Unions, that 
strikes will still be threatened after the announcements that there will be reductions in staff 
numbers as part of the new ‚technology vision‛ for London Underground.  

Written response from the Mayor 

The pay deal agreed with trades unions representing London Underground (LU) staff is fair, 
affordable and comparable with other jobs in the railway industry. A four year deal is a positive 
outcome for LU staff and gives certainty, reducing the potential for action during the lifetime of 
the deal. LU is talking directly to its employees about its plans to take advantage of technology 
and respond to customers’ changing needs and will consult with trades unions as appropriate 
when these plans develop further.  
 

 

*  

Thames Festival 

Question No: 3776 / 2011 

Caroline Pidgeon 



Following the successful Thames Festival this Autumn, what will you do to ensure that next 
year’s festival will attract more visitors from across London? 

Written response from the Mayor 

The Thames Festival is organised by an independent trust, The Thames Festival Trust, which 
receives funding and support from the GLA.  The organisers are planning to develop the event 
to incorporate new programme strands and are currently considering a range of proposals from 
both high-calibre national and international arts producers. The festival itself will be promoted 
by a pan London and extensive regional marketing campaign that will begin about one month 
prior to the event. 
 
In 2012, The Thames Festival will take place on 8th and 9th September - the closing weekend 
of the Paralympic Games; discussions are currently underway as to how these two events 
correlate. 
 

*  

Ticket office closures  

Question No: 3777 / 2011 

Caroline Pidgeon 

Under the new ‚Technology Enables Change‛ vision being developed by London Underground, 
passengers are set to lose ticket offices in favour of vague promises of staff deployment being 
‚dependent on customer demand levels acknowledging the varying characteristics of demand at 
different stations.‛ What guarantees can you offer passengers about the visibility of staffing and 
numbers of staff on the Underground? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
LU remains committed to its well-established policy of staffing all its stations throughout the 
operating day and deploying staff where customers most want them - in the ticket hall, on 
platforms and in other public-facing areas.  
 

 

Service Control Centres  

Question No: 3778 / 2011 

Caroline Pidgeon 

With work underway to look at co-location of Underground and Surface Control centres, are you 
aware of any lower-cost office space in Greater London than currently proposed at Palestra? 

Written response from the Mayor 

Given all the factors that need to be taken into consideration for this co-location ” including 
adaptability and suitability of the building to accommodate the control room infrastructure, ease 
of connection to key railway systems, location in Zone 1, proximity to incident response staff, 
the availability of a vacant floor, the Surface Transport and Traffic Operations Centre already 
being located there ” I am comfortable that Palestra represents excellent value for money and is 
the lowest-cost option that meets all the relevant criteria.  
 

 

*  

150 Years of the Underground 



Question No: 3779 / 2011 

Caroline Pidgeon 

How will expenditure on events to celebrate 150 years of the London Underground demonstrate 
value for money while commuters are paying your heavy increases in fares? 

Written response from the Mayor 

Events to mark the 150th anniversary of London Underground will celebrate the role of the Tube 
in the economic and cultural life of London, past, present and future. TfL is planning to cover 
the costs of any celebrations through sponsorship. Discussions with potential sponsors about 
plans and the opportunities for sponsorship are currently ongoing.  
 

 

Lost Customer Hours  

Question No: 3780 / 2011 

Caroline Pidgeon 

The number of Lost Customer Hours on London Underground in 2011/12 is predicted to be 
close to 30 million ” only marginally down on 2009/10 (after an ‚exceptional‛ year in 
2010/11). What level of Lost Customer Hours do you think Londoners should expect for 
2012/13? What level do you consider would be acceptable?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 11 January 2012: 
 
A figure of 30 million LCH in 2011/12 represents a reduction of nearly 40 % since 2007/08. 
 
This is despite continued growth in the number of people using the Tube.  
 
Total LCH is planned to be a key performance indicator for LU in 2012/13 and a target is being 
developed. 
 
To help achieve this reduction in delays, in addition to the upgrade plan LU has put in place a 
comprehensive reliability improvement programme, putting reliability at the heart of everything 
it does. The programme is publicly available on the TfL website at:  
 
http://www.tfl.gov.uk/assets/downloads/corporate/Item06-Rail-Underground-Reliability-
Improvement-Programme.pdf. 
 

 

London Underground Lift Failures  

Question No: 3781 / 2011 

Caroline Pidgeon 

Outdated and complex mechanisms in London Underground passenger lifts are blamed for the 
400 lift failures a year attributed to door defects frequently resulting in lengthy delays and 
passengers being trapped. When do you expect more reliable door mechanisms to be introduced 
on the network? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 11 January 2012: 
 

http://www.tfl.gov.uk/assets/downloads/corporate/Item06-Rail-Underground-Reliability-Improvement-Programme.pdf
http://www.tfl.gov.uk/assets/downloads/corporate/Item06-Rail-Underground-Reliability-Improvement-Programme.pdf


It should be noted that overall availability of the Tube’s 159 passenger lifts was over 95% in the 
most recent period, and over 98% if unavailability due to planned replacement or refurbishment 
is excluded.  Nevertheless LU is keen to reduce the number of failures which as you say can 
cause unnecessary disruption for passengers. 
 
A plan to improve lift reliability has already delivered reductions in lift failures by enhancing the 
maintenance of door mechanisms and renewing some of the obsolete equipment that requires 
little design change. However, fully replacing door operating mechanisms is not a simple job and 
redesigning the entire lift is often the only way to achieve this.  
 
LU’s engineers are currently looking at two design concepts that can accommodate the 
particularly high number of lift operations on the Tube and which will be less prone to the 
failures identified in their root cause analysis of the main causes of faults.  
 
This would envisage a significant reduction in the number of moving parts leading to a 
corresponding reduction in the risk of failure - a four door centre opening lift (like those at 
Bank or Earl’s Court, the most common type) has 64 moving parts that would be reduced to 
around 16, although the exact number is subject to the final design that is implemented. 
 
The evaluation process is due to complete in spring 2012.  Subsequently LU will approach lift 
manufacturers to discuss production and implementation. 
 
This is one part of a comprehensive reliability improvement programme that puts reliability at 
the heart of everything LU does. The programme is publicly available on the TfL website at: 
http://www.tfl.gov.uk/assets/downloads/corporate/Item06-Rail-Underground-Reliability-
Improvement-Programme.pdf. 
 

 

*  

Bloggers  

Question No: 3782 / 2011 

Caroline Pidgeon 

Which ‚Key Bloggers‛ were on the list reported by the TfL press office to members of the TfL 
Environment, Corporate and Planning Panel in response to a request made at the May 2011 
meeting? 

Written response from the Mayor 

The TfL Press Office engages with media across all sectors and which serve all of London’s 
communities.  Increasingly, it is engaging with bloggers and through digital and social media 
channels. 
 
The following list of bloggers, provided to the Committee at their request, is not ranked simply 
in terms numbers of ‘hits’ or readers, but reflects a range of key bloggers on London transport 
issues, from traditional media brands to local community blogs: 
 
Dave Hill, Guardian 
Londonist 
Mayorwatch 
Ross Lydall, Evening Standard 
Diamond Geezer 
Tom Edwards, BBC London 
London Cyclist 
Going Underground 
London Reconnections 

http://www.tfl.gov.uk/assets/downloads/corporate/Item06-Rail-Underground-Reliability-Improvement-Programme.pdf
http://www.tfl.gov.uk/assets/downloads/corporate/Item06-Rail-Underground-Reliability-Improvement-Programme.pdf


London SE1 
 
 

 

*  

Regular Commuting  

Question No: 3783 / 2011 

Caroline Pidgeon 

The recent Rail Termini Passenger Survey records regular commuters as being those who make 
their journey to a rail terminus as few as 3 times a week. According to the most recent survey, 
what proportion of regular commuters travel to rail termini 3, 4 and 5 times a week?  

Written response from the Mayor 

A programme of surveys was carried out at thirteen central London rail termini in summer and 
autumn 2010. The results of these surveys are available in the report ‚Central London Rail 
Termini: Analysing passengers’ onward travel patterns‛ on the TfL website at 
http://www.tfl.gov.uk/assets/downloads/corporate/central_london_rail_termini_report.pdf 
 
During the surveys, all AM and PM peak National Rail passengers were counted, and postal 
return origin-destination questionnaires were distributed to capture journey patterns. 
 
Passengers were asked to state the purpose for travelling to central London. Commuting to the 
usual workplace was the journey purpose of 72 per cent of passengers. 
 
Passengers were also asked how frequently they make the journey and given options including 
‘3-4 days per week’ and ‘5 or more days per week’. Based on the survey responses, 64 per cent 
of passengers make the journey on 5 or more days per week, while 14 per cent make the 
journey on 3 or 4 days per week. The high frequency of travel observed reflects the fact that the 
vast majority of passengers are travelling to their usual workplace during the peak periods. 
 
 
 

 

*  

Travel in the Olympics  

Question No: 3784 / 2011 

Caroline Pidgeon 

Following polling conducted by ComRes published on 28 November 2011, why do you think 
that Londoners who don’t believe London’s transport infrastructure will cope during the 
Olympics outnumber those that do by two to one? 

Written response from the Mayor 

Hosting the Olympic and Paralympic Games is a huge logistical undertaking. Events will be 
taking place right across the city, with central London particularly busy as it effectively becomes 
a massive sporting and cultural events venue. It is therefore understandable for people to be 
concerned about how this will impact their daily travel routine. 
 
However, very detailed analysis of London’s roads and public transport network by TfL shows 
that around 70 per cent of road traffic in Greater London will be unaffected and two thirds of 
Tube and DLR stations also will see no impact in terms of additional time taken to board a train. 
 

http://www.tfl.gov.uk/assets/downloads/corporate/central_london_rail_termini_report.pdf


That said, on the busiest days, there will an additional three million journeys in London as 
people watch the Games and attend cultural events, meaning the road and public transport 
networks will be much busier than usual in certain locations. 
 
To cope with this additional demand, £6.5bn has been invested in upgrading and extending 
transport links to increase capacity and improve services. This is already providing an early 
legacy of better transport options, particularly for people living in east London. During the 
Games themselves, there will be enhanced services across the public transport network, with rail 
services running at least an hour later at night. 
 
Just as importantly, businesses and the public are being provided with the information they 
need to plan for the Games. Since the ComRes report was published, TfL has released further 
detailed transport ‘hotspot’ information and advice, which will enable businesses to finalise their 
plans and ensure the capital is ‘open for business’ throughout next summer’s fantastic spectacle 
of sporting and cultural events. We will start to communicate similar information directly to 
Londoners early in the New Year. 
 

 

*  

Policing in Royal Parks 

Question No: 3785 / 2011 

Caroline Pidgeon 

Please give me the number of police officer and police community support officer posts for (i) 
Richmond Park, (ii) Bushy Park, and (iii) nearby Home Park (a) at 1st January 2011, (b) planned 
for 1st January 2012. 

Written response from the Mayor 

The table below sets out the policing in Richmond Park and Bushy Park. Home Park is part of 
Hampton Court complex run by Historic Royal Palaces and does not have a dedicated MPS 
parks police presence.  
 
 

Richmond Park  Posts 2011 Posts Planned 
January 2012 

PS 1 1 

PC 8 10 

PCSO 2 0 

Bushy Park Posts 2011 Posts Planned 
January 2012 

PS 1 1 

PC 9 10 

PCSO 2 0 

 

 

Passenger Numbers at Underground stations  

Question No: 3786 / 2011 

Caroline Pidgeon 

Please can you give me a breakdown of passenger numbers using each Underground Station for 
the past 12 months? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 



 
Written answer received on 11 January 2012: 
 
It is not possible to provide this as many stations have significant numbers of interchange 
passengers, which is not recorded. 
 

 

*  

Disabled Access to Underground stations 

Question No: 3787 / 2011 

Caroline Pidgeon 

For each London Underground station, can you say whether they: 

a) Have full level access onto all trains 

b) Have full level access onto only some trains 

c) Do not have level access to any trains 

d) Have full level access onto all platforms 

e) Have full level access onto some platforms 

f) Do not have level access to any platforms 
 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 

Written answer provided on 21 December 2011: 

 

a) 17 stations have level access from all platforms onto all trains: Bermondsey, Blackhorse Road, 
Brixton, Canada Water, Canary Wharf, Canning Town, Heathrow T123, Heathrow T4, Heathrow 
T5, Highbury & Islington, London Bridge, North Greenwich, Seven Sisters, Southwark, 
Tottenham Hale, Vauxhall and Walthamstow Central. 
 
b)  In addition, there are 22 stations with level access from platform onto some trains: 
Amersham*, Bank, Barbican*,Chalfont & Latimer*, Chorleywood*, Euston, Euston Square*, 
Finsbury Park, Green Park, King’s Cross St Pancras, Liverpool Street*, Moor Park*, Oxford 
Circus, Pinner*, Stockwell, Stratford, Victoria, Warren Street, Waterloo, Wembley Park*, West 
Ham and Westminster. 
 
(* These stations have level access on Metropolitan line platforms for the new S stock trains, 
which are currently being rolled out across the Metropolitan line and will start to be introduced 
into service on the Circle, Hammersmith & City and District lines from late 2012.) 
 
c) The remaining 231 stations do not have level access from any platform to any trains. 
 
d) 63 stations have level access from street to all platforms: Acton Town, Barking, Bermondsey, 
Brixton, Caledonian Road, Canada Water, Canary Wharf, Canning Town, Chalfont & Latimer, 
Chesham, Chorleywood, Dagenham Heathway, Earl’s Court, East Ham, Edgware, Elm Park, 
Epping, Finchley Central, Fulham Broadway, Golders Green, Green Park, Hainault, Hammersmith 
(H&C), Hammersmith (District & Piccadilly), Harrow & Wealdstone, Heathrow T123, Heathrow 
T4, Heathrow T5, Hendon Central, High Barnet, Hillingdon, Hounslow East, Hounslow West, 
Kew Gardens, Kilburn, King’s Cross St Pancras, Kingsbury, London Bridge, Morden, North 



Greenwich, Oakwood, Olympia, Pinner, Richmond, Roding Valley, Southfields, Southwark, 
Stanmore, Stratford, Sudbury Town, Tottenham Hale, Upminster, Upney, Uxbridge, Wembley 
Park, West Finchley, West Ham, Westminster, Willesden Junction, Wimbledon, Wood Lane, 
Woodford, Woodside Park. 
 
e) In addition, there are 12 stations with level access from street onto some platforms: 
Amersham, Barkingside, Borough, Elephant & Castle, Euston Square, Liverpool Street, 
Rickmansworth, Ruislip, South Woodford, Theydon Bois, Waterloo, West Brompton. 
 
f) The remaining 195 stations do not have level access to any platforms. 
 

 

* 

Streatham Green  

Question No: 3788 / 2011 

Caroline Pidgeon 

Can you give me an update on the programme for the A216 Mitcham Lane by Streatham Green 
including the closure of the end of Babington Road as it joins Mitcham Lane so as to create a 
pedestrian-friendly area by Streatham Green and the installation of a pedestrian crossing over 
Mitcham Lane connecting the Green and the Mosque? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 22 December 2011: 
 
TfL has had positive meetings with officers and councillors at the London Borough of Lambeth 
on this subject.  These continue and no decisions have yet been reached.   
 
Babington Road is managed by LB Lambeth who would take the lead in terms of any proposals 
to close it to vehicles at its junction with Mitcham Lane. 

 

*  

Thames Estuary Airport 

Question No: 3789 / 2011 

Caroline Pidgeon 

Do you accept that the Government’s commitment in the Autumn Statement to ‚explore all the 
options for maintaining the UK’s aviation hub status, with the exception of a third runway at 
Heathrow‛ does not justify your claim for a commitment to debating the need for ‚a new airport 
in the Thames Estuary‛ (Press notice, 29 November 2011)? 

Written response from the Mayor 

I welcome the Chancellor’s intention to explore all options for maintaining the UK’s aviation hub 
status, with the exception of Heathrow. One of these options, now proposed by a number of 
different parties, is a new airport in the Thames Estuary. 
 
Any further expansion of Heathrow is unacceptable. If London is to retain its position as a 
leading World City and economic powerhouse, it needs a new hub airport. 
 
If the UK as a whole is to continue to benefit from having an aviation hub, new hub capacity 
must be provided in the southeast of England. Like the Chancellor, I am open to all options with 
the exception of Heathrow. I believe a new hub airport in the Thames Estuary is a strong option 



which could generate wide-ranging benefits for London and the UK and I look forward to 
working alongside the Government to examine all options.  
 

 

*  

Taxi Department Privatisation  

Question No: 3790 / 2011 

Caroline Pidgeon 

Can you give an explanation for why the privatisation of services provided by the Taxi and 
Private Hire department of TfL was proposed and then withdrawn shortly thereafter? Do you 
have any clear plans for the future of this department? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
The Taxi and Private Hire Directorate in TfL has for the past two years been working on a clearly 
defined plan of service improvements. The current licensing service is based on outdated 
systems and processes with significant reliance on paper based files and resources. A key aspect 
of this improvement plan has included the re-letting of the already outsourced vehicle licensing 
and inspections service. As part of this re-let TfL included the provision of a new IT system and 
the market testing of the licensing and compliance activity currently delivered ‘in-house’ by TfL 
employed staff.  
 
The procurement process has not been withdrawn and is still underway so it would not be 
appropriate for me to comment in detail.   I can confirm, however, that a decision has been 
taken not to progress further with the market testing element. Given this decision I expect TfL 
to work towards the delivery of the new vehicle licensing service and IT solution and I am 
confident this will deliver significant improvements to the quality of service provided to 
customers as well as on-going efficiencies. 
 

 

*  

Metropolitan Line Train Faults (1)  

Question No: 3791 / 2011 

Caroline Pidgeon 

Why are there continuing reports of serious problems with the new Metropolitan Line trains 
particularly with the Train Control Management System software running slowly, touch-screen 
controls unresponsive, displays of emergency calls in carriages failing to respond promptly, and 
train destinations showing wrongly? What is being done to rectify these problems? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer provided on 21 December 2011: 
 
There have not been any ‚serious problems‛ with the new Metropolitan line trains. 
 
Some minor issues were found in a version of the software for the train control management 
system, and these have now been fixed. 
 



 

*  

Metropolitan Line Train Faults (2)  

Question No: 3792 / 2011 

Caroline Pidgeon 

Are you aware that as many as 11 new Metropolitan Line trains have been taken out of service 
at the same time with serious faults? What steps are being taken to resolve these ongoing 
problems and what compensation is being pursued from the supplier? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer provided on 21 December 2011: 
 
While there have been some problems with the new Metropolitan line trains, it would be wrong 
to describe them as ‚serious faults‛.  There have been a few teething problems of the type you 
would expect when introducing new assets.  Thanks to lessons learned from previous upgrades 
and a rigorous testing regime, no major problems have been experienced on the network with 
the new trains. 
 
Indeed LU took the precautionary step of re-phasing the delivery of new trains to London to 
allow modifications to be implemented at Bombardier’s Derby factory and, LU’s Old Dalby test 
track, rather than at LU’s Neasden depot.  Train deliveries to London were resumed on 14 
December.  The supplier, Bombardier Transportation, remains fully liable for all interventions on 
the trains and continues to work with LU to resolve reliability issues. 
 
There has not been a day when 11 new Metropolitan line trains have been taken out of service.  
LU would normally expect to have up to 16 S stock trains in service on a normal weekday.  This 
fell to twelve on one recent occasion as a result of a number of minor faults. 
 

 

*  

Jamaica Road Bus Lane (1)  

Question No: 3793 / 2011 

Caroline Pidgeon 

Further to MQ 3526/2010 in which you said that the Jamaica Road 24-hour bus lane would be 
the subject of a TfL study to assess whether 24-hour working was justified, can you now tell me 
what the conclusion of that report was and what action will be taken to address local concerns?  

Written response from the Mayor 

TfL continues to finalise its study and will make the findings available early in the New Year.  I 
know that TfL has met you and Simon Hughes MP to discuss Jamaica Road and at that meeting 
you requested a pilot of alternative operating hours for the bus lane. This issue is under 
consideration.  
 

*  

Jamaica Road Bus Lane (2)  

Question No: 3794 / 2011 

Caroline Pidgeon 

Will you now pilot adjusted timings for the bus lane on Jamaica Road; for example so that it 
operates during peak hours only? 



Written response from the Mayor 

Please refer to my answer to 3793/2011. 
 

 

*  

24 hour Bus Lanes  

Question No: 3795 / 2011 

Caroline Pidgeon 

Please provide a list of all 24 hour bus lanes in London. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
This is set out in the Appendix B. 
 
Bus lanes are assessed on an individual basis and local requirements are taken into account 
when determining their hours of operation. 
 

  

Pilot Schemes  

Question No: 3796 / 2011 

Caroline Pidgeon 

Please list over the last five years the number of trials or pilots, for example bus lane operating 
hours, on TfL roads. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
TfL does not hold a central record of all experimental trials or pilots on the TLRN roads 
introduced over the last five years.  
 

*  

Jubilee Line Control Room Blackout (1)  

Question No: 3797 / 2011 

Caroline Pidgeon 

What actions have you taken following an evening peak-hour failure of the Neasden Jubilee 
Line Control Centre in early November which reportedly saw complete signalling control failures 
and line suspensions during the evening peak, disrupting services for many hours?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 4 January 2012: 
 
Reliability on the Jubilee line has improved hugely with recent performance figures showing the 
best period of performance in over a year. Lost customer hour figures for the most recent four-
weekly period show a 60 per cent reduction compared to the same period last year. 



 
On the evening of Friday 4 November however, the service was disrupted as a result of a 
software problem which affected the control centre. This was compounded by a non-
communicating train at Kilburn and a passenger setting off an emergency alarm at Westminster 
and Waterloo. LU worked quickly to reboot the system, bring trains into platforms and resume 
the service within the hour.  
 
A thorough investigation was carried out to identify the root cause of the software issue which 
was discovered to be a very specific set of circumstances including the positions of trains in the 
Stratford area and system commands being executed in an exact order which caused the 
software to slow down and then stop. The solution was a small, permanent modification to the 
software code, which Thales has identified by recreating the problem in its laboratory and tested 
by demonstrating it did not recur once the change was made. 
 
New infrastructure typically takes some time to be fully integrated into the system. Initial 
software issues on the Jubilee line have been tackled through rapid root cause analyses and an 
intensive series of software changes that have significantly improved reliability across the line.  
 

 

Jubilee Line Control Room Blackout (2)  

Question No: 3798 / 2011 

Caroline Pidgeon 

Do you agree with me that the level of disruption caused by the Jubilee Line Control Centre 
failure is unacceptable? What compensation is being paid to passengers affected by delays as a 
result of this failure? What guarantee can you give that such a complete system failure will not 
reoccur? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 4 January 2012: 
 
Of course TfL and I apologise for the inconvenience the disruption caused. 
 
As set out in my response to 3797/2011, reliability on the Jubilee line has in fact improved 
hugely with recent performance figures showing the best period of performance in over a year. 
Lost customer hour figures for the most recent four-weekly period show a 60 per cent reduction 
compared to the same period last year. 
 
On the evening of Friday 4 November however, the service was disrupted as a result of a 
software problem which affected the control centre. This was compounded by a non-
communicating train at Kilburn and a passenger setting off an emergency alarm at Westminster 
and Waterloo. LU worked quickly to reboot the system, bring trains into platforms and resume 
the service within the hour.  
 
A thorough investigation was carried out to identify the root cause of the software issue which 
was discovered to be a very specific set of circumstances including the positions of trains in the 
Stratford area and system commands being executed in an exact order which caused the 
software to slow down and then stop. The solution was a small, permanent modification to the 
software code, which Thales has identified by recreating the problem in its laboratory and tested 
by demonstrating it did not recur once the change was made. 
 
New infrastructure typically takes some time to be fully integrated into the system. Initial 
software issues on the Jubilee line have been tackled through rapid root cause analyses and an 
intensive series of software changes that have significantly improved reliability across the line.  



 

*  

Cycle Superhighway Safety  

Question No: 3799 / 2011 

Caroline Pidgeon 

It has been pointed out to me that the A11’s wide pavements on its route out east to Stratford 
would have made a segregated cycle lane a possibility had it been chosen for the route of a 
Cycle Superhighway. Given the number of cyclist casualties on Cycle Superhighway 2 ” notably 
but not exclusively at the Bow Roundabout ” will you ensure that suitability for segregated 
cycle lanes is properly considered before the routes of future Cycle Superhighways are selected?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 

 

*  

On-street Coin-operated Bus Ticket Machines (1)  

Question No: 3800 / 2011 

Caroline Pidgeon 

How many on-street coin-operated bus ticket machines are being removed as result of the 
phasing out of bendy buses?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
661 roadside machines are being removed as a result of withdrawal of articulated buses, since 
most of the buses that have replaced them no longer have a ‘Pay Before You Board’ 
requirement. However, a ‘Pay Before You Board’ arrangement still applies on all bus routes 
within a defined area of central London and throughout special ‘cashless’ routes 507, 521 and 
W7. Therefore, around 430 roadside machines will continue in use at all stops included in the 
‘Pay Before You Board’ central London area. 
 

 

On-street Coin-operated Bus Ticket Machines (2)  

Question No: 3801 / 2011 

Caroline Pidgeon 

What is the total cost, including labour, of removing on-street coin-operated bus ticket 
machines?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 11 January 2012: 
 
Machines are being removed from stops outside the central London ‚Pay Before You Board‛ 
area on routes formerly operated with articulated buses. They are no longer required because 
passengers on the routes concerned may now pay on board at these stops, as has always been 
the case for other routes. These 661 machines cost £1.2m per year to provide and retaining 
them when the on-board payment option exists is not cost-effective. In practice the numbers 



wishing to pay in cash for each journey is extremely low because Oyster Pay As You Go is better 
value. 
 
Ticket machines at bus stops are being retained in the central London ‚Pay Before You Board‛ 
area. Here, all passengers must have a valid ticket before boarding. The arrangement continues 
to apply to all buses at every stop in the area and assists with reducing the time spent stationary 
at busy stops in the West End.  
 
There is no net cost to TfL as the annual savings from removal outweigh the costs of removal. 
 

 

*  

On-street Coin-operated Bus Ticket Machines (3)  

Question No: 3802 / 2011 

Caroline Pidgeon 

What is the annual cost reduction that has been achieved by no longer maintaining and 
collecting cash from on-street coin-operated machines? 

Written response from the Mayor 

Please refer to my answer to MQ3801/2011. 
 

 

*  

On-street Coin-operated Bus Ticket Machines (4)  

Question No: 3803 / 2011 

Caroline Pidgeon 

What was the total cost of planning, purchasing and installing on-street coin-operated bus 
ticket machines that have been removed as a result of the phasing out of bendy buses? 

Written response from the Mayor 

Please refer to my answer to MQ3801/2011 

 

*  

Cycling at King’s Cross (1)  

Question No: 3804 / 2011 

Caroline Pidgeon 

What steps are a) being taken in the short term and b) planned for in the long term, to improve 
cycling safety in the King’s Cross area. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
As discussed with Assembly Members in recent weeks, TfL is currently finalising plans for the 
King’s Cross improvements. TfL will be happy to update you when these are finalised. 
 

 

Cycling at King’s Cross (2)  



Question No: 3805 / 2011 

Caroline Pidgeon 

Do you agree that in the long term, space must be devoted to segregated cycle lanes to improve 
safety for cyclists at King’s Cross - another worrying example of a cycle-unsafe junction in 
London? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 4 January 2012: 
 
I do not agree that segregated cycle lanes are the only possible way to improve cycle safety. 
 
There are many possible interventions that may provide benefits for cyclists, the appropriateness 
of which must be considered on a location by location basis. 
 
As you know, the King’s Cross junction design is still being finalised. 
 

 

*  

Public Transport to Forty Hall, Enfield   

Question No: 3806 / 2011 

Caroline Pidgeon 

Do you support calls for TfL to ensure that Enfield’s Forty Hall is directly connected to the 
Public Transport network with at least one bus route serving the Hall along Forty Hill in time for 
its re opening to the public in the Spring? 

Written response from the Mayor 

Enfield Council estimates that around 100,000 visits a year are made to the Forty Hall estate.  If 
20 per cent of these used a bus service this would amount to fewer than 100 users per day, on 
average, which is too low for TfL to justify a service.  However, TfL will discuss the issue further 
with the Council. 
 

 

*  

Shoreditch Station Re-Zoning (1)  

Question No: 3807 / 2011 

Caroline Pidgeon 

Do you support calls for TfL to re-zone Shoreditch High Street Station back to Zone 2 where it 
had been before the East London Line was extended?  

Written response from the Mayor 

The Zone 1 designation was one of the conditions of the funding agreement set by the 
Department for Transport when they committed to fund the East London Line extension.  
 
It is worth noting that the new Shoreditch High Street station is physically located within the 
zone 1 boundary, whereas the old London Underground Shoreditch station was located further 
east. 

 

*  



Shoreditch Station Re-Zoning (2)  

Question No: 3808 / 2011 

Caroline Pidgeon 

Do you accept that re-zoning to Zone 1 has meant significantly higher fares ” as much as £44 a 
month ” for passengers making the same journeys at Shoreditch before and after the East 
London Line was extended? 

Written response from the Mayor 

No.   
 
As I point out in my answer to 3807/2011, the new station has a different location to the old 
one and is open throughout the day and week when the previous station was not.  The 
statement regarding passengers ‚making the same journeys‛ fails to capture this new reality, as 
does a growth in usage of over ten fold (from 1,500 passengers a day to 25,000). 
 
The East London Line extension has actually reduced fares to some destinations as the fares are 
now part of the TfL tariff.   
 

 

Bus Countdown Signs in Peckham  

Question No: 3809 / 2011 

Caroline Pidgeon 

How do you respond to complaints from residents in Peckham that promised bus countdown 
displays for bus stops on route 343 in Southampton Way and Wells Way are now not going to 
be installed? Will you re-consider this matter and agree to install bus countdown displays at 
these bus stops? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer provided on 22 December 2011: 
 
The new Countdown system provides real time bus arrival information for all bus stops in 
London, via text or mobile internet services.  2,500 stops across London will also get new 
generation on-street Countdown signs.  Both the text service and web site have been hugely 
popular.  TfL now receive around 1,000,000 ‘hits’ to the web site displaying bus arrival 
information and around 14,000 text messages requesting the same per day. 
  
In response to widespread public concerns about the proposed removal of Countdown signs at a 
number of locations, I asked that TfL refine its strategy to address these concerns. The new 
approach means that no stop that currently has a Countdown sign will lose that facility. The 
remaining signs have been allocated using several criteria of which the number of passengers 
using the stop is only one factor.  The other criteria are:  
 
Proximity to centres of population,  
Proximity to transport interchanges,  
Proximity to key local services,  
Number of low frequency or night routes serving stop.  
 
Unfortunately, the stops on Southampton Way and Wells Way did not rank sufficiently in 
comparison to other stops around the network to receive a new sign. 
 



All boroughs will continue to receive the same overall number of on-street signs that had 
previously been agreed with TfL.  Of course, the boroughs are also free to purchase new signs if 
they wish; options for funding include through LIPs and Section 106. 
 

*  

Cost of Pay Awards in TfL  

Question No: 3810 / 2011 

Caroline Pidgeon 

Can you supply figures for,  

the total pay budget including on-costs and pension contributions  

the cost of the pay award in 2012/13  

the number of full-time equivalent staff  

for London Underground Train Drivers; other London Underground staff; Tube Lines staff; staff 
in each major TfL division; and for TfL as a whole?  

Written response from the Mayor 

The 2011/12 budget for employee expenses is £1,792m. This covers the payment of basic 
salaries, allowances, overtime, employers National Insurance contributions ,employers pension 
contributions and planned payroll budget adjustments for all directly employed staff in the TfL 
Group, including those in Tube Lines. It does not cover employees employed by Crossrail. 
 

The pay award for 2012/13 will not begin to be made until April 2013. Consequently budget 
planning for that award will be made in due course, in line with negotiated pay settlements 
agreed with Trade Unions. 

The number of full-time equivalent staff as at December 2012 

TfL Overall (excluding Tubelines)     24, 445 

London Underground (excluding Train Operators)  15026 

London Underground Train Operators                      3024 

Surface Transport                                                       3618 

London Rail                                                                 230 

Corporate                                                                   2547 

Tubelines                                                                    2467 

 

 

*  

Cycle safety awareness training for bus drivers  

Question No: 3811 / 2011 

Caroline Pidgeon 

I regularly receive reports of unsafe driving by bus drivers putting cyclists at risk. Following calls 
to improve cycle safety through the training of HGV drivers, what steps are you taking to 
improve cycle safety awareness by giving enhanced training to bus drivers?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer provided on 22 December 2011: 



 
Bus drivers are professionally qualified and trained. Safety awareness forms an essential part of 
this training.  TfL and the bus operators give the highest priority to safety and any complaints 
should be forwarded to them. 
 
To increase awareness further, TfL has taken Barclays Cycle Hire cycles to garages with routes in 
the hire scheme’s area or near superhighways, enabling special sessions for bus drivers to take 
place. Additionally, publicity campaigns regarding cycling and cycling safety are deployed at bus 
garages and in bus company staff magazines. 
 
Please forward any reports you have received to TfL, who will investigate with the relevant 
operator. 
 

 

Bus Shelter Replacement Programme  

Question No: 3812 / 2011 

Caroline Pidgeon 

How many bus shelters have been replaced with new ‚Voyager‛ bus shelters? At what cost have 
these replacements been made? 

Written response from the Mayor. 

Officers are drafting a response which will be sent shortly. 
 
Written answer provided on 22 December 2011: 
 
The programme to replace life-expired bus shelters, some of which are more than 20 years old, 
with a new model, now known as Landmark London, has so far installed 548 shelters. Of these, 
155 are shelters that carry commercial advertising, and are paid for by TfL’s advertising 
contractor, Clear Channel. The remaining 393 shelters, which do not carry advertising, have cost 
£4.3 million. 
 
It is necessary to replace the existing life expired shelters as they are becoming increasingly 
more expensive to maintain due to the deterioration of the component parts and the structure 
itself.  The new Landmark London shelter is of a modular design which provides for easier 
maintenance and replacement of parts.  It is also designed to allow future improvements such as 
the provision of solar power and improved lighting and passenger information.  It has a longer 
design life than existing shelters and is no more expensive to maintain. 
 

 

School Crossing Patrols  

Question No: 3813 / 2011 

Caroline Pidgeon 

What steps can you and TfL take, through Local Implementation Plan (LIP) transport funding or 
otherwise, to help restore school crossing patrols to London’s streets where they have been cut? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 11 January 2012: 
 
Since 2010, TfL has funded school crossing patrols through LIPs, where boroughs have 
requested this. This is ongoing. 
 



 

*  

Motorbike parking for the Olympics 

Question No: 3814 / 2011 

Caroline Pidgeon 

Why was the decision taken to charge motorbikes the same rate as cars to park and ride for the 
Olympic and Paralympic Games (currently £14 at the park and ride sites serving the Olympic 
Park and £10 at all other sites)? Does this explain why there is no mention of motorbikes on the 
travel planning websites? 

Written response from the Mayor 

Motorbikes will be able to park at Park and Ride sites for half the rate of cars. The ODA will 
amend the travel planning website immediately to include details of park and ride arrangements 
for motorbikes.   
 

 

Weekend Tube Closures  

Question No: 3815 / 2011 

Caroline Pidgeon 

What have you done to ensure that passengers affected by extensive weekend tube closures ” 
in particular tourists or infrequent travellers who may not be minded to check the TfL website or 
publicity beforehand - are made aware of alternative routes and options?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 6 January 2012: 
 
Around 10% of passengers using the tube are ‘infrequent’ users; the majority are regular users 
and are more likely to be aware of TfL’s communication channels. However, TfL provides a wide 
range of publicity to ensure that customers who don’t - or aren’t able to - check before they 
travel can still find out about alternative routes and options.   
 
Each week every station displays copies of a poster outlining all the planned weekend closures 
affecting the network.  This contains basic details of the alternative transport available.  Stations 
on lines affected by closures also receive specific Travel Advice posters with more detailed 
information, often unique to the particular station.  TfL also sends information to its Travel 
Information Centres, airports and train operating companies for them to share with their 
customers. 
 
During closures, stations have electronic service update boards which provide real time travel 
information and regular public address announcements are made.   Station staff receive a 
weekly briefing with detailed advice so that they are able to answer any queries and help people 
plan journeys around any closures.  Train operators also make announcements on trains advising 
customers of service alterations and where to change to continue their journey.   
 
Alongside its website, TfL has incorporated travel advice into a range of mainstream channels.  
TfL provide a script which is given to both BBC and Independent TV and radio stations to form 
the basis of their travel advice segments and for use on their websites (e.g. BBC London).  TfL 
also provides a Press Notice to all national and local papers, on which they base their travel 
advice stories and features.  Every Friday the free Metro paper (available from stands at all Tube 
stations) has an entire page dedicated to providing travel advice and information for the 
upcoming weekend.   



 

*  

Surrey Canal Station  

Question No: 3816 / 2011 

Caroline Pidgeon 

What is the time frame for the development of the Surrey Canal Road Station?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
I have recently resolved, subject to a section 106 agreement, to grant planning permission for 
the development proposed by Renewal around Millwall Football Club. The applicant has 
committed to a financial contribution to meet the outstanding cost of the new Surrey Canal 
Road station, to be paid on commencement of the development.  
 
The timing of the new station is therefore dependent on when funding is confirmed and when 
the new development starts. The applicant’s current programme indicates 2013. 
 
In the meantime, TfL is making provision for the future station by constructing foundations for 
the platforms as part of the new South London Line, so the station can be built more easily 
(with less disruption to the newly opened services), once funding is confirmed. 
 

 

*  

Follow on bus tickets  

Question No: 3817 / 2011 

Caroline Pidgeon 

When buses are curtailed short of their final destination, what steps are being taken to ensure 
that passengers are made aware that they are entitled to a transfer ticket free of charge? 

Written response from the Mayor 

When a bus is curtailed short of its final destination drivers should issue a transfer ticket to 
passengers who have boarded using Oyster pay-as-you-go or with a cash fare and who did so 
prior to the final destination of the bus changing. Any passengers who boarded after the 
destination changed are not entitled to a transfer ticket.  
 
As part of a driver’s training they are informed of the correct procedure to undertake when their 
bus is curtailed. TfL has issued every bus driver in London with a ‘Big Red Book’ which sets out 
TfL’s policies and provides guidance on how drivers should approach common situations, 
including what steps they should take if it is necessary for a journey to be curtailed.   TfL is 
planning a renewed information campaign to drivers and will include within it reminders of 
guidance on how drivers should best manage curtailments.  
 

 

*  

Cycle Safety at Bow Roundabout  

Question No: 3818 / 2011 

Caroline Pidgeon 



Following your commitment to carry out a review of dangerous junctions, what specific actions 
are you taking to improve cycle safety at Bow Roundabout? Please provide a timetable for these 
planned actions. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer provided on 21 December 2011: 
 
As you are aware TfL is currently reviewing Bow roundabout alongside the ongoing police 
investigation.  Additional signage has already been put in at the roundabout. Further plans will 
be made available as soon as possible. 
 

*  

Cycle Safety at King’s Cross  

Question No: 3819 / 2011 

Caroline Pidgeon 

Following your commitment to carry out a review of dangerous junctions, what specific actions 
are you taking to improve cycle safety at King’s Cross, particularly the junction between Euston 
Road, Pentonville Road and York Way? Please provide a timetable for these planned actions. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 

 

*   

Cycle Safety on Holloway Road, N7  

Question No: 3820 / 2011 

Caroline Pidgeon 

What specific actions are you taking to improve safety on Holloway Road following the recent 
fatal accident involving a cyclist near the junction with Jackson Road? Please provide a 
timetable for these planned actions. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
TfL is to review every major planned scheme on the Transport for London Road Network to 
consider safety for cyclists. It will also review all Cycle Superhighway junctions which have been 
implemented to date. 
 
It is planned that Barclays Cycle Superhighway Route 12 (CS12) will run between Angel and 
Muswell Hill via Holloway Road, with implementation during 2013. The design for CS12 will be 
taken forward in the light of any lessons learnt from the above review of existing junctions. 
 
In addition to the planned CS12, TfL has recently completed a scheme to improve the toucan 
crossing between Madras Place and Fieldway Crescent in order to make this frequently used 
cycle crossing as safe as possible for all users.  
 

*  



Cycle Safety on Camden Road, NW1  

Question No: 3821 / 2011 

Caroline Pidgeon 

What specific actions are you taking to improve cycle safety at the junction between Camden 
Road and St. Pancras Way following the fatal accident involving a cyclist at this location earlier 
in the year? Please provide a timetable for these planned actions. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
As you know, in part following the recent meeting with Assembly Members, the design for the 
schemes at King’s Cross are being finalised and will be announced as soon as possible.  
 

*  

Cycle Safety on Tanner Street, SE1  

Question No: 3822 / 2011 

Caroline Pidgeon 

What specific actions are you taking to improve cycle safety at the junction between Tanner 
Street and Tooley Street following the fatal accident involving a cyclist at this location earlier in 
the year? Please provide a timetable for these planned actions. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
TfL is to review every major planned scheme on the Transport for London Road Network to 
consider safety for cyclists. It will also review all Cycle Superhighway junctions which have been 
implemented to date. 
 
The junction between Tanner Street and Tooley Street is on the planned Barclays Cycle 
Superhighway Route 5 (CS5). The design for CS5 will be taken forward in the light of any 
lessons learnt from the above review of existing junctions. 
 

 

Cycle Safety on the A40 Western Avenue, Hillingdon  

Question No: 3823 / 2011 

Caroline Pidgeon 

What specific actions are you taking to improve cycle safety on the A40 Western Avenue 
following the fatal accident involving a cyclist on the road earlier this year? Please provide a 
timetable for these planned actions. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
This collision occurred on the main carriageway of the A40, not within the off-carriageway cycle 
facility provided here to enable safe passage for cyclists.  The Metropolitan Police, following its 



investigation, concluded that no physical changes to the carriageway were necessary and at this 
time no further enhancements are proposed. 
 

 

Cycle Safety at Dalston Junction, Hackney  

Question No: 3824 / 2011 

Caroline Pidgeon 

What specific actions are you taking to improve cycle safety Dalston Junction following the fatal 
accident involving a cyclist on the road earlier this year? Please provide a timetable for these 
planned actions. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
The collision occurred when a goods vehicle turned left across the path of a cyclist resulting in 
fatal injuries. TfL attended a site meeting shortly after the incident and the subsequent police 
investigation concluded that the road layout was not a contributory factor. The driver has been 
charged with Causing Death by Careless Driving and is awaiting trial at Crown Court. 
 
I have asked TfL to work with the construction and freight industries on cycle safety as a matter 
of urgency. TfL’s Commissioner has written personally to 800 freight operators and to a number 
of construction industry bodies to urge them to improve safety technology on their vehicles and 
to train their drivers on the special requirements of driving on London’s roads. I have also asked 
TfL to commission a review of the operation of Heavy Goods Vehicles by the construction 
industry in the Capital.  
 
This project will form part of the existing programme of activity aimed at reducing cycling 
casualties, which already has a strong focus on reducing the danger from goods vehicles. This 
programme is set out in my Cycle Safety Action Plan, which was developed by TfL with key 
stakeholders, industry representatives from the freight industry and cycling organisations.  
 

 

*  

Cycle Safety on Cavendish Road, Clapham  

Question No: 3825 / 2011 

Caroline Pidgeon 

Although it is acknowledged that the road is not directly controlled by TfL, given the fatal 
accident involving a cyclist there earlier this year and in the light of your plan to make London a 
cycling city, what steps are you taking to improve cycle safety on Cavendish Road in Clapham? 
Please provide a timetable for these planned actions. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 4 January 2012: 
 
As you acknowledge, this is a borough road location and the onus for delivery of any measures 
to improve the safety performance of the site lies with the Borough. I suggest that you may 
want to contact the Borough directly to ask what is being doing about cycle safety at this 
location.  TfL is, however, committed to support fully the boroughs in promoting cycle safety 
including funding road safety initiatives through the LIPs process.  TfL also undertakes activity 



aimed at improving cycle safety across London.  The Cycle Safety Action Plan (available on the 
TfL website), which was developed with input from Borough Officers and a wide range of other 
interested stakeholders, contains 52 targeted actions to improve cycle safety. 
 

 

 

Cycle Safety on Pritchards Road, Hackney  

Question No: 3826 / 2011 

Caroline Pidgeon 

Although it is acknowledged that the road is not directly controlled by TfL, given the fatal 
accident involving a cyclist there earlier this year and in the light of your plan to make London a 
cycling city, what steps are you taking to improve cycle safety on Pritchards Road in Hackney? 
Please provide a timetable for these planned actions. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 4 January 2012: 
 

As you acknowledge, this is a borough road location and the onus for delivery of any measures 
to improve the safety performance of the site lies with the Borough. I suggest that you may 
want to contact the Borough directly to ask what they are doing about cycle safety at this 
location.  TfL is, however, committed to support fully the boroughs in promoting cycle safety, 
including funding road safety initiatives through the LIPs process.  TfL also undertakes activity 
aimed at improving cycle safety across London.  The Cycle Safety Action Plan (available on the 
TfL website), which was developed with input from Borough Officers and a wide range of other 
interested stakeholders, contains 52 targeted actions to improve cycle safety. 

 

Cycle Safety on Layhams Road, Bromley  

Question No: 3827 / 2011 

Caroline Pidgeon 

Although it is acknowledged that the road is not directly controlled by TfL, given the fatal 
accident involving a cyclist there earlier this year and in the light of your plan to make London a 
cycling city, what steps are you taking to improve cycle safety on Layhams Road in the Borough 
of Bromley? Please provide a timetable for these planned actions. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 4 January 2012: 
 

As you acknowledge, this is a borough road location and the onus for delivery of any measures 
to improve the safety performance of the site lies with the Borough. I suggest that you may 
want to contact the Borough directly to ask what they are doing about cycle safety at this 
location.  TfL is, however, committed to support fully the boroughs in promoting cycle safety, 
including funding road safety initiatives through the LIPs process.  TfL also undertakes activity 
aimed at improving cycle safety across London.  The Cycle Safety Action Plan (available on the 
TfL website), which was developed with input from Borough Officers and a wide range of other 
interested stakeholders, contains 52 targeted actions to improve cycle safety. 

 

 



Cycle Safety on Bell Farm Avenue, Dagenham  

Question No: 3828 / 2011 

Caroline Pidgeon 

Although it is acknowledged that the road is not directly controlled by TfL, given the fatal 
accident involving a cyclist there earlier this year and in the light of your plan to make London a 
cycling city, what steps are you taking to improve cycle safety on Bell Farm Avenue in 
Dagenham? Please provide a timetable for these planned actions. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 4 January 2012: 
 

As you acknowledge, this is a borough road location and the onus for delivery of any measures 
to improve the safety performance of the site lies with the Borough. I suggest that you may 
want to contact the Borough directly to ask what they are doing about cycle safety at this 
location.  TfL is, however, committed to support fully the boroughs in promoting cycle safety, 
including funding road safety initiatives through the LIPs process.  TfL also undertakes activity 
aimed at improving cycle safety across London.  The Cycle Safety Action Plan (available on the 
TfL website), which was developed with input from Borough Officers and a wide range of other 
interested stakeholders, contains 52 targeted actions to improve cycle safety. 

 

 

 

Cycle Safety on Queen Caroline Street, Hammersmith  

Question No: 3829 / 2011 

Caroline Pidgeon 

Although it is acknowledged that the road is not directly controlled by TfL, given the fatal 
accident involving a cyclist there earlier this year and in the light of your plan to make London a 
cycling city, what steps are you taking to improve cycle safety on Queen Caroline Street in 
Hammersmith? Please provide a timetable for these planned actions. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 4 January 2012: 
 

As you acknowledge, this is a borough road location and the onus for delivery of any measures 
to improve the safety performance of the site lies with the Borough. I suggest that you may 
want to contact the Borough directly to ask what they are doing about cycle safety at this 
location.  TfL is, however, committed to support fully the boroughs in promoting cycle safety, 
including funding road safety initiatives through the LIPs process.  TfL also undertakes activity 
aimed at improving cycle safety across London.  The Cycle Safety Action Plan (available on the 
TfL website), which was developed with input from Borough Officers and a wide range of other 
interested stakeholders, contains 52 targeted actions to improve cycle safety. 

 

 

Cycle Safety on Mildmay Grove North, Islington  

Question No: 3830 / 2011 

Caroline Pidgeon 



Although it is acknowledged that the road is not directly controlled by TfL, given the fatal 
accident involving a cyclist there earlier this year and in the light of your plan to make London a 
cycling city, what steps are you taking to improve cycle safety on Mildmay Grove North in the 
Borough of Islington? Please provide a timetable for these planned actions. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 4 January 2012: 
 

As you acknowledge, this is a borough road location and the onus for delivery of any measures 
to improve the safety performance of the site lies with the Borough. I suggest that you may 
want to contact the Borough directly to ask what they are doing about cycle safety at this 
location.  TfL is, however, committed to support fully the boroughs in promoting cycle safety, 
including funding road safety initiatives through the LIPs process.  TfL also undertakes activity 
aimed at improving cycle safety across London.  The Cycle Safety Action Plan (available on the 
TfL website), which was developed with input from Borough Officers and a wide range of other 
interested stakeholders, contains 52 targeted actions to improve cycle safety 

 

 

*  

Cycle Safety on Sandy Lane South, SM6  

Question No: 3831 / 2011 

Caroline Pidgeon 

Although it is acknowledged that the road is not directly controlled by TfL, given the fatal 
accident involving a cyclist there earlier this year and in the light of your plan to make London a 
cycling city, what steps are you taking to improve cycle safety on Sandy Lane South in the 
Borough of Sutton? Please provide a timetable for these planned actions. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 4 January 2012: 
 

As you acknowledge, this is a borough road location and the onus for delivery of any measures 
to improve the safety performance of the site lies with the Borough. I suggest that you may 
want to contact the Borough directly to ask what they are doing about cycle safety at this 
location.  TfL is, however, committed to support fully the boroughs in promoting cycle safety, 
including funding road safety initiatives through the LIPs process.  TfL also undertakes activity 
aimed at improving cycle safety across London.  The Cycle Safety Action Plan (available on the 
TfL website), which was developed with input from Borough Officers and a wide range of other 
interested stakeholders, contains 52 targeted actions to improve cycle safety. 

 

 

*  

Cycle Danger Report  

Question No: 3832 / 2011 

Caroline Pidgeon 

Will you make public the currently suppressed report produced last year from the TfL Road 
Safety Unit which addresses cycle safety, serious injuries and fatalities? 



Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
TfL has not suppressed any report produced last year on cycle safety. 
 
I suggest that the report to which you are referring is the research commissioned by TfL from 
the Transport Research Laboratory, entitled the ‚Analysis of police collision files for pedal cyclist 
fatalities in London, 2001 ” 2006‛.  This was published by TfL in October 2009 and is publically 
available on the following link: 
 
http://www.tfl.gov.uk/assets/downloads/businessandpartners/pedal-cyclist-fatalities-in-
London-2001-2006.pdf 
 
The analysis in this report was discussed in detail with members of the Cycle Safety Working 
Group (CSWG). It has informed the programme of actions designed to improve cycle safety 
agreed with the CSWG and included in the Cycle Safety Action Plan. 
 

*  

Alleged Racism by Tube Driver  

Question No: 3833 / 2011 

Caroline Pidgeon 

Following recent reports of an alleged incident wherein a tube driver issued racist comments 
over the public address system, what steps have you taken to investigate this issue, ensuring 
suitable sanctions and preventing such an incident from being repeated? 

Written response from the Mayor 

TfL does not tolerate any form of discrimination, and nor do I. 
 
London Underground (LU) has a very diverse workforce - one that reflects the great diversity of 
London’s population - and expects its employees to adhere to the highest of standards at all 
times.  
 
Train operators are encouraged to communicate with customers; however there are strict 
guidelines for staff to follow when they make announcements. Clearly in this case the member 
of staff in question made a serious error of judgement in trying to remind passengers to be 
aware of pickpockets and the driver has said that he regrets making the comment. A thorough 
investigation has been carried out and the matter dealt with via LU’s normal disciplinary 
procedures. 
 
LU has apologised to any customers offended by the comments. 
 

 

*  

Countdown Facility  

Question No: 3834 / 2011 

Caroline Pidgeon 

I have received reports from passengers who are frustrated that the Countdown system at bus 
stops is frequently inaccurate. What steps are you taking to ensure that the most accurate 
information possible is displayed at all times? 

Written response from the Mayor 

http://www.tfl.gov.uk/assets/downloads/businessandpartners/pedal-cyclist-fatalities-in-London-2001-2006.pdf
http://www.tfl.gov.uk/assets/downloads/businessandpartners/pedal-cyclist-fatalities-in-London-2001-2006.pdf


It is surprising to hear this since the accuracy of Countdown signs at bus stops has very 
significantly improved since the iBus system, which now provides the data to the signs, was 
implemented replacing the old beacon based system. 
 
TfL regularly monitors the accuracy and this confirms the much improved results. We would be 
grateful for details of the reports you have received in order to investigate further. 
 

 

Benches at Notting Hill Gate Station  

Question No: 3835 / 2011 

Caroline Pidgeon 

Following the recent timetable changes, District and Circle Line trains serving Notting Hill Gate 
Station are often 9-10 minutes apart. Given that this station is used by many people who are 
elderly or have restricted mobility, will you consider installing extra benches on the District and 
Circle Line platforms in order to assist these passengers? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 6 January 2012: 
 
The timetable changes made on 11 December have had no impact on the frequency of District 
and Circle line trains serving Notting Hill Gate station.  
In fact, each District & Circle line platform at the station already has four wooden benches (16 
seats). I am advised that this is adequate to cater for those who want or require a seat.  
 

 

Cycle hire scheme (1)  

Question No: 3836 / 2011 

Caroline Pidgeon 

Following TfL’s customer satisfaction and usage wave 2 survey, carried out between the 4th to 
8th July 2011 for members and the 29th June to the 1st August for casual users of the scheme 
please state:  

the change that has taken place between 2010 and 2011 over members’ overall satisfaction  

the percentage of members who intend to renew their membership  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 4 January 2012: 
 
Barclays Cycle Hire has proved a great success and is hugely popular with Londoners and visitors 
alike, with over six million cycle journeys in the first year of operation alone. 
 
The 2011 members’ survey saw a decrease of seven percent in overall satisfaction from the 2010 
survey. The key driver of this appears to be software issues that resulted in the display of 
delayed on street information and the failure of some cycle hires.  Several system upgrades have 
since take place which TfL believes have addressed the majority of these concerns. 
 
54 per cent of customers surveyed said they intended to renew their membership.  22 per cent 
said they did not need to as they had chosen the auto-renew option for their membership.  15 
per cent did not answer and 9 per cent of respondents said they did not intend to renew. 



 

Cycle hire scheme (2)   

Question No: 3837 / 2011 

Caroline Pidgeon 

Following TfL’s customer satisfaction and usage wave 2 survey for the London bike hire scheme, 
carried out between the 4th to 8th July 2011 for members and the 29th June to the 1st August 
for casual users of the scheme please state what steps are being taken to make it easier for 
people to understand how to use the terminal screens? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 4 January 2012: 
 
Barclays Cycle Hire has proved a great success and is hugely popular with Londoners and visitors 
alike, with over six million cycle journeys in the first year of operation alone.  
 
As a result of feedback from customers and the experience of running the scheme for 17 
months a series of changes are planned for 2012. These will start with changes to wording and 
the order of the screens that are presented to both casual users and members. The aim of this is 
to make the process more intuitive thus providing a reduced amount of time at the terminal.  In 
addition, TfL has updated the ‚How to‛ videos posted on the Barclays Cycle Hire website and 
YouTube, to address some of the more common questions. 
 
Further it is planned that the need to enter a payment card twice during the transaction will be 
removed to allow the card information to be gathered at the initial entry of the payment card. It 
is intended that this will simplify the process for casual user hire. This will be delivered in a later 
release of software. 
 
 
 

Cycle hire scheme (3)   

Question No: 3838 / 2011 

Caroline Pidgeon 

Following TfL’s customer satisfaction and usage wave 2 survey for the London bike hire scheme, 
carried out between the 4th to 8th July 2011 for members and the 29th June to the 1st August 
for casual users of the scheme please state what steps are being to improve the service provided 
by the contact centre? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 4 January 2012: 
 
Barclays Cycle Hire has proved a great success and is hugely popular with Londoners and visitors 
alike, with over six million cycle journeys in the first year of operation alone.  
 
TfL constantly reviews the level of customer service provided by Serco through monitoring of 
both written and telephone correspondence. Working together we continually develop staff 
training to ensure it remains relevant and reflects customer feedback.  
 
A full programme of performance monitoring and coaching for staff is in place, along with 
dedicated teams to act as subject matter experts to increase the aim of first time resolution. 
 



One of the key drivers of customer satisfaction is time taken to answer a call.  Improvements in 
staffing and in the efficiency of staff in answering questions has seen that time decline from 
over 30 seconds earlier in the year, to 5 seconds or less since August.  TfL expects to see these 
improvements reflected in subsequent customer survey results. 
 

*  

 

Cycle Superhighways (1)  

Question No: 3839 / 2011 

Caroline Pidgeon 

Do you consider that there is a contradiction in providing guidance to cyclists to not cycle on 
the inside of HGVs yet this is an inherent feature of the Cycle Superhighways? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
I do not agree. Five metre Advanced Stop Line areas are installed as standard at all signalised 
junctions on the Superhighways, allowing cyclists to wait ahead of queuing traffic.  
 
The scheme also includes various other measures designed to reduce conflict between cyclists 
and left-turning HGVs. These include the provision of blind spot safety mirrors at all signalised 
junctions, the delivery of training to cyclists and HGV drivers, and campaigns advising cyclists 
how to minimise the risks posed by HGVs. 
 

*  

Cycle Superhighways (2)   

Question No: 3840 / 2011 

Caroline Pidgeon 

While recognising that the details of the sponsorship deal for the bike hire scheme and Cycle 
Superhighways is commercially confidential, please can you provide an absolute assurance that 
there are no clauses in the contract for a Cycle superhighway being partially closed for reasons 
of safety reducing income from the sponsor? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
There is nothing in the Sponsorship Agreement which prevents TfL from making operational 
decisions in respect of Barclays Cycle Superhighways. 
 

 

 

Dutch style cycle lanes  

Question No: 3841 / 2011 

Caroline Pidgeon 

What steps, if any, are TfL taking to evaluate the effectiveness of the widespread use 
throughout Holland of cycle lanes which routinely provide a kerb between the cycle and other 
forms of transport and where there are separate light phases at junctions for cyclists and other 



vehicles? Does TfL have any plans to implement any of these cycle lanes which have proven to 
improve cycle safety? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
TfL is aware of physical segregation methods used in Holland.  In London, measures to be 
provided for cyclists are considered on a junction by junction basis depending on the need at 
that particular location. 
 
There are already examples of segregated cycle facilities on the Transport for London Road 
Network and on the Barclays Cycle Superhighways.  These facilities have proved successful 
under the conditions and at the locations where they have been used. 
 

 

 

Old Kent Road Resurfacing  

Question No: 3842 / 2011 

Caroline Pidgeon 

When was the A2 Old Kent Road last resurfaced? When is it anticipated that the Old Kent Road 
will be resurfaced?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
TfL uses a value management process to prioritise carriageway resurfacing schemes based on 
condition, traffic flow and whole life costs. Carriageway condition across the whole network is 
assessed every other year in accordance with UK standards. 
 
The section of the Old Kent Road between Bricklayers Roundabout and East Street was 
resurfaced in September 2011. 
 
The section between Devonshire Grove and Hillbeck Close was resurfaced in December 2011. 
There are no other resurfacing schemes currently on the three-year carriageway programme for 
Old Kent Road. 
 
Please let TfL know if you have any specific concerns about the A2 and they can investigate. 
 

 

Motor Vehicle Lights  

Question No: 3843 / 2011 

Caroline Pidgeon 

What steps are being taken by the police and TfL to ensure that motor vehicles on London’s 
streets have all their lights in good working operation so as to protect pedestrians, cyclists and 
other road users? 

Written response from the Mayor 



As stated in the Highway Code motorists are responsible for the maintenance of their vehicle, 
including the lights. This is enforced by the police. 
 

 

*  

Project Horizon (1)  

Question No: 3844 / 2011 

Caroline Pidgeon 

As of 30 November 2011, how many staff have left TfL as a result of Project Horizon? 

Written response from the Mayor 

As part of TfL’s savings and efficiencies programme, which will save £7.6 billion by 2017/18, 
‘Project Horizon’ has been introduced to streamline all non-operational functions at TfL, 
removing duplication and ensuring clear accountability in TfL’s structure from Chief Officers 
downwards. The proposed staffing changes across the whole organisation will lead to a 20 per 
cent reduction in the cost of support services.  
 
However, it is too early to give numbers as consultations on the various restructures associated 
with Project Horizon are continuing. 
 

 

*  

Project Horizon (2)  

Question No: 3845 / 2011  

Caroline Pidgeon 

As of 30 November 2011, how many staff have received redundancy packages as a result of 
Project Horizon? 

Written response from the Mayor 

As part of TfL’s savings and efficiencies programme, which will save £7.6 billion by 2017/18, 
‘Project Horizon’ has been introduced to streamline all non-operational functions at TfL, 
removing duplication and ensuring clear accountability in TfL’s structure from Chief Officers 
downwards. The proposed staffing changes across the whole organisation will lead to a 20 per 
cent reduction in the cost of support services.  
 
However, it is too early to give numbers as consultations on the various restructures associated 
with Project Horizon are continuing. 
 

 

*  

Project Horizon (3)  

Question No: 3846 / 2011 

Caroline Pidgeon 

Please provide the total cost of each redundancy package for staff who have left as of 30 
November 2011, as a result of Project Horizon in the following bands: up to £25,000; £25,001 
to £50,000; £50,001 to £75,000; £75,001 to £100,000; and over £100,001. 

Written response from the Mayor 

As part of TfL’s savings and efficiencies programme, which will save £7.6 billion by 2017/18, 
‘Project Horizon’ has been introduced to streamline all non-operational functions at TfL, 



removing duplication and ensuring clear accountability in TfL’s structure from Chief Officers 
downwards. The proposed staffing changes across the whole organisation will lead to a 20 per 
cent reduction in the cost of support services.  
 
However, it is too early to give numbers as consultations on the various restructures associated 
with Project Horizon are continuing. 
 

 

Fatal accident at Abbey St/Tower Bridge Road  

Question No: 3847 / 2011 

Caroline Pidgeon 

On Friday, 2 December 2011 there was a tragic fatal accident in which a cyclist was killed, 
apparently after a collision with an HGV, at the junction of Abbey Street and Tower Bridge 
Road. This follows many complaints from local people - both pedestrians and cyclists - about 
this junction which I have raised with you before. Do you accept that it is now time to take 
action to make this junction safer for pedestrians and cyclists? Will you ensure TfL makes 
improvements as a matter of urgency? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 19 January 2012: 
 
My thoughts and sympathies are with the family of the deceased.  Daniel Moylan, TfL’s Deputy 
Chair, met relatives of the deceased very recently on my behalf.   
 
I have confirmed previously that TfL had planned to undertake a comprehensive study of this 
junction in 2011/12, to determine what improvements for pedestrians and cyclists were 
possible.  TfL recognises that improvements are desirable here, although I do want to be clear 
that there is nothing within its collision history to suggest that cyclists are more at risk using this 
junction than others.   
 
TfL is progressing its study and is seeking to develop a scheme that would provide push-button 
pedestrian crossings and Advanced Stop Lines for cyclists where doing so is found to be 
feasible.  TfL anticipate that they will be in a position to outline their findings and present a 
scheme to stakeholders early in 2012. 

 

*  

Young Londoners’ Manifesto for Mental Health 

Question No: 3848 / 2011 

Mike Tuffrey 

Further to MQ3325/2011, what suggestions have your health team now presented to you to 
take forward ‘State of Mind ” Young Londoners’ Manifesto for Mental Health’? 

Written response from the Mayor 

I have noted with pleasure that the NHS Operating Framework for 2012/13 explicitly refers to 
the need to improve targeted support for children and young people at risk of developing 
mental health problems and my health advisor has already been in touch with NHS colleagues to 
ask for information as to how this will be taken forward in the capital. 
 
The GLA will also be hosting a meeting early next year with mental health providers, 
commissioners and the 3rd sector which will focus primarily on how adult mental health services 



can be improved and I hope this will be followed in due course by an event aimed exclusively at 
children’s mental health issues. 
 
My Children and Young People’s team recently met with mental health organisations to discuss 
promoting the Young Londoners’ Manifesto to decision-makers and sharing best practice in 
mental health services. 
 

 

*  

Renewable energy (1)  

Question No: 3849 / 2011 

Mike Tuffrey 

Please list the percentage of London Underground’s energy supply that came from renewable 
sources in each of the last 5 years? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 7 February 2012: 
 
LU is committed to meeting its environmental obligations in a way that represents best value for 
money. Because of the premium price paid for green tariff contracts, since 2009 LU has been 
progressively switching instead to Good Quality Combined Heat and Power as an alternative 
clean and efficient energy. The percentage of LU’s energy supply that came from both these 
sources over the last five years is as follows: 
 
Year  % Renewable energy  %GQCHP  Total 
 
2006/07 15%    0%   15 
2007/08 16%    0%   16 
2008/09 16%    0%   16 
2009/10 13%    4%   17 
2010/11  9%    8%   17 
 

 

*  

Renewable energy (2)  

Question No: 3850 / 2011 

Mike Tuffrey 

You have previously stated that ‚LU [London Underground] could have strong market leverage 
due to the large, secure and long term nature of its demand as well as a very strong credit 
position, both of which are highly valued by low carbon energy generators and their financiers’ 
(MQ 2319/2010). Please provide an update on the options for short and long term projects to 
deliver your aspiration to source 30% of LU’s energy supply from renewables by 2025?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 

 

*  



Affordable Housing Starts  

Question No: 3851 / 2011 

Mike Tuffrey 

How do you respond to statistics released by the Homes & Communities Agency on 22 
November 2011 which show that London saw a 99.5 per cent decrease in the number of 
Affordable Housing Starts, from 11,708 between October and March 2010/11 to just 56 
between April and September 2011? 

Written response from the Mayor 

The HCA published figures suggesting there were only 56 affordable starts in the first six 
months of this year.  This data is misleading.  The London Development Database reports that 
there were 2,240 affordable starts over the same six month period.  The HCA are unable to 
record these homes on their system until they have signed new contracts with developers which 
they are in the process of doing.   
 
HCA figures do show that there was a 46 per cent increase in affordable starts in the last 
financial year, 2010/11, compared with 2007/8 - the year before I was elected.  All starts 
against my 50,000 have also happened, and the HCA is projecting around 16,000 affordable 
completions in 2011/12, the highest for a single year since the mid 1990s. 
 

 

*  

Reducing Air Pollution 

Question No: 3852 / 2011 

Mike Tuffrey 

Further to MQT 3132/2011 at what rate in mass per day do you estimate that each of: (a) 
dangerous airborne particles (PM10); and (b) nitrogen dioxide, will be removed from London 
air? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 

 

*  

West Kensington and Gibbs Green Estates  

Question No: 3853 / 2011 

Mike Tuffrey 

Do you agree that before any decision is taken by Hammersmith and Fulham council to 
demolish 760 council flats and houses as part of their Earls Court opportunity project, residents 
of West Kensington and Gibbs Green should be allowed to vote in an independently run ballot 
on whether they support the redevelopment plans?  

Written response from the Mayor 

The decision on any ballot is one for Hammersmith and Fulham Council to make in its capacity 
as housing authority.  I have no jurisdiction in this matter but encourage the Council to engage 
with residents as it feels appropriate before any decision is made. 
 

 

*  



Diesel Particulate Filters  

Question No: 3854 / 2011 

Mike Tuffrey 

A constituent has reported that while most Diesel Particulate Filters (DPFs) clean themselves as 
the engine is run at high speeds for a sustained period of time, this process will not occur in 
vehicles that are driven only at low speeds for short periods. What advice are you offering to 
those affected by forthcoming changes to the Low Emission Zone who will need to install an 
approved filter and are currently only using their vehicle for city driving?  

Written response from the Mayor 
 
Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
Filters are available that are suitable for vehicles used only for city driving.  All LEZ approved 
filters are independently assessed against TfL’s technical standards to ensure that they are 
effective and they must be supplied with a two year warranty. TfL advises anyone seeking to fit 
a filter to provide the approved supplier with information including the vehicle’s proposed 
usage, to ensure that the manufacturer supplies the most appropriate filter. TfL also advises 
vehicle operators to get a minimum of three quotes for an approved filter to ensure they are 
getting the best possible price. This advice is provided on TfL’s website and through the LEZ 
call centre.   
 

 

 

*  

GLA code of conduct 

Question No: 3855 / 2011 

Mike Tuffrey 

Under the Planning Code of Conduct for elected and co-opted Members of the Authority (7.1), 
the Mayor is required to place on the GLA website a note of any meetings he may have had with 
developers involved with plans he is to consider. Was this code followed when you met with the 
director of Capital & Counties Properties PLC at the Place West London Conference on 11 
October? If not, why not? 

Written response from the Mayor 

Please see my response to MQ3712 / 2011 
 

 

*  

London Fire Brigade Museum  

Question No: 3856 / 2011 

Mike Tuffrey 

Following proposals to close the historic London Fire Brigade Museum which were forced 
through by the Conservative-led London Fire and Emergency Planning Authority (LFEPA), will 
you commit to keeping the museum open to the public until plans for a replacement Blue Light 
Museum have been agreed? 

Written response from the Mayor 



The museum is sited at Winchester House which is part of the Southwark Training Centre site. 
At a meeting of the London Fire and Emergency Planning Authority (LFEPA) on 24 November 
2011, Authority members agreed to the outsourcing London Fire Brigade training. This means 
that the site, including Winchester House will be sold off in order to provide better training 
facilities elsewhere. LFEPA have told me that the museum will need to close when the training 
site is eventually sold but have assured me that the collection will stay where it is until that time 
and then be placed in storage until a permanent home is found for the collection. 
 
 

  

Southwark Fire training centre  

Question No: 3857 / 2011 

Mike Tuffrey 

Will you ensure that no items of historic importance to the London Fire Brigade are lost or sold 
as a result of any future plans to dispose of the Southwark training centre site? 

Written response from the Mayor 

Yes.  
 

 

*  

Regeneration Fund 

Question No: 3858 / 2011 

Mike Tuffrey 

In your press release of 22 November 2011 you announced that £23 million would be invested 
in Croydon from the Mayor’s £70million Regeneration Fund. Please provide the amount of 
money that you expect will be invested in each of the other 13 London boroughs where serious 
public disturbances, including extensive damage to property, occurred during August 2011?  

Written response from the Mayor 

Of my £70m Regeneration Fund, £20m has been ringfenced specifically to Croydon and 
Tottenham through monies committed by DCLG.  The remaining £50m, which is being funded 
through the GLA has not yet been finally allocated.  We are working with the other affected 
boroughs to agree final business cases, and will be announcing the full allocation of the fund in 
the New Year. 

 

 

*  

Government Housing Strategy  

Question No: 3859 / 2011 

Mike Tuffrey 

How will you ensure that London receives its fair share of money announced in the 
Government’s new Housing Strategy on 21 November 2011, including the new £400 million 
funding pot to kick-start construction where it has stalled?  

Written response from the Mayor 

We are actively exploring with DCLG how the range of initiatives announced in the national 
housing strategy might be of benefit to London.  
 

 



*  

Green spaces for London’s children (1)  

Question No: 3860 / 2011 

Mike Tuffrey 

A recent report commissioned by the London Sustainable Development Commission found that 
one in seven children in London has not visited a green space in the last year, and that the 
problem is getting worse. How will you reverse this worrying trend? 

Written response from the Mayor 

Arising from the report mentioned in the question, the London Sustainable Development 
Commission has formed a Steering Group to tackle this issue.  The Group is made up of 
representatives from a wide range of sectors and I have agreed that this will include GLA officers 
from the Urban Greening Team, the Children & Young People Unit, and the Health Team.  The 
Group will be developing an action plan over the next year.  This is also relevant to the new 
London Health Improvement Board, which I chair and we will be looking at ways to tackle 
childhood obesity.  I would also refer to the responses in the London Plan and forthcoming 
Supplementary Planning Guidance stated in MQ3861. 

 

 

*  

Green spaces for London’s children (2) 

Question No: 3861 / 2011 

Mike Tuffrey 

What is your response to the recommendation that London’s planning system and relevant 
strategy documents should be reviewed to explore whether the presence of ‘outdoor children’ 
could be included as a measure of environmental value, as suggested by the London Sustainable 
Development Commission?  

Written response from the Mayor 

Adopting 'outdoor children' as an environmental indicator is an interesting notion and will be 
considered in the context of any future reviews of policies and strategies. Furthermore, the 
recently reviewed London Plan contains a robust suite of planning policies that will help to 
address the issues raised by the LSDC.  Policy 3.6A in the new Plan seeks to ensure all children 
and young people have access to play and informal recreation incorporating trees and greenery 
wherever possible.  Policies 7.18A and 7.19A makes clear that access to local open 
spaces/nature should be protected and enhanced. I am reviewing Supplementary Planning 
Guidance on Providing for Children and Young people’s Play and Informal Recreation and this 
will address the issue. 
 

 

*  

Water Efficiency measures (1) 

Question No: 3862 / 2011 

Mike Tuffrey 

What progress have you made in lobbying government to integrate water efficiency measures 
into housing retrofitting programmes, as set out in ‘Action 4.2’ of your Climate Change 
Adaptation Strategy?  

Written response from the Mayor 

My officers have been meeting with DEFRA officials to influence the Government’s forthcoming 
Water White Paper and to integrate cold water efficiency measures into the Green Deal. We will 



respond to both consultations highlighting the benefits of integrated water and energy 
retfrofitting in homes and demonstrating RE:NEW as the optimum delivery mechanism in 
London.   
 

 

*  

Water Efficiency measures (2) 

Question No: 3863 / 2011 

Mike Tuffrey 

Will you set out a timetable for the implementation of water efficiency measures included in 
your Climate Change Adaptation Strategy (Action 4.1)? 

Written response from the Mayor 

The implementation of many of the actions in the ‘six point plan’ depends on the outcome of 
the forthcoming Water White Paper (expected to be published this month). Subject to the 
content of the White Paper, my officers will work with DEFRA, Ofwat and the water companies 
to develop a timetable for delivering these actions.   
 

 

*  

London-specific Drought Plan  

Question No: 3864 / 2011 

Mike Tuffrey 

Following comments made by the Environment Secretary, who said there was a high risk that 
parts of the country will be in drought next summer without sustained rainfall in the winter 
months to restore water levels hit by the extremely dry spring, what progress have you made in 
reviewing the need for a London-specific Drought Plan?  

Written response from the Mayor 

I refer you to my oral response to MQ3865/2011.  

 

* *  

Planning Policy - Tall buildings  

Question No: 3866 / 2011 

Mike Tuffrey 

Policy 7.7 of the London Plan states that tall and large buildings should ‚incorporate publicly 
accessible areas on the upper floors, where appropriate.‛ Please list all the applications that 
have been considered by you and which have agreed to provide public access to the upper 
floor(s) of their building?  

Written response from the Mayor 

I have asked my officers to provide you with a complete list of tall building applications that I 
have considered.  In the Elizabeth House scheme in Waterloo public access was proposed to the 
upper floors and the scheme was subsequently refused by the Secretary of State.  20 Fenchurch 
Street is currently under construction and will have public access to the upper floors. I have 
considered a number of towers in Croydon and Canary Wharf in which I did not consider viewing 
platforms were appropriate, each case needs to be considered on its own merits.      
 

 



*  

Welfare Reform  

Question No: 3867 / 2011 

Mike Tuffrey 

According to new research published by London Councils on 11 November 2011, an estimated 
133,000 households in London will be unable to afford their rent if proposed changes to the 
welfare system go ahead as planned. What is your response to London Councils report and are 
you concerned by its findings? 

Written response from the Mayor 

It is too early to know the extent of the effect of the Government’s welfare reforms on 
households.  The London Councils estimate is just one of many studies, which make very 
different predictions. I am working closely with boroughs and the Department for Work and 
Pensions (DWP) to monitor the impacts of the benefit changes and am represented by GLA 
officers on the DWP Local Housing Allowance (LHA) Implementation Group, which brings 
together all information on the impact of the changes.  

 

 

*  

RE:NEW programme 

Question No: 3868 / 2011 

Mike Tuffrey 

Further to your answer to (MQ) 3556/2011, which stated that as of 9th November 2011, 
16,125 homes had been treated under the RE:NEW programme, how do you intend to meet 
your target to reach 200,000 homes by the end of 2012 and 1.2 million homes by 2015? 

Written response from the Mayor 

As set out in my Climate Change Mitigation and Energy Strategy, my funding for RE:NEW will 
enable 55,000 homes to be retrofitted. My ambition to retrofit 200,000 homes dependent on a 
supportive Government framework and the wider market adopting the cost-effective RE:NEW 
model. We are in discussion with Government to ensure that the future Green Deal framework 
allows for this ambition to be achieved in London. 
 

 

Noise levels in London  

Question No: 3869 / 2011 

Mike Tuffrey 

Is it time for the GLA to have more say over levels of aircraft noise in London? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer provided on 22 December 2011: 
 
The Ambient Noise Strategy sets out my approach to aircraft noise.  In addition, I have provided 
responses to relevant consultations carried out by the airports, the Department for Transport 
and Civil Aviation Authority (CAA) / National Air Traffic Service (NATS) relating to aircraft noise 
in London.  For example, most recently, I responded to the Heathrow Airport consultation on 
noise mitigation schemes. 
 



I believe this is an issue that the Assembly could play a more useful scrutiny role in.  This would 
ensure that the various agencies, such as the CAA and NATS, which have a statutory role with 
regards to levels of aircraft noise in London, could be held to account on behalf of Londoners. 
 

 

Skills 

Question No: 3873 / 2011 

John Biggs 

What progress has the Mayor made towards establishing single umbrella brand for promoting 
skills training and providing skills advice in London since May 2008? 

Written response from the Mayor 

The Mayor has achieved tremendous success in attaining London’s goals of promoting skills and 
employment in the capital without having to introduce a single London brand.   For example the 
Mayor’s Apprenticeship Campaign smashed its original target three months early and has now 
achieved 40,410 apprentices across London with a new goal of 100,000 apprentices by the end 
of 2012.  Similarly, the recent London branded WorldSkills 2012 event gave London the 
opportunity to not only show the world the great pool of talent in our capital and our country as 
a whole, but also London’s brilliance in staging great events.  Over 20,000 visitors attended 
WorldSkills London 2012. 
 
 

*  

Olympic Land Debt  

Question No: 3874 / 2011 

John Biggs 

I believe you have allowed yourself to be stitched up, yet again, by the Chancellor? How will 
Londoners repay this debt?  

Written response from the Mayor 

Discussions are taking place with the Department for Communities and Local Government and 
HM Treasury regarding the GLA’s settlement for 2012-15 and meeting Olympic land debt 
obligations is being addressed within these discussions.   

 

 

*  

‚Let these people stay in bed‛  

Question No: 3875 / 2011 

John Biggs 

With hindsight, should you not have said that, rather than: ‘Lets get these people out of bed’, 
uttered on your early morning media door-kicking in Peckham, in which nothing was found?  

Written response from the Mayor 

I refer you to the oral answer I gave to MQ 4124/2011 
 

 

* * * * *  

Police Officers  

Question No: 3880 / 2011 



Joanne McCartney 

How will you maintain police officer numbers past the Olympics? 

Written response from the Mayor 

The Metropolitan Police has submitted its budget for 2012-15; this reflects the ambition of 
maintaining officer numbers at around 32,000 over those years.  
 
I am in constant discussions with the MPS about driving down costs in order to close remaining 
gaps in the budget. The MPS is also refining its policing model to ensure it can continue to 
deliver an efficient and effective service. 
 

 

*  

Serious Youth Violence  

Question No: 3881 / 2011 

Joanne McCartney 

What further steps or new ideas (not previously reported) do you have to tackle knife crime and 
serious youth violence? 

Written response from the Mayor 

As well as the delivery of Time for Action, the GLA is working closely with the Metropolitan 
Police Service and the Home Office to support further initiatives to tackle knife crime and 
serious youth violence 
 
We are currently engaging with 14 boroughs which are most affected by serious youth violence 
to allocate £2.1 million of Home Office Communities Against Guns Gangs and Knives (CAGGK) 
funding. This work will complement the expansion of the Metropolitan Police Operation 
CONNECT which is tackling gangs, as well as the development of Multi Agency Safeguarding 
Hubs (MASH) to co-ordinate appropriate interventions for young people who have been 
identified as at risk of involvement in gangs and violence. 
 
The establishment of the Mayor’s Office for Policing and Crime on 16 January 2012 will offer 
the opportunity to further consolidate strategic activity to tackle serious youth violence and 
knife crime in London. 
 

 

*  

TfL’s Health, Safety & Environment Report 

Question No: 3882 / 2011 

Murad Qureshi 

Do the findings in TfL’s Health, Safety & Environment report suggest any change of emphasis 
may be needed?  

Road fatalities are down, but not enough is being done to improve air quality.  

“ TFL’s NOx emissions above target for the 3rd year  

“ TFL PM10 emissions up for the 2nd year  

“ CO2 emissions up for the 3rd year  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 



 

*  

Solar Power subsidies  

Question No: 3883 / 2011 

Murad Qureshi 

How will government plans to half solar power subsidies affect the growth of the renewable 
energy sector in London? 

Written response from the Mayor 

The Decentralised Energy Capacity Study undertaken to support the Climate Change Mitigation 
and Energy Strategy estimated the opportunity for solar PV in London by 2025 could be as high 
as 4,300 MW. This equates to 1.15 million 2kW arrays (domestic) and 130,000 5-20kW arrays 
(non domestic). Modelling was based on the Feed in tariff rates as at Spring 2011. 
 
In the short term and in the absence of changes to other variables we believe that the 
Government plans to half solar power subsidies will have an impact on delivery.  
 

 

*  

Four Wasted Years  

Question No: 3884 / 2011 

John Biggs 

Should you now apologise to Londoners for having wasted at least four years in delaying any 
serious consideration of new road river crossings? 

Written response from the Mayor 

The previous Mayor’s proposal for river crossings, the Thames Gateway Bridge, was not the right 
proposal for the local area.  It was opposed by one of the boroughs and rejected by an 
independent Planning Inspector.   
 
Since I became Mayor a considerable amount of work has been undertaken to develop a new 
package of river crossings for east London that is fit for the future.  This is clearly set out in my 
Transport Strategy and includes: 

 a new road tunnel at Silvertown;  

 an upgraded Woolwich ferry and a new ferry crossing at Gallions Reach;  

 a new pedestrian/cycle crossing between the Greenwich Peninsula and the Royal Docks 
(now under construction);  

 consideration of a fixed link at Gallions Reach in the longer term if demand requires it; 

 encouragement of mode shift from road to rail where possible and improvements to the 
existing crossing at Dartford to reduce congestion. 

 
The Chancellor’s statement recognises the importance of investing in new transport 
infrastructure in London to the wider UK economy.  His statement makes specific reference to 
Government support for a number of projects in London including river crossings in east London 
and this is extremely welcome. 
 

My team and TfL are in active discussions with the Government and the boroughs to continue 
progressing these schemes. 
 

 

*  



Northern Line Extension  

Question No: 3885 / 2011 

John Biggs 

Will this be privately funded, as required by your transport strategy?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
As set out in the draft Opportunity Area Planning Framework for Vauxhall Nine Elms Battersea, I 
would expect the Northern line extension to be substantially funded by proceeds from 
development of the sites which would benefit from the extension.  The exact mechanisms 
remain to be confirmed ” the Chancellor’s Autumn Statement referenced a number of 
alternative approaches ” but would be likely to include a specific section 106 agreement and a 
mechanism to capture increased business rates from the development (either through an 
Enterprise Zone, a local Community Infrastructure Levy or some form of Tax Increment 
Financing).   
 
Together with officers from TfL and the GLA, I will be continuing discussions with government 
officials on the most appropriate funding and financing methods for the proposed extension.   
 

 

*  

Lynton Crosby  

Question No: 3887 / 2011 

John Biggs 

I am pleased that, in my opinion, you now acknowledge the existence of Mr Crosby at the heart 
of your administration. Can you advise us of his role, when and for what purpose you have met 
him in City Hall and why these meetings are not recorded in your diary of engagements?  

Written response from the Mayor 

I refer you to the oral answer I gave to MQ 3871/2011 
 

 

*  

Olympic Journey Times 

Question No: 3888 / 2011 

John Biggs 

Do you think it is reasonable that Olympic VIPs should be able to make journeys in one fifth of 
the time needed by the rest of us? Is the balance right?  

Written response from the Mayor 

All the transport plans including the Olympic Route Network, Travel Advice for Business and 
Travel Demand Management are being designed to keep London moving whilst ensuring that 
athletes, media, officials and others working at the Games can get between venues, often at 
short notice.   
 

 

*  



Dow Chemical Company, Bhopal and the Olympics 

Question No: 3889 / 2011 

John Biggs 

Given the widespread and genuine anger and upset, given the link of Dow Chemicals, through 
its acquisition of Union Carbide, to the Bhopal mass poisoning, do you think you should now 
review your position, outlined in your written answer to me last month (3470/2011), where you 
defended the decision to accept Olympic Stadium sponsorship from the company?  

Written response from the Mayor 

I refer you to my oral answer to MQ3877/2011 
 

 

*  

Statistics  

Question No: 3890 / 2011 

Joanne McCartney 

At last MQ you I asked you if you would sign up to the Code of Practice for Official Statistics 
Conduct. You said you would consider it ” have you and will you agree to sign up?  

Written response from the Mayor 

The GLA is not formally covered by the UK Statistics Authority's Code of Practice since it is not 
a central Government department producing statistics already designated as national statistics. 
As such I do not think it appropriate for the GLA to sign up to the Authority’s Code.   
 
 

*  

Sir Michael Scholar 

Question No: 3891 / 2011 

Joanne McCartney 

Do you regret labelling a highly respected public servant, Sir Michael Scholar (Chair of the UK 
Statistics Authority), a ‚Labour stooge‛ because he had the temerity to question your use of 
statistics?  

Written response from the Mayor 

I have nothing further to add to the oral answer I gave to MQ3602/2011. 
 

*  

Water Cannon 

Question No: 3892 / 2011 

Joanne McCartney 

Do you support using water cannon on the streets of London? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
As part of its review into the disorder in August, the MPS is reviewing alternative tactics to deal 
with large scale disorder, including options for the use of water cannon. 
 



*  

Safer Neighbourhood Panels 

Question No: 3893 / 2011 

Joanne McCartney 

What is the Met’s advice to Safer Neighbourhood Panels regarding the venue for panel 
meetings? Would you advocate that panel meetings be held at a venue within the ward they 
cover? 

Written response from the Mayor 

The MPS advise that panel meetings should be held at a venue within their ward. I strongly 
support this approach and advocate that panel meetings should be held at venues within the 
ward they cover.  
 

 

*  

Safer Transport Teams 

Question No: 3894 / 2011 

Joanne McCartney 

Further to my Question 2913/2011 can you identify by borough the planned number of Safer 
Transport Team officers and identify how many vacancies have yet to be filled? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 

 

*  

Pedestrian Crossings in Haringey  

Question No: 3895 / 2011 

Joanne McCartney 

Further to your reply to my Question 2914/2011 you listed a number of TfL controlled 
pedestrian crossings in Haringey that did not meet the time allocated for crossing period 
guidance issued by the Department for Transport. Can you give me any timescale for upgrading 
of these crossings; and with respect to those that form part of the Tottenham Gyratory removal 
scheme; can you assure me that these pedestrian crossings will be upgraded to meet DfT 
guidance during these works, if not sooner? 

Written response from the Mayor 

The non-compliant sites that are being upgraded as part of Tottenham Hale Gyratory are 
 

 High Road Tottenham - White Hart Lane 

 Ferry Lane - Hale Road 

 High Road Tottenham - Philip Lane - Monument Way 

 High Road Tottenham - Seven Sisters Road 

 Ferry Lane - The Hale - Broad Lane 

 North/South Route - Hale Road - Watermead Way 
 
These have all been designed to the latest standards, so will be fully compliant.  The works at 
Tottenham Hale Gyratory are scheduled to start after the Olympic Games in September 2012, 
and are expected to last for 18 months. 
 



There are two other signalised locations in the Borough of Haringey which do not comply with 
the latest DfT guidance: 
  

 Lordship Lane - Roundway - Downhills Way 

 Bounds Green Road - Park Avenue 
 
These will be upgraded as part of the 2012/13 delivery programme. The remaining 141 (94.4%) 
controlled pedestrian crossings in Haringey meet the Department for Transport guidance. 
 

 

*  

Responsible Dog Ownership 

Question No: 3896 / 2011 

Joanne McCartney 

In response to my question 2918/2011 you stated that you fully support work being done to 
promote dog neutering across London. What resources or specific assistance will the GLA give 
to actually support this work? 

Written response from the Mayor 

The GLA has promoted neutering as one aspect of responsible dog ownership, for example in 
our leaflet ‚Barking up the wrong tree?‛. The GLA does not have resources to fund neutering 
programmes, nor is it best placed to do so. Neutering needs to take place through community 
based programmes which could be run by local authorities, housing landlords or animal welfare 
agencies. 
 

 

*  

Communities Against Guns, Gangs and Knives  

Question No: 3897 / 2011 

Joanne McCartney 

Please provide details as to how the Home Office’s Communities Against Guns, Gangs & Knives 
funding was allocated by borough? 

Written response from the Mayor 

The GLA has worked in conjunction with the Metropolitan Police to identify the 14 boroughs 
most significantly affected by gangs and serious youth violence. 
 
Selected boroughs were invited to submit local problem profiles identifying their local issues and 
priorities and submitted proposals for programmes and activity which add demonstrable value to 
existing local provision.  
 
Joint bids were submitted by Southwark and Lambeth, as well as Brent and Westminster, to 
facilitate joined up working to tackle cross border issues. 
 
A total of £900,000 has so far been allocated to support borough-led activity and there will be 
further allocations in 2012/13.  

10-16 year olds travel in London  

Question No: 3898 / 2011 

Joanne McCartney 

What improvements are being made by TfL to simplify the system to arrange travel for children 
over 10 years old? The current system of applying for Zip cards between 4weeks and 3 months 



before travelling to London is entirely impractical. TfL’s website does not offer helpful advice, 
and a constituent helping to arrange an overseas party of students told me that he received 
different advice on the two occasions he called TfL, which suggests that even Customer Services 
find the current system unclear! Next year is likely to see even more groups of students 
travelling to London. When will the system be simplified to attract more young visitors from 
overseas and outside London? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer provided on 22 December 2011: 
 
TfL accepts that there is scope to improve the ticketing arrangements for young visitors from 
overseas and outside London, both in terms of the actual ticketing offer and its presentation. 
 
TfL has made a number of improvements to streamline its offer for visitors from the rest of the 
UK and a series of further improvements is being developed for introduction during the course 
of 2012.  Areas being considered for improvement include the visitor web-site, the behind-the-
scenes systems used to validate applications, and the scope for offering temporary zip 
concessions to visitors once they arrive in London. 
 
In the meantime, I have asked TfL to improve their presentation of the information available 
both to their own staff and to families, including young visitors who arrive in London without a 
Zip card and can be confused as to the child rate ticketing options available. 
 

 

*  

£20m fund for Tottenham 

Question No: 3899 / 2011 

Joanne McCartney 

I understand that the entirety of the fund is being spent on capital projects. What scope is there 
to use some of the funding for job creation and skills training? 

Written response from the Mayor 

The money the GLA is receiving from DCLG, ringfenced to Tottenham and Croydon, is a 
combination of both capital and revenue.  Any funding, capital or revenue, will be invested 
subject to a business case which clearly shows how the investment will bring jobs and growth to 
the area.   This is in addition to local jobs and apprenticeships we will ensure are part of any 
works funded by the GLA.   We are also currently working closely with Haringey to design 
projects which will deliver job creation and provide skills and employability training to local 
people.   We will be able to announce more details in the New Year once details are finalised.    

 

 

*  

Victim’s Charter 

Question No: 3900 / 2011 

Joanne McCartney 

Further to your reply to my question 2909/2011, I understand that Leicestershire use an 
automatic referral system for victims. Would you support a similar system for the MPS? 

Written response from the Mayor 



Terroritorial Policing (TP) has met with the Victim Support Service (VSS) to explore the 
‚Leicestershire Model‛ of automatic victim referrals to VSS. Early indications are positive and in 
principle TP is supportive and agrees that the model offers benefits to both victims and the 
MPS. TP has asked Victim Support to prove that it has capacity to handle the expected volume 
of referrals and also that ‘vulnerable’ victims will receive an enhanced service. 
 
TP is also seeking flexibility to expand the scope of that enhanced service in the future should 
crime patterns or victim demographics change. Victim Support will provide the MPS with an 
assessment of their capability in January. Subject to this, the next step would be to recommend 
adopting the Leicestershire Model to MPS Management Board, and adapting our data sharing 
protocols and CRIS system to facilitate the change. 
 

 

Victoria Line (1)   

Question No: 3901 / 2011 

Joanne McCartney 

Can you please provide me with an update on the signalling upgrade? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 6 January 2012: 
 
The Victoria line upgrade will deliver a 21% increase in capacity (equivalent to space for 10,000 
more passengers each hour at peak times) and a 16% improvement in journey times for 
Londoners. 
 
Already, the full fleet of new faster and higher-capacity trains is in customer service and the 
new line control centre has been opened.  A new timetable that increased the level of service at 
off peak times has already been introduced.  The upgrade is now in its final stage which is the 
removal of the old signalling assets, allowing the new signalling system (already installed and in 
operation) to be fully utilised.  This work is due to be completed in the spring of 2012 after 
which customers will see the first increase in trains during the peak period ” 30 trains per hour, 
up from the current 28 ” well in time for the Olympic and Paralympic Games. Subsequently the 
number of trains will increase further to 33 trains per hour. 
 
 
 

Victoria Line (2)  

Question No: 3902 / 2011 

Joanne McCartney 

London Underground’s Performance Report for Period 6 highlights that Seven Sisters had the 
highest lost customer hours over the entire tube network, with 125,500 hours ” 61,373 more 
hours lost than the next worst affected location. Could you please explain the reasons for this? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 6 January 2012: 
 
As set out in my answer to 3901/2011, the Victoria line upgrade is now in its final phase ” 
which is the removal of the old signalling assets, which necessitates a small number of closures.  
 



The incident in the Seven Sisters area, which caused it to have the highest number of lost 
customer hours (LCH) in the Performance Report for Period 6,  occurred over the August long 
weekend when LU was removing the old signalling in the Seven Sisters area. One of the new 
track circuits, unique because of its particular location and technical design, was brought into 
use on the same weekend but failed twice in operation because of complications relating to the 
interface with older assets, leading to delays with the service when the line reopened on 
Tuesday. 
 
This was a very significant failure which LU responded to extremely quickly, working with 
Invensys, the contractor responsible.   Invensys has since put substantial additional effort into 
improving the reliability of the installation and performance of these assets through prior 
temporary installing, testing and optimising during overnight engineering hours.  LU continues 
to exert pressure to ensure that the work is delivered in the right way. LU will incorporate the 
lessons learnt in testing and implementing such complex pieces of work into their planning for 
future upgrades. 
 

 

*  

Park Closures Post Olympics 

Question No: 3903 / 2011 

John Biggs 

In your answer to 3510/2011 you appear to say that the park will be closed in its entirety to the 
public between the Olympics closing and the Summer of 2013. Is this not a mistake? Should not 
the public be encouraged to continue to enjoy the parkland and facilities wherever possible, 
rather than taking an easy path to keep a group of engineers and bureaucrats happy?  

Written response from the Mayor 

The scale of works required to transform the Park from a venue hosting the biggest sporting 
international event in the world to a new part of London and a home for local people and 
businesses is substantial.  

The scope of works to be undertaken include construction and deconstruction work on both 
temporary and permanent venues, hard and soft landscaping to public spaces, modifications of 
bridges and access points in and across the Park, and the introduction of new streets. A high 
volume of construction traffic will also be circulating on the Park. Putting the public’s safety 
first is the Legacy Company’s responsibility.  

I understand and appreciate the need for the public to have access to the Park and the Legacy 
Company is looking at ways to achieve this.  The Company will keep local people informed on 
the schedule for re-opening and will deliver the conversion of the Park as swiftly, safely and 
efficiently as possible. 

 

 

*  

CWG 

Question No: 3904 / 2011 

John Biggs 

Do you support the Canary Wharf Group injunction against any potential protesters seeking to 
demonstrate on their estate? Given that most ordinary people would consider the Canary Wharf 
Estate to be a public place, do you think the law allowing such actions is correctly balanced?  

Written response from the Mayor 

The Canary Wharf Group is within its rights to seek an injunction; it is not for me to decide 



whether this is granted or not. 

 
Yes, I do believe the law is correctly balanced. 
 

 

*  

Peoples Promises 

Question No: 3905 / 2011 

John Biggs 

Given your support for these (2789/2011) can I congratulate you on your inevitable decision to 
overrule officers and support the Community Land Trust bid for the St Clements Hospital site in 
Tower Hamlets? If you didn’t do this, what value can Londoners attach to your use of the words 
‘fully support’? 

Written response from the Mayor 

The tender process for the St Clements Hospital site is not yet complete. 
 

 

*  

Transparency  

Question No: 3906 / 2011 

John Biggs 

In your answer to 3469/2011 you stated that you believe you have honoured your commitment 
to transparency made when you were elected. Can you outline the commitment you made and 
explain how you believe you have kept to it?  

Written response from the Mayor 

I refer you to the oral answer I gave to MQ3871/2011 
 

 

*  

PFI Refinancing 

Question No: 3907 / 2011 

John Biggs 

Is PFI refinancing a routine activity? And does its existence therefore highlight wastefulness? 

Written response from the Mayor 

PFI refinancing is not uncommon. Its existence does not necessarily indicate wastefulness. 
Among the reasons for refinancing, the NAO notes that it can occur once anticipated project 
delivery risks fall away (for instance because of construction within time and budget). HM 
Treasury rules were set in 2002 so that refinancing gains are shared between the private and 
public sectors, with an amendment in 2008 such that the public sector will get a greater share 
the higher the gain. Voluntary codes exist for contracts signed prior to these dates. 
 

 

*  

Cost Benefit Bendy-Bus Withdrawal  

Question No: 3908 / 2011 



John Biggs 

You recently made an assertion about the cost-benefit of removing bendy-buses based on 
reduced fare evasion. Can you provide an independently audited report on the benefit-costs. I 
am sure that you will agree that Londoners deserve this.  

Written response from the Mayor 

I have no plans to provide further reports. The level of fare evasion is based on the results of 
quarterly surveys.  
 

 

*  

Construction Vehicles Code of Conduct  

Question No: 3909 / 2011 

John Biggs 

A large number of the cyclists who have been fatally and seriously injured in London this year 
are a result of a collision with a particular subset of trucks, such as cement lorries or tipper 
trucks or skip lorries. Would you support the idea of looking at whether the various Codes of 
Construction Practice could be extended to move away from payment by the load/journey, 
which can pressure drivers to maximise the number of journeys they make and can creates the 
sort of hurried driving environment in which safety for vulnerable road users can be 
compromised? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 

 

*  

Fuel Poverty in East London 

Question No: 3910 / 2011 

John Biggs 

In City & East, only 2,474 homes have been treated under RE:NEW to date. How many will be 
treated by May 2012? 

Written response from the Mayor 

Revised answer received on 11 January 2012: 
 
Between July 2011 and 31st December 2011, 3,825 homes had been treated under RE:NEW in 
City & East.  
 
The current rollout of RE:NEW is projected to treat a further 1,337 homes across the City & East 
London region by the end of March 2012 and a further 384 homes are projected to be treated 
in the London Boroughs of Newham and Tower Hamlets through the Olympic Retrofit project 
by May 2012. 
 
This takes the total number of homes that will be treated under RE:NEW in East London by the 
end of May 2012 to 5,546. 
 

 

*  

Tower Hamlets Jobs 



Question No: 3911 / 2011 

John Biggs 

Tower Hamlets is one of the top ten employment blackspots in the UK. Given that 14 people are 
chasing every vacancy, what are you doing to help people into employment in Tower Hamlets? 

Written response from the Mayor 

The Jobcentre Plus vacancy statistics are not a comprehensive measure of all vacancies in the 
economy, so it is likely that the ratio overestimates the extent of the problem. Similarly, most 
individuals do not restrict their job search to borough boundaries so this ratio is misleading by 
excluding job opportunities in neighbouring boroughs and Central London. However, it is clear 
that the Global Financial Crisis and the recent deterioration in the labour market have reduced 
the total number of vacancies in the economy.  
 
I am doing my utmost to ensure out-of-work Londoners are given every opportunity to get back 
into work, through my Apprenticeships campaign, leadership of ESF funding in London and 
working proactively with Work Programme Primes and Jobcentre Plus. Specifically, I am 
investing over £13m in a Host Borough Employment & Skills programme linked to the 2012 
Games.  The investment will help almost 9,000 people to prepare for work and 2,600 to sustain 
employment for 12 months, so far supporting around 750 Tower Hamlets residents. 
 

 

*  

National Road Safety Week  

Question No: 3912 / 2011 

John Biggs 

What did you and TfL do to mark National Road Safety Week? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 4 January 2012: 
 
During Road Safety Week, Transport for London (TfL) funded Met Police officers engaged with 
road users at a number of exchanging places events across the Capital.  This was also supported 
by a range of operations undertaken by TfL funded officers in connection with cycle safety and 
roads policing. The exchanging places events are particularly powerful in that they allow people 
to sit in the driver's seat of an HGV to get a better understanding of what the driver can and 
cannot see, especially in regards to cyclists on the nearside and directly in front of the vehicle. 
 
This type of activity forms one element of the entire programme and road safety remains a key 
issue for me. Deaths and serious injuries on London's roads have dropped by 57 per cent over 
the last decade and this trend is continuing. TfL continues to invest in road safety to build on 
the achievements of the last ten years. Each year TfL identifies the locations where collisions 
occur on the road network.  Where an ongoing road safety problem is identified, this will be the 
subject of a road safety study (if it is on the TLRN) or communication with the boroughs in 
question. London boroughs set their priorities and plans for road safety in their Local 
Implementation Plans and these should aim to continue the downward trend in casualties within 
Greater London into the future. 
 

 

East London Transport  

Question No: 3913 / 2011 



John Biggs 

On the weekend of 19/20 November the District Line was suspended between Tower Hill & 
Upminster and the DLR was suspended between Bank/Tower Gateway and Poplar/West India 
Quay. As Chair of TfL can you explain why these two services were shut on the same weekend?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 6 January 2012: 
 
Of course I regret the disruption that closures can cause to passengers and TfL carefully plans all 
closures to minimise any inconvenience.  This includes ensuring alternative transport and full 
publicity is in place and that there is sufficient capacity across the transport network as a whole.  
However, the massive task of upgrading the network means that sometimes TfL needs to shut 
sections of several lines. It aims to use the most effective and least disruptive option in each 
case and has continuous dialogue with other public transport providers across the capital.  
 
Over the weekend of 19/20 November, customers were able to use the Jubilee and Central 
lines, London Overground’s East London line, and rail services into Fenchurch Street and 
Liverpool Street stations. Replacement bus services were also provided.   The area therefore 
remained well served by public transport throughout the weekend. 
 
The closure was vital to complete works as part of TfL’s upgrade programme.  They included the 
delivery of level access to trains at Dagenham Heathway, enabling works for Crossrail at 
Whitechapel and a six-station closure of the DLR for signalling upgrade works ahead of the 
London 2012 Games. 
 

 

*  

Unemployment in City & East 

Question No: 3914 / 2011 

John Biggs 

The number of job seekers has increased in City & East by 15.7% in the last year. What policies 
would you urge the Government to change in order to bring the number of job seekers down? 

Written response from the Mayor 

I fully support the Government’s approach to Get Britain Working including wholesale reform of 
the welfare state to ensure work always pays over a life on benefits, significant investment in 
the Work Programme and the newly announced Youth Contract.  
 

 

Bus Crime  

Question No: 3915 / 2011 

John Biggs 

Why has crime on the bus network in Barking & Dagenham gone up by 4.5% (Apr-Sep 2010/11 
to Apr ” Sep 2011/12)? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 11 January 2012: 
 



As a result of the strong partnership between TfL and the Metropolitan Police Service through 
the Safer Transport Command, crime on buses has fallen consistently over recent years. In the 
first half of 2011/12, there were just 9.3 crimes per million passenger journeys on buses in the 
Capital. There were 1,122 less bus-related offences over the first six months of this financial 
year compared to the same period last year, a 9.4 per cent reduction. 
 
Barking and Dagenham has seen a significant reduction in bus-related crime between 2007/8 
and 2010/11 of 14%.   
 
However, there has been a slight rise of 11 bus-related crimes in Barking and Dagenham (from 
244 to 255, or 4.5%) between April/September 2010/11 and April/September 2011/12.  This 
was mainly due to drugs offences and theft & handling offences, which rose by 17 and 35 
crimes respectively over the period.  There was a fall in most other categories.  
 
The increase in detection of drug crime can be attributed to the pro-active policing the STT in 
Barking and Dagenham has carried out around the Barking Town centre to tackle anti-social 
behaviour. The Safer Transport Team have also had a priority focussed upon tackling theft on 
buses since March 2011 and continue to focus upon this supporting Operation Spiderweb, a 
cross agency operation between the MPS, British Transport Police and TfL, helping to reduce 
theft and robbery on the transport system.  TfL and their policing partners will continue to work 
closely, sharing intelligence to set priorities and to tackle crime when and where it occurs on the 
bus network. 
 

 

Toilets on the London transport network  

Question No: 3916 / 2011 

Valerie Shawcross 

Does TfL have a programme for increasing the number of toilets across the transport network? 
What plans do TfL have for including provision of accessible toilets in its station upgrade 
projects? What progress has been made with regard to implementing the recommendations of 
the Health and Public Services Committee report on this issue? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 6 January 2012: 
 
TfL is committed to providing safe, clean and accessible toilet facilities across the transport 
network, whenever practicable and affordable.  
 
As part of London Overground’s Station Improvement programme toilets have been provided at 
main interchange stations including Gospel Oak, Norwood Junction, Willesden Junction, and 
Kensington Olympia. Additionally, existing toilet facilities at Penge West have been refurbished.  
 
As part of large-scale station upgrade projects, such as those at Tottenham Court Road, 
Farringdon and Victoria Underground stations, provision is being made for new accessible toilets 
to be built. Furthermore, earlier this year LU amended its Station Planning Standards so that all 
new schemes to provide step-free access at Tube stations in future must now also include the 
provision of an accessible toilet. 
 
Thirty out of the thirty seven Crossrail stations will have a toilet with twenty three of these 
stations having at least one fully accessible toilet. With only ten of the existing stations on the 
Crossrail route currently having at least one fully accessible toilet, this represents a significant 
improvement.  
 



TfL publishes a ‘toilet map’ online (http://www.tfl.gov.uk/assets/downloads/toilets-map.pdf) 
which shows the location of toilets on the Underground and DLR network. Toilets are also 
provided at a number of major bus stations. 
 

 

Door to Door transport provision  

Question No: 3917 / 2011 

Valerie Shawcross 

In view of forecasts for an increasing population of disabled and older people in London, how 
will TfL ensure that both Dial A Ride and Taxicard keep pace with demand? Why has TfL frozen 
its funding contribution for both until 2014? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 11 January 2012: 
 

TfL’s planning for the Capital’s future transport needs to take account of forecast demographic 
changes.  The majority of disabled and elderly Londoners are able to benefit from the 
accessibility improvements that TfL has introduced on the mainstream public transport 
networks.  

 
Non-statutory door-to-door services are provided for those disabled and elderly Londoners who 
are unable to use mainstream public transport. TfL directly operates the Dial-a-Ride service 
which is currently providing more trips than ever before in its 30 years of operation. Despite the 
very difficult economic times, TfL has shown its commitment to the service by undertaking to 
maintain the Dial a Ride budget in line with inflation during the course of the current business 
plan through until 2014.  
 
This ongoing commitment is supported by continuing investment in new low-floor accessible 
buses with more than 200 introduced over the past three years, increasing flexibility of 
operation across London.  
 
Dial-a-Ride continues to strive to successfully improve productivity year on year and so 
accommodate the increasing demand for the service as much as possible.  In the longer term, 
London Councils is leading on a review of the provision of integrated Door-to-Door services 
across London which TfL is participating in. 
 
The Taxicard service is a London boroughs’ scheme to which TfL makes available a contribution 
of ‚top up‛ funding that has grown from £0.5m in 2001 to £13.4m this year. The commitment 
by TfL to this important service has not been similarly matched by the boroughs who jointly 
have increased their funding from £5.1m to just £5.7m per year over the same period.  Indeed in 
2011/12 funding has been reduced or frozen by 23 boroughs compared to last year and they 
have made no commitments for future years.  TfL recognises the importance of this service to 
London’s elderly and disabled and has not frozen its funding contribution but on the contrary 
has committed in its business plan to increase annually the available money by an inflation 
based allowance through until 2014. 
 

 

*  

Bus route tenders and complaint numbers  

Question No: 3918 / 2011 

http://www.tfl.gov.uk/assets/downloads/toilets-map.pdf


Valerie Shawcross 

Please confirm the factors which TfL takes into consideration when awarding tenders for bus 
routes? What consideration is taken of numbers of complaints on any particular route, 
particularly where there are a high number of complaints, especially regarding driver behaviour? 

Written response from the Mayor 

TfL takes into consideration a wide range of factors when awarding bus route contracts.  
 
The quality of drivers is very important and complaints received about drivers at bus operator 
and individual garage level are considered, both during tender evaluation and during frequent 
discussions with operators to continually improve performance. Driving standards, which are 
assessed independently, are now at an all-time best and complaints about driver behaviour 
across the network represents one complaint per 100,000 journeys made. TfL is not complacent 
however and will continue to strive to improve these overall 
 

 

‘Smoothing the Traffic’ and visually impaired people  

Question No: 3919 / 2011 

Valerie Shawcross 

The charity Transport for All have raised concerns with me that the policy of removing sets of 
traffic lights ‘severely compromises the safety of blind people’. They have asked me to ask you 
if you will halt the programme and review this? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 

As you know, TfL has been reviewing a number of traffic signals across London to determine 
whether each continues to provide benefits to road users.  Where TfL and the relevant borough 
agree that there is no justification for a set of signals, they will consider potential alternative 
measures. TfL will also consult users locally before removing any signals on the Transport for 
London Road Network. 

 
Any traffic signals that TfL has suggested for removal provide no clear benefit to any users, 
including the visually impaired. TfL has been careful to ensure there are still safe crossing points 
for pedestrians close to where any signals have or will be removed, and, as a result, I do not 
believe the project compromises the safety of pedestrians.  
 
As of November 2011, and following discussions with the boroughs, TfL had agreed to:  
 
- the removal of 22 signal locations from the network;  
- the retention of signals at 85 sites, 
- the removal of signals at 13 sites. 
 
78 sites remain on the list for potential removal.  
 
Decisions made on removal have been subject to extensive safety audits and consultation with 
key stakeholders, including with Transport for All, Guide Dogs for the Blind and Royal National 
Institute for the Blind. I am confident that TfL are making the correct decisions based on their 
findings and so I am not planning on halting the current programme.   
 

 



*  

Wheelchair space in buses  

Question No: 3920 / 2011 

Valerie Shawcross 

Will TfL commit to increasing the wheelchair space in new buses? The charity Transport for All 
report that the design of buses in Brighton has a layout which minimises issues such as conflict 
with for example, children in pushchairs. Is there any scope for incorporating a similar design in 
London’s future bus fleet? Transport for All have expressed their disappointment that this 
opportunity has been sadly missed in the case of the New Bus for London.  

Written response from the Mayor 

Most buses outside London are single-door. The high-demand hop-on hop-off nature of bus 
services in London means two-door vehicles are required for fast boarding and alighting. 
However this means there are more constraints when allocating space for seats and wheelchair 
bays. Expanded provision for wheelchair and buggy users would not be possible without losing 
seats highly valued by elderly and physically-impaired passengers in the convenient low-floor 
area of the vehicle. Current bays on new buses entering the fleet already exceed the minimum 
legal requirements.  
 
However, I am sure Mike Weston at TfL would be happy to discuss any proposals for change 
with Transport for All or other groups. 
 
 

 

*  

Mobility scooters on buses  

Question No: 3921 / 2011 

Valerie Shawcross 

The Confederation of Passenger Transport has produced guidelines on which motorised mobility 
scooters can be allowed on buses. 6 companies outside London have signed up. When will 
London have a consistent policy on scooters, reflected in CLEAR guidelines in the Big Red 
Book? At the moment, travelling on buses as a scooter user is like Russian roulette. 

Written response from the Mayor 

The Confederation of Passenger’s Transport’s scheme is based on bus operator assessments of 
the suitability of each individual’s scooter.  
 
This system is not suitable for London’s bus network. TfL is currently reviewing the issue, 
including discussions with stakeholders. Following this they will issue new guidance to drivers 
which will be incorporated into the Big Red Book.  
 

 

*  

Tower Bridge Road junction with Long Lane and Abbey Street  

Question No: 3922 / 2011 

Valerie Shawcross 

In response to my question 1008/2011, you stated that TfL intended to commission a study to 
identify possible pedestrian accessibility and safety improvements at the junction on Tower 
Bridge Road with Long Lane and Abbey Street, which currently has no pedestrian crossing. Has 
this study been completed and what are its conclusions? 



Written response from the Mayor 

I explained in my answer to 1008/2011 that TfL will undertake a study of this junction in 
2011/12, and this is underway.   TfL anticipate that they will be in a position to outline their 
findings and present a scheme to stakeholders early in 2012. 
 

*  

Bus crime  

Question No: 3923 / 2011 

Valerie Shawcross 

Although much has been made of an overall reduction in bus-related crime over recent years, I 
note that the latest figures still nonetheless show increases in bus related crimes in quarter 2 of 
2011/12 in Camden, Bromley, Hounslow, Lambeth and Lewisham boroughs. Do the Met and 
TfL know of any reasons why this is the case and can you tell us what measures are planned in 
these boroughs to improve this? 

Written response from the Mayor 

The strong partnership between TfL and the MPS ice through the Safer Transport Command has 
delivered consistent reductions in the levels of crime on buses over recent years. In the first half 
of 2011/12, there were just 9.3 crimes per million passenger journeys on buses in the Capital. 
There were 1,122 less bus-related offences over the first six months of this financial year 
compared to the same period last year, a 9.4 per cent reduction. 
 
Within these figures there have been and will always be local variation by quarter and by 
location but I am pleased that all London boroughs have seen a reduction in bus crime since 
2007/8. In response to the generally small increases seen in the boroughs you mentioned TfL is 
working with the local Safer Transport Teams (STT) to ensure that they are focused on 
appropriate priorities and delivering targeted operations. In addition, the STTs are being 
supported by central teams from the Safer Transport Command to ensure these issues are dealt 
with.   
 

 

*  

Bus crime in Camden  

Question No: 3924 / 2011 

Valerie Shawcross 

I have noticed that over the past first two quarters of this municipal year bus crime has risen in 
Camden borough? Is there a particular reason for this situation and what is being done in 
Camden in particular to deal with this? 

Written response from the Mayor 

Please refer to my answer to MQ3923/2011. 
 

*  

Outer London Advisor 

Question No: 3925 / 2011 

Valerie Shawcross 

Please list the meetings and visits (with dates) that Cllr Teresa O’Neill has undertaken in her 
capacity as your Advisor on Outer Borough Relations since and including July 2011 to date, by 
month. 

Written response from the Mayor 



Cllr O’Neill has had meetings with various borough Leaders since July 2011. In addition, she has 
attended the following meetings and events.  

11 July ” Meeting with Richard Blakeway on Pan London Mobility 

21 July ” Talk London in Bexley 
25 July ” Outer London Fund Panel 
3 August ” Outer London Commission (OLC) in Haringey 
8 September ” OLC in Erith 
22 September ” PQT Sutton 
27 September ” OLC in Croydon 
1 November ” OLC in Ealing 

No expenses were claimed for any meeting or event she attended. 

 

Parking Enforcement in Bexley  

Question No: 3926 / 2011 

Valerie Shawcross 

I have heard widespread concerns from residents in Bexley borough about what they see as 
‘draconian’ parking enforcement in the borough, an example I have heard being cars being 
ticketed in quieter streets late in the evening. Do you think this is reasonable? Have you or do 
you plan to issue any guidance to councils on this issue? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer provided on 22 December 2011: 
 
As you know, the enforcement of parking regulations on borough roads is a matter for London 
borough councils using statutory powers granted to them. It is not a matter for me or TfL.  
 

 

*  

Autumn Statement 2  

Question No: 3927 / 2011 

Valerie Shawcross 

Please publish a revised set of the London transport fares prices to take effect in January 2012 
in the light of the Chancellor’s announcement on fares in the Autumn Statement. 

Written response from the Mayor 

The revised fares were published on the GLA website on Friday 2 December and are available via 
the following link: 
 
http://www.london.gov.uk/who-runs-london/mayor/mayoral-decisions/md918 
 

 

*  

Drugs raids 

Question No: 3928 / 2011 

Valerie Shawcross 

Please state what legal advice and police guidance exists concerning the involvement of non-

http://www.london.gov.uk/who-runs-london/mayor/mayoral-decisions/md918


police personnel in police operations such as an early morning drugs raid on a home?  

Written response from the Mayor 

The MPS has taken extensive legal advice over the years about taking media on operations and 
follows ACPO guidance in relation to such activity activity so that any decisions are considered 
fully before being made. All non-police personnel going on a "raid" are given a briefing in 
advance which includes advice on health and safety. Non-police personnel are informed that the 
police are not able to give permission to enter the private property that is the subject to the 
police activity. In addition, journalists may be invited to attend the briefing before the operation 
and the debriefing afterwards. 

 

 

*  

Drugs raids 2 

Question No: 3929 / 2011 

Valerie Shawcross 

Please state what legal advice and police guidance exists concerning the involvement of non-
police media crews and associated recording equipment in operations such as an early morning 
drugs raid on a home? 

Written response from the Mayor 

The MPS has taken extensive legal advice over the years about taking media on operations and 
follows ACPO guidance in relation to such activity. All non-police personnel going on a ‘raid are 
given a briefing in advance which includes advice on health and safety. Non-police personnel 
are informed that the police are not able to give permission to enter the private property that is 
the subject to the police activity. Journalists should also be allowed to attend the briefing 
before the operation, and the debriefing afterwards.  

 

 

Tube complaints  

Question No: 3930 / 2011 

Valerie Shawcross 

Please advise how many complaints were received about London Underground services ” by line 
and in total ” for the latest available reporting periods. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 11 January 2012: 
 
The number of complaints received during the most recent reporting periods including Period 8 
(16 October ” 12 November) of 2011/12 is reported as follows:   
 
Line   Period 5 Period 6 Period 7 Period 8 
Not specified  730  654  831  723 
Bakerloo Line  45  48  45  48 
Central Line  111  101  169  128 
Circle Line  24  36  41  22 
District Line  111  86  378  147 
Hammersmith & City 39  36  54  45 
Jubilee Line  118  151  148  119 
Metropolitan Line 107  146  127  161 



Northern Line  93  79  99  124 
Piccadilly Line  126  98  162  116 
Victoria Line  95  152  112  193 
Waterloo & City 3  5  9  3 
Total   1,602  1,592  2,175  1,829 
 
During Period 8, LU carried 94.5 million passengers, so there were 1.93 complaints for every 
100,000 passenger journeys. The LU rate of complaints compares with an average of 62.3 
complaints per 100,000 journeys on National Rail, according to the latest data available from 
the Office of the Rail Regulator (Q1, 2011/12).  
 
Please also see the attached table containing the number of complaints broken down by line 
from Period 1 2010/11 to Period 8 2011/12. This shows the complaint rate has remained 
broadly stable for the past two years, despite a significant increase in passengers. 
 
LU is continually seeking to enhance customer service and feedback from customers is an 
important component in driving improvement. All complaints are thoroughly reviewed and 
action taken where appropriate. 
 

 

*  

RE:New Home Insulation scheme in Islington  

Question No: 3931 / 2011 

Jennette Arnold 

Your Re:New scheme promised to insulate 200,000 homes in London by 2012 to help struggling 
families with rising heating costs.  

Since this scheme was launched in 2009 you have not insulated one home out of the 94,000 
homes in Islington.  

Do you understand the distress of my constituents who face yet another winter with a choice 
between heating their home or eating?  

Written response from the Mayor 

I am committed to tackling fuel poverty in London. My funding for the RE:NEW homes energy 
efficiency programme is now being rolled out across London, including in Islington, and will 
treat 55,000 homes by March 2012. I am also in discussion with Government to ensure that 
going forward the Green Deal framework and Energy Company Obligation will allow a wider 
market to deliver homes energy efficiency measures in London, helping more people out of fuel 
poverty. 
 
This winter I have also run a campaign to raise awareness of support available to fuel poor 
homes to keep warm this winter, including income measures and free and subsidised insulation 
measures. 
 

 

*  

High Street Fund (1) 

Question No: 3932 / 2011 

Jennette Arnold 

In a press release about the High Street Fund on the 26th August 2011 you stated that the 
Fund, would be ‚easy to apply for‛ and that ‚payments would be made as swiftly as possible.‛ 
Phase 1 applications closed on the 30th November.  



Can you tell me precisely how many businesses applied for the fund?  

Written response from the Mayor 

622 businesses applied to the fund across England, 549 from London 

 

 

*  

High Street Fund (2) 

Question No: 3933 / 2011 

Jennette Arnold 

In a press release about the High Street Fund on the 26th August 2011 you stated that the 
Fund, would be ‚easy to apply for‛ and that ‚payments would be made as swiftly as possible.‛ 
Phase 1 applications closed on the 30th November.  

What percentage of the applicants received funds?  

Written response from the Mayor 

76% of the applicants have received funds with 10% pending further information 

 

 

*  

High Street Fund (3) 

Question No: 3934 / 2011 

Jennette Arnold 

In a press release about the High Street Fund on the 26th August 2011 you stated that the 
Fund, would be ‚easy to apply for‛ and that ‚payments would be made as swiftly as possible.‛ 
Phase 1 applications closed on the 30th November.  

What percentage of the applications was rejected outright?  

Written response from the Mayor 

9% of claims have been rejected 
 

 

*  

High Street Fund (4) 

Question No: 3935 / 2011 

Jennette Arnold 

In a press release about the High Street Fund on the 26th August 2011 you stated that the 
Fund, would be ‚easy to apply for‛ and that ‚payments would be made as swiftly as possible.‛ 
Phase 1 applications closed on the 30th November.  

Can you give a breakdown by borough the amount of businesses that applied for the fund, what 
percentage of them received funding and what percentage did not?  

Written response from the Mayor 

 Barking and Dagenham ” 1 applicant 
Approved ” 100% 

 Brent ” 1 applicant 
Approved ” 100% 

 Bromley ” 5 applicants 



Approved ” 100%  

 Camden ” 3 applicants 
Approved ” 100% 

 Croydon ” 133 applicants 
Approved ” 87% 
With trustees ” 3% 
Pending further information ” 9% 
Rejected ” 2% 

 Ealing ” 52 applicants 
Approved ” 88% 
Pending further information ” 4%  
Rejected ” 8%  

 Enfield ” 32 applicants 
Approved ” 72% 
Pending further information ” 3%  
Rejected - 25% 

 Greenwich ” 39 applicants 
Approved ” 69% 
With trustees ” 10% 
Pending further information ” 18% 
Rejected ” 3% 

 Hackney ” 18 applicants 
Approved - 94%  
Pending further information ” 6% 

 Haringey ” 175 applicants,  
Approved - 66%  
With trustees ” 14% 
Pending further information ” 12% 
Rejected ” 8% 

 Havering ” 1 applicant  
Rejected ” 100% 

 Hillingdon ” 1 applicant 
Approved ”100% 

 Islington ” 4 applicants 
Approved - 75% 
With trustees ” 25%  

 Kensington & Chelsea ” 2 applicants, 50% approved, 50% rejected 
Approved - 50% 
Rejected ” 50% 

 Lambeth ” 22 applicants 
Approved - 50% 
Pending further information ” 23% 
Rejected ” 27%  

 Lewisham ” 13 applicants 
Approved - 69% 
Pending further information ” 8% 
Rejected ” 23% 

 Merton ” 2 applicants 
Approved - 100% 

 Newham ” 2 applicants 
Approved ” 100% 

 Redbridge ” 5 applicants 
Approved - 60%  
Pending further information - 40% 

 Southwark ” 11 applicants 



Approved - 81%  
With trustees - 9%  
Pending further information- 9% 

 Tower Hamlets ” 4 applicants 
Approved - 75%  
Rejected - 25% 

 Waltham Forest ” 10 applicants  
Approved - 90%  
Rejected - 10% 

 Wandsworth ” 8 applicants 
Approved - 75%  
Pending further information ” 25%  

 Westminster ” 5 applicants 
Rejected ” 100%  

 

 

*  

High Street Fund (5) 

Question No: 3936 / 2011 

Jennette Arnold 

In a press release about the High Street Fund on the 26th August 2011 you stated that the 
Fund, would be ‚easy to apply for‛ and that ‚payments would be made as swiftly as possible.‛ 
Phase 1 applications closed on the 30th November.  

What percentage of applicants is now being put forward for Phase 2 grants?  

Written response from the Mayor 

Currently 41% of phase 1 grants are now in phase 2, this figure may rise. 

 

 

*  

High Street Fund (6)  

Question No: 3937 / 2011 

Jennette Arnold 

How much money is available within the High Street Fund to go toward further Phase 2 grants?  

Written response from the Mayor 

There is enough money in the Fund to make all phase 2 grants with the maximum individual 
value for phase 2 grants being £8,000 

 

20mph in Islington (1)  

Question No: 3938 / 2011 

Jennette Arnold 

In your 2008 Accountability Manifesto you say that ‚sometimes what is good for a local area 
may differ from the strategic direction set by City Hall.‛  

You go on to say that ‚We believe strongly in localism, and allowing councils the freedom to 
pursue policies that their local residents have elected them to implement.‛  

Do you recognise that Islington Council’s new 20mph cap on their principle roads is one such 
instance where you should leave the council to pursue the policy they have been elected to 



implement?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 22 December 2011: 
 
My Transport Strategy makes clear that 20mph zones have a role to play in improving road 
safety.  Accordingly, TfL has long supported the boroughs in implementing 20 mph zones. In 
fact TfL funds the introduction of many of these zones through the £147.8m per annum 
financial assistance that is provided through the Local Implementation Plan (LIP) process. 
  
The decision on whether strategically important roads are appropriate for 20mph speed limits 
will be dependent upon a number of factors, including consideration of potential safety 
benefits, the design of the road, whether the speed limit would be self-enforcing and impacts 
on the wide range of road users. 
 
Current guidance to local authorities on speed limits is provided in Department of Transport 
(DfT) Circular 01/2006 ” ‘Setting Local Speed Limits’. This guidance is intended to support 
developing safer environments for all road users, within a road system which aids wider 
economic and environmental objectives in a sustainable way. The guidance advises: 
 
‚The standard speed limit in urban areas is 30 mph, representing a balance between mobility 
and safety of road users....‛ 
‚20mph speed limits should not be implemented on roads with a strategic function or on main 
traffic routes.‛ 
‚Alternative speed management options should always be considered before a new speed limit 
is introduced.‛ 
 
Accordingly, I would expect TfL to consider these matters when reviewing LB Islington’s 
proposals.    
Islington Council has already introduced a 20mph speed limit on Wharfdale Road, which forms 
part of the Strategic Road Network (SRN) and the Borough is considering the introduction of 
20mph limits on a number of strategically important roads.  In accordance with the requirements 
of the Traffic Management Act (2004) these proposals will be subject to consultation with TfL 
as the strategic transport authority for London.  TfL’s officers will be working closely with 
Islington Council to assess these proposals on a case by case basis.   
 
LB Islington is also aware of my views on road humps and the fact that for LIP funded schemes, 
all other options should be exhausted before consideration is given to the use of such measures.    

 

 

 

20mph in Islington (2)  

Question No: 3939 / 2011 

Jennette Arnold 

In your 2008 Accountability Manifesto you say that ‚sometimes what is good for a local area 
may differ from the strategic direction set by City Hall.‛  

You go on to say that ‚We believe strongly in localism, and allowing councils the freedom to 
pursue policies that their local residents have elected them to implement.‛  

As chair of TfL will you commit to working with Islington Borough so that the speed cap of 
20mph on Islington’s principle roads will remain in force?  

Written response from the Mayor 



Officers are drafting a response which will be sent shortly. 
 
Written answer received on 22 December 2011: 
 
Please see my answer to 3938/2011. 
 

 

Equality Impact of 2012 Fare Rise  

Question No: 3940 / 2011 

Jennette Arnold 

Your answer to my question 3549/2011 is that you have conducted an Equality Impact 
Assessment into your Fare Rises for 2012. You direct me to your Mayoral Decision 886 as proof 
of this. Your MD886 says that your decision to raise fares in 2012 complies with legislation, 
however, if does not say that you conducted an Equality Impact Assessment. Please provide 
specific answers to each of the following questions about the Equality Impact Assessment you 
undertook on your decision to raise fares in 2012:  

1) When and over what period was you Equality Impact Assessment into your 2012 fare rise 
undertaken?  

2) By whom was the Equality Impact Assessment into your 2012 fare rise undertaken?  

3) What methodology was applied to your Equality Impact Assessment?  

4) What consultations with key stakeholders and community groups did you undertake during 
the process of your Equality Impact Assessment?  

5) When was your Equality Impact Assessment into your 2012 Fare Rises published?  

6) Who reviewed the findings of your into Equality Impact Assessment into your 2012 Fare 
Rises?  

7) Will you share the full report from the Equality Impact Assessment into your 2012 fare rises 
with me?  

8) Will you publish the full report from the Equality Impact Assessment into your 2012 fare rises 
on www.london.gov.uk so that Londoners may examine its findings?  

9) Within the findings of your Equality Impact Assessment what were your definitive 
conclusions, if any, about the impact of the 2012 fare rises on the following groups:  

“ Women  

“ Elderly Londoners  

“ Those on Social Benefits  

“ BAME Groups  

“ Disabled Londoners  

Written response from the Mayor 

To add to my previous answer, next January’s fares changes form part of the package of policies 
set out in the 2010 TfL Business Plan.  I can confirm that an EQIA assessment of the 2010 Plan, 
including the proposals to increase fares, has been carried out in conjunction with TfL’s Equality 
and Inclusion Team. 
 
As I said in my previous answer, I am fully aware the impacts of the fares increase and I agreed 
to the increases only because the alternatives - to reduce services or to raise the council tax 
precept - were even less palatable.   
 



Reducing services would bear just as much on the groups mentioned in the question and would 
also have affected concession holders including the elderly and disabled ” groups that my fares 
package has safeguarded. 
 
Increasing the GLA’s precept from the Council Tax would put a further burden on Londoners.  
Given the increase of over 150% in the GLA precept between 2000 and 2008, I took the 
decision not to go further down the Council Tax route.   
 
As far as the specific groups mentioned in the question go, I would make the following points: 
 
Elderly and disabled: I am maintaining the extension of the Freedom Pass to cover the am 
peak despite the withdrawal of support from the London Boroughs. 
 
People on social benefits: I inherited a scheme funded by the people of Venezuela, with a 
take-up of 80,000.  I have taken over the funding of this scheme myself and expanded the 
scope so that take-up is currently 130,000. 
 
Women and BAME groups: around 75% of the yield from the new fares will come from Tube 
and Rail users ” where the gender balance is pretty equal and nearly 80% of users are from the 
ABC1 social groups. 
 
While more bus users are women, I have protected all the concessions for children and families, 
while ensuring that the services on which women and BAME groups disproportionately rely, are 
maintained and improved. 
 

 

*  

Gender Pay Gap 

Question No: 3941 / 2011 

Jennette Arnold 

Between 2000 and 2008 London’s Gender Pay Gap was monitored by the office of the Women’s 
Advisor to the Mayor. Since your removal of the post of Women’s Advisor to the Mayor, the 
Gender Pay Gap in London is no longer monitored.  

We know that the median pay gap in the UK has widened this year to 17.1%. We also know that 
the Gender pay gap in London has historically always been higher than that of the UK.  

Will you commit to monitoring the gender pay gap in London from City Hall once again so that 
we can work to tackle London’s Gender Pay Gap from a position of knowledge?  

Written response from the Mayor 

I have monitored London’s gender pay gap, throughout my time as Mayor. Last year my 
Diversity and Social Policy team and the GLA Economics team monitored the gap and reported 
it in my draft Gender Equality Scheme and the Women in London’s economy - Update 2010. 
This year the gap was published in my Equal Life Chances for All measures of success pay gap 
bulletin. My Diversity and Social Policy team are soon to publish the most up to date data in 
compliance with our obligation to do so under the Equality Act 2010.  
 

 

*  

Disability Living Allowance  

Question No: 3942 / 2011 

Jennette Arnold 



As Mayor to all Londoners I am sure that you will have made representations to government on 
behalf of Londoners living with disability who are at risk of being pushed into poverty following 
changes being made to the Disability Living Allowance. Please can you give reassurance to 
Londoners by answering all of these requests specifically.  

1) Please list the dates and times of all meetings you have had with government officials in 
which the Disability Living Allowance was on the agenda.  

2) Please list any other representations you have made to government regarding the Disability 
Living Allowance.  

3) Please commit to sharing any appropriate correspondence you have had with government 
officials regarding the Disability Living Allowance with me.  

Written response from the Mayor 

My Advisor for Health and Families, Pamela Chesters, has met with Jobcentre Plus and relevant 
stakeholders to discuss the Incapacity Benefit reassessment process and supporting Londoners 
including disabled people into work. These roundtables/conferences were held on 30.09.10, 
8.2.11 and 27.10.11. 
 
In addition, the document attached in Appendix A was my response to the Government’s 
consultation on Reforming the DLA. This was informed by a range of Deaf and disabled 
organisations. 
 

 

*  

Transparency and Openness: Violence Against Women and Girls Panel  

Question No: 3943 / 2011 

Jennette Arnold 

In your answer to my question 3546/2011 you committed to posting the agenda and papers for 
the Violence Against Women and Girls Panel on the GLA website so that their work can be 
directly shared with all Londoners, particularly London’s women. As yet this has not happened. 
Please answer the following two questions:  

1) When can we expect this commitment to be fulfilled?  

2) On what part of the website will Londoners be able to find this information?  

Written response from the Mayor 

This information will be included on the violence against women (VAW) pages under crime and 
community safety.  The content on the VAW pages is currently under review and will be updated 
by January 2012. 

 

 

*  

Chiltern Timetable  

Question No: 3944 / 2011 

Navin Shah 

Thank you for your response to Question No. 154 / 2011. Unfortunately the new timetable 
which is being introduced on 11 December 2011 is even worse then the current timetable. 
Passengers will lose their peak-hour morning train to London at 08 01. Instead, the spread of 
trains will now be 07.10, 07.35, 08.39, and 09.08. Sudbury Hill has increased frequency going 
out of London in the morning peak period. I would be grateful if you could urge Chiltern to 
rethink this decision, as my constituent feels this is in breach of Chiltern’s statutory service 
requirement.  



Written response from the Mayor 

I have asked TfL to urge Chiltern Railways to improve services at these stations, but it is 
Chiltern’s responsibility, not TfL’s.  As explained in Functional Body Question 154 / 2011, the 
means to do this is the review of Chiltern’s services at its London stations to be carried out in 
the New Year, with the aim of delivering improvements for the December 2012 timetable 
change. There is also a consultation on Chiltern Railways’ Public Service Requirement, which 
defines the level of service they provide, currently ongoing. 
 
TfL will feed into both of these and I suggest, if you would like to, you and your constituent 
might do so as well.  
 
 

 

*  

Sudbury and Harrow Road Station Facilities  

Question No: 3945 / 2011 

Navin Shah 

Thank you for your response to Question No: 3484 / 2011. However, your dismissal of the idea 
of putting a Portaloo at the station was not shared by the contractors who recently installed one 
whilst working at the station. The station forecourt and approach path is railway-owned, and 
Chiltern are very keen for proper facilities to be provided so bus drivers don’t have to relieve 
themselves in their station subway. I’m sure they would be sympathetic if TfL asked if they 
could park a Portaloo for drivers on their land. Could you please look at this issue again?  

Written response from the Mayor 

Given how protracted the process for installing the permanent facility has become, TfL will 
approach Chiltern Railways and Network Rail to seek their consent to install a temporary toilet 
at the station. It is still the intention that a permanent facility will be installed in the early part of 
2012. 
 

 

*  

Housing Crisis 

Question No: 3946 / 2011 

Navin Shah 

If there is cross-party agreement that London is facing a housing crisis, could there also be cross 
party agreement to work together to protect the vulnerable from the greedy and stop 
profiteering in an attempt to provide everyone with decent housing? 

Written response from the Mayor 

Yes. 
 

 

*  

TfL contractors  

Question No: 3947 / 2011 

Navin Shah 

Do all TfL contractors pay their staff the London Living Wage? Please list all contractors that do 
not.  



Written response from the Mayor 

TfL has ensured that all contracted staff working full time on TfL contracts in London are paid 
at least the current London Living Wage rate. The implementation of the policy has led to over 
2,500 low paid contracted employees receiving the benefits of the London Living Wage.  
 

 

Suicides on the London Underground  

Question No: 3948 / 2011 

Navin Shah 

In light of the increase in suicides on the London Underground, what safety measures are being 
taken? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 11 January 2012: 
 
In fact, there has not been an in increase in suicides. The number of people that jumped onto 
the track in an attempt to commit suicide has remained stable at an average of around 40 a year 
for the last decade, despite the fact that annual passenger numbers have increased significantly 
over the same period.  There has been a notable improvement in medical intervention which 
enables paramedic first aid to be given on site and enhance the survival rate of those incidents 
which are non-fatal. The number of suicide fatalities in 2011 has therefore reduced by a third. 
 
However in the last few years there has been an increase in people who intended to commit 
suicide but were prevented from accessing the track by staff or customers and therefore 
received no injuries.  Staff are trained on how to identify and give the appropriate support to 
any customers who appear to be in mental/emotional distress or who are acting in a way which 
would identify them as high risk in this respect.   
 
 

 

TfL cycle funding  

Question No: 3949 / 2011 

Navin Shah 

I recently attended the opening of a bike shelter at Malorees Junior School in Kilburn, which 
was funded by TFL. However, the staff I spoke to said it was very difficult finding out how to 
access this funding. How do you publicise this scheme? How many schools have taken up this 
funding? How can uptake be improved?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
The TfL School Cycle Parking programme is promoted to schools through a variety of routes, 
including via borough officers (school travel advisors/road safety officers) who provide 
information to schools in their borough. TfL also promote funding for cycle parking in 
curriculum resources provided to schools and through targeted emails and letters directly to 
schools.  
 



To date TfL has secured parking provision in 1,212 schools and created 24,047 cycle parking 
spaces. Well over a third of all London schools have already benefited from the free cycle 
parking provided by TfL. 
 
To make the application process simpler for schools and encourage further uptake, TfL will be 
moving the application process on-line in early 2012. Schools will be able to register all of their 
school travel activity on-line making it much easier to track progress and apply for schemes such 
as free cycle parking.  TfL has also recently expanded the range of cycle parking available to 
ensure that the parking offered meets the needs of schools which have not to date taken 
advantage of the free cycle parking programme.  
 

 

*  

Subterranean development  

Question No: 3950 / 2011 

Navin Shah 

I have been contacted by a constituent in Queens Park regarding subterranean developments. 
Residents have a number of concerns about basement construction such as damage to other 
properties, the potential for improper construction of deeper foundations leading to possible 
distortion to the building above, a wave effect that could impact on neighbouring properties 
and possible flooding issues.  

Local planning teams are limited in what they can do. The Party Wall Act is the only protection 
for residents in this situation, which affected residents would want, expanded. The idea would 
be for the owner of the property undergoing the development to give an insurance based bond 
to cover any future damage. Would you support this?  

Written response from the Mayor 

I agree that the planning system has limited control over basement construction if it is 
‘permitted development’, though if it legally constitutes new development, strategic and local 
planning policies must be taken into account such as those on groundwater and, if the 
excavation extends under a garden, biodiversity. Subject to consultation responses, I will 
consider dealing with this issue in the forthcoming Housing Supplementary Planning Guidance. 
 
I am advised that your proposed insurance bond may in fact duplicate a process that legally is 
already a civil matter. The Party Wall etc. Act 1996 provides a framework to enable neighbours 
who share a boundary to carry out certain building works (including excavation works within six 
metres of neighbouring buildings) and enables the appointment of an independent surveyor to: 
 

- set out whether any protection measures are required to prevent damage 

- provide a record of the condition of the neighbouring property before the work begins 
(so that any damage to the neighbouring land or buildings can be properly attributed 
and made good) 

 
The Act also enables an amount of money to be made available to the neighbour for restorative 
works, where the developer fails to carry out the necessary works.  What works are necessary to 
make the neighbouring property good are normally based on the opinion of the independent 
surveyor. 
 
Requiring a bond through the planning system would be duplicating this system, and the 
planning enforcement system is not well-suited to dealing with matters of this kind. 
 
*  

Apprenticeships 



Question No: 3951 / 2011 

Navin Shah 

During your apprenticeship drive last year, how many apprenticeships have been taken up in 
Brent and Harrow? How many companies from Brent and Harrow have signed up to your 
scheme? How much GLA funding has been allocated to the scheme in Brent and Harrow? 

Written response from the Mayor 

I am unable to report on the number of companies from Brent and Harrow who have signed up 
to the apprenticeships programme. Limitations of data prevent this. What I am able to report is 
that in Brent and Harrow combined there was an increase from 980 apprenticeships starts for 
residents of the two boroughs in 2009/10 to 2,500 in 2010/11. This is extremely encouraging 
and highlights that the Brent and Harrow residents have been able to benefit from the near 
doubling of apprenticeships in London from 20,350 to 40,410. 
 
With respect to the GLA funding ” limited resources have been allocated at a pan-London level. 
There is no available breakdown across borough boundaries. 
 

 

*  

Brent Libraries 

Question No: 3952 / 2011 

Navin Shah 

Following your answer to Nicky Gavron (MQ1815 / 2011) about holding discussions with 
Portfolio Holders responsible for libraries, please tell me what discussions you have had with 
Brent Council’s Lead Member for Environment and Neighbourhood and officers regarding 
keeping Brents’ Libraries open? What was the outcome?  

Written response from the Mayor 

In February this year I wrote to all local councillors in London with responsibility in this area to 
express my concern about library closures and to make sure they were aware of the strategic 
support available.  
 
In May, I wrote directly to the Leader of Brent stating my concern about the potential loss of 
libraries across the capital.  My officials have also met with local library campaigners in Brent to 
ensure we understand their position and are kept up to date. 
 
We continue to have on-going discussions with London Councils and individual boroughs on 
this issue but ultimately, library closures are the responsibility of local councils.  
 
I will continue to advocate strongly for the importance of a high quality library service in the 
capital and recently launched a new ‘Love Libraries’ scheme as part of my Team London 
initiative to enhance the library service in London. 
 

Outer London Fund  

Question No: 3953 / 2011 

Navin Shah 

Harrow is grateful for funding awarded in August from the Outer London Fund. However, when 
will you release the funding taken away for the regeneration of Harrow Town Centre and the 
step-free access at Harrow-on-the-Hill tube station? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 



Written answer received on 6 January 2012: 
 
Thank you for acknowledging the support being provided by my Outer London Fund for Harrow 
town Centre. Harrow Council has submitted a bid for funding for Harrow Town Centre to Round 
2 of my Outer London Fund. Along with all the bids submitted from across London, this is 
currently under consideration. There is no historic GLA regeneration funding allocation that was 
‚taken away‛ for Harrow Town Centre.  
 
The provision of lifts at Harrow-on-the-Hill station was included in the unfunded promise by the 
previous Mayor to make 33% of Tube stations step-free in 2013.  I deeply regret that this 
scheme and others were not able to be brought to fruition, but it is the financial reality and the 
previous Mayor should not have made commitments based on money that was simply not 
available. Of course, as there was no actual money behind this promise, there is nothing which 
can be released for other projects. 
 
 
 
 

Jubilee and Metropolitan Line in Harrow  

Question No: 3954 / 2011 

Navin Shah 

Thank you for your answer to Question No: 151 / 2011. Unfortunately, this is completely 
unsatisfactory as the late-night/early-morning engineering works continue to disturb residents. 
I understand that whenever works are going to be noisy in nature, Tube Lines completes a noise 
assessment and undertakes a ‘toolbox talk’ where engineers are further briefed on minimising 
the effects of noise. How is the noise minimised?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 6 January 2012: 
 
TfL and all of its contractors work within the framework of British standards to minimise 
disruption. This means using ‘best practicable means’ to keep noise to a minimum. This includes 
timing the work to minimise disturbance, reminding the contractors of their obligations to 
residents and doing spot checks to ensure work is being carried out in an appropriate way. It 
also means careful consideration of exactly how the work will be carried out and which tools will 
be used, using well-maintained, modern equipment which is not left idling when not in use and, 
as far as is practicable, locating all stationary plant so that the noise impact to all occupied 
commercial and residential buildings is minimised. 
 
I am sorry for any disturbance to residents despite these mitigating actions.  TfL would be happy 
to meet with you to discuss specific issues raised by residents and to explore potential solutions. 
 

 

*  

Stanmore Station’s Accessibility  

Question No: 3955 / 2011 

Navin Shah 

Thank you for your response to Question No: 166 / 2011. However, my constituents who use 
the station vehemently disagree that people can enter and exit the station without having to 
use stairs or escalators. It is virtually impossible to make the 450m journey to the street via the 
road ramp in a wheel chair. This is apart from the fact that the train is 150mm lower than the 
platform - this obstacle is before you have even started the long up-hill journey to the street in 



a wheel chair. Please reconsider your decision to label Stanmore step-free.  

Written response from the Mayor 

I acknowledge that the step-free route at Stanmore is long and in parts steep, however the 
route does exist and not advertising it would be a disservice to passengers who are able to use 
it. Customers have varying degrees of travel requirements and TfL’s step-free Tube guide 
provides detailed information about the degree of accessibility ” including information on the 
step and gap onto trains and ease of access to stations. This guide includes the length of the 
walk and the steepness of the ramps at Stanmore and is available on our website with hard 
copies available either online or via London Underground’s (LU’s) customer service centre.  
 
LU continues to look at solutions to overcome the step/gap between the platform and train. At 
stations like Stanmore, where there is a step down into the train, alterations to the track height 
are likely to be carried out to provide level access. LU has recently been able to confirm this 
work is due to be carried out at Stanmore by mid-2013.  In the meantime, last summer LU made 
some changes to the way accessible stations are shown on the Tube map, with a white 
wheelchair symbol representing stations where step-free access from street to platform and a 
blue wheelchair symbol representing those stations that are accessible from street to train. 
 

 

*  

Removal of Pedestrian Crossings  

Question No: 3956 / 2011 

Navin Shah 

What is the cost of TfL’s pedestrian crossing removal programme? How many crossings have 
been removed so far, which ones and what was the cost of each removal?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
The programme is to review traffic signals and to identify those which may be unnecessary; it is 
not a pedestrian crossing removal programme. To date, TfL has removed 14 signalised locations, 
of which 6 are stand alone pedestrian crossings.  All of these are on borough Roads. 
 
All of the works at these sites have been paid for by the local authority. The works have often 
formed part of a wider streetscaping project, for example, the crossing on Pall Mall is part of the 
Piccadilly 2- Way Scheme. Therefore, it is not possible to give a breakdown of the full cost of 
the removal of the pedestrian crossings.  
 

 
 

Stanmore Hill Junction  

Question No: 3957 / 2011 

Navin Shah 

Thank you for your response to Question No: 3490 / 2011. Since then, on 15 November, a 
constituent was hit by a car at this junction. There have been other accidents at this junction 
because of the speed of the traffic, the high volume of traffic, and the lack of pedestrian 
crossing. Harrow Council has said this project is currently at the design stage and is expected to 
be completed by the end of the financial year. Can you ensure TfL work with Harrow Council to 
get a pedestrian crossing installed here as soon as possible? 



Written response from the Mayor 

TfL is actively working with the London Borough of Harrow to address the safety concerns 
identified at the Stanmore Hill / The Broadway junction.  
 
In 2009, the borough commissioned an independent feasibility study at the junction, which 
concluded that the introduction of a dedicated pedestrian phase, without other mitigating 
measures, would very significantly increase traffic delays and congestion across the area.   
Consequently, as a first step, Harrow is working with TfL to link the traffic signals at Church 
Road and Stanmore Hill junction, The Broadway (pelican crossing) and Marsh Lane junction.  
This will help to manage the traffic flow and hopefully provide the opportunity to provide a 
pedestrian stage at the Stanmore Hill junction without causing too much congestion.  
 
This work (linking the signals) is programmed for completion by Spring 2012 and will be 
followed by monitoring and, if required, further traffic modeling. TfL has agreed  £30,000 LIP 
funding to enable the borough to undertake this follow-on work as part of their 2012/13 LIP 
programme. 
 

 

*  

Faulty Street Lights  

Question No: 3958 / 2011 

Navin Shah 

A number of street lights have been out on the major road junction of Harrow Road, Sudbury 
Court Drive and Greenford Road. There are six in total. Please could you ensure these are 
replaced? 

Written response from the Mayor 

This particular junction is not part of the TLRN, so TfL is not responsible for its maintenance. 
Your request has been passed to Harrow Council, who will be able to assist you further. 
 
For future reference, Report It is a tool which members of the public can use to report problems 
with street lights, as well as road works, which will automatically be redirected to the 
appropriate borough. 
 
 

*  

Taxicard  

Question No: 3959 / 2011 

Navin Shah 

Since TfL announced changes to the taxicard contribution in 2010, Harrow Council responded 
to address this through changes to user charges and through placing a moratorium on new 
membership. This resulted in an under-spend of approximately £75,000 for 2010/11, which was 
fully retained by TfL. Again, for 2011/12, there is currently a predicted under-spend in Harrow 
of £174,831 against the combined budget. It is understood TfL will recoup all of this under-
spend, notwithstanding the position that if there were to be an over-spend then the liability for 
meeting that would fall to Harrow Council.  

I understand Harrow have made representations to have this money returned back to them, 
their request has been rejected, with S159 agreement being quoted as the reason for a refund 
not being possible. As I understand it, S159 is an agreement between London Councils and TfL, 
not the individual authorities and the only relevant clause is 4.10 which suggests that it remains 
with each borough to determine its discretionary contribution at the beginning of the year. 
Given the unprecedented financial pressures, surely there is leeway for those authorities who 



through proper management of their scheme are under-spending, to have the under-spend 
returned back to them considering the extremely weak legal responsibility of the authority in a 
third party agreement; and they should therefore be able to amend their contribution amount 
part way through the year to reflect actual spend?  

Written response from the Mayor 

The financial pressures you mention apply to all public authorities, including TfL.   
 
There is no ‘underspend’ of TfL funds as such.  The Taxicard scheme is a London boroughs’ 
scheme jointly funded by the boroughs and managed on their behalf by London Councils. TfL 
makes available a top up sum of money which London Councils draws down as required during 
the year. It is not, therefore, the boroughs’ or London Councils’ money to be returned to them.  
 
Since TfL became involved in the Taxicard scheme in 2000, TfL has increased its available 
funding from an initial £0.5m to £13.4m per year in 2011/12. It recognises the importance of 
the scheme to its members and has committed within its Business Plan to increase the funds 
available by an inflation based allowance each year through until 2014. Disappointingly, a 
similar commitment has not been demonstrated across the boroughs and indeed in 2011/12, a 
total of 23 boroughs froze or reduced their contributions compared 2010/11; this includes 
Harrow who have reduced their contribution by 12.5%.   As you rightly say the boroughs are 
responsible for the financial viability of the scheme. TfL’s money is a ‚top up‛ and comes from 
funds available to TfL to provide services on all modes of public transport across the Capital.    
 

 

A404 in Harlesden  

Question No: 3960 / 2011 

Navin Shah 

TfL may approve a new gyratory for the A404 in Harlesden. In deciding whether to return the 
commercial Craven Park Road to two-way traffic, and remove A404 through-traffic from the 
parallel, residential part of Manor Park Road, why has no consideration been made of air quality 
issues?  

More generally, will the Mayor ensure that air quality issues are a quoted consideration in all 
relevant TfL road and infrastructure projects?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 11 January 2012: 
 
It is not true that no consideration has been given to air quality.  
 
The London Borough of Brent is seeking to transform Harlesden Town Centre by reducing the 
dominance of traffic, improving conditions for residents and visitors and significantly enhancing 
the public realm. The two scheme options currently being considered include proposals to 
improve air quality, through widened footways and simplifying crossing arrangements, enhanced 
landscaping, encouraging a modal shift to more walking and cycling and altering the road lay-
out to improve traffic flows thereby reducing emissions.  
 
At the initial project development stage, a number of options were considered. The final two 
options selected for public consultation were deemed to have positive impacts for air quality. An 
impact assessment document will be produced at the preferred option selection stage which will 
provide baseline information to monitor the long term impacts of the scheme, including air 
quality. 
 



More generally, any major project in receipt of TfL funding over £2m is subject to a standard 
business case appraisal procedure. This includes ensuring a sufficient air quality impact 
assessment has been undertaken by the scheme promoter. Similarly, all borough Local 
Implementation Plan submissions are assessed against my objectives, including improving air 
quality.  
       
 

 

*  

Light-rail line at Old Oak Common  

Question No: 3961 / 2011 

Navin Shah 

Light-rail lines at Old Oak Common are indicated in the LB of Hammersmith & Fulham’s 
promotional video. Nearby is an orbital railway across Brent, called the Dudding Hill Freight 
Line.  

Will the Mayor pressure Network Rail to maintain the widest range of future options for this line 
(including use by London Overground trains, by partial single-track segregation for DLR-type 
trains, and by day-time/night-time separation for light-rail and heavy freight trains, as in the 
north-east of England)?  

Written response from the Mayor 

Yes. In consultations affecting the Dudding Hill line, I will actively seek for plans to maintain all 
realistic potential future options for using the line. 
 
I support greater orbital connectivity to the proposed HS2 station at Old Oak Common.  My 
response to the consultation on the new high speed line earlier this year highlighted some of 
the routes that could be linked to Old Oak Common and this included the option of providing 
services on the Dudding Hill line. I envisage that the links would be provided by heavy rail 
services rather than light rail, but it would not be appropriate to rule out any solutions at this 
early stage of planning. 
 
It will be important that the Dudding Hill line remains available for freight services and this is 
likely to be necessary during the day as well as overnight. Any solution will therefore need to 
ensure that passenger services can operate alongside freight services. 
 
 
 

 

*  

Housing shortage 

Question No: 3962 / 2011 

Navin Shah 

Brent has 35,000 people on the waiting list for social housing. People in Brent are being advised 
to move out of Brent to Watford because there is simply no housing available and the housing 
benefit reforms will mean they won’t be able to afford the accommodation they are currently in. 
Do you think that this is the right advice to give to families and what are you advising people to 
do? Have you any plans to build affordable housing in Brent? 

Written response from the Mayor 

I have secured a package of measures for boroughs to help claimants deal with the changes; 
including more time for existing claimants, more funding for local authorities and through 



Discretionary Housing Payments, incentives for landlords to reduce their rents, and exemptions 
for former homeless people from the shared accommodation rate.   
 
In my London Plan and London Housing Strategy I have set ambitious targets for affordable 
housing supply across London, and I expect that a reasonable share of these homes will be 
provided in Brent. In the 2008-11 spending round 1,840 affordable homes were delivered in 
Brent. 
 

 

*  

Private Renting during the Olympics 

Question No: 3963 / 2011 

Navin Shah 

I have been contacted by a constituent who is extremely distressed about the landlord of her 
privately-rented property asking her to leave her premises before the Olympics as they can rent 
it out for substantially more. I would like to know what moves you will make to help tenants in 
the ‘Olympic Boroughs’ being denied the chance of renewing their tenancies during summer 
2012?  

Written response from the Mayor 

Tenants should not be required to leave their homes for the Olympics, or be asked to vacate 
them for a couple of months. However, we would want to see flexibility for those Londoners 
who may, for example, want to rent a spare room to visitors to London over the Olympics 
period.  
 

 

*  

GLA Revised London Housing Strategy 2011 

Question No: 3964 / 2011 

Navin Shah 

Given LFEPA’s disappointment that the London Fire Brigade was not featured more prominently 
within the Strategy, will the Mayor be taking the Brigade’s comments on board, and 
additionally, allow a Brigade representative on the London Overcrowding Board?  

Written response from the Mayor 

The comments submitted by LFEPA and the other functional bodies were considered in the 
development of the public consultation version of the strategy.  With regard to the London 
Overcrowding Board ” the Terms of Reference and membership are still being finalised. 
 

 

*  

50p Top Rate of Tax (1) 

Question No: 3965 / 2011 

Nicky Gavron 

Why have you continued to campaign for the removal of the 50p top rate of tax despite the fact 
this is not a policy area covered by the Mayor of London? 

Written response from the Mayor 

I want to position London as the financial, business and creative capital of the world. That 
remains challenging while we have one of the highest top rate of income tax in the world. 



Fundamentally I believe that the top rate of tax will prove to be marginal at best to the public 
coffers and does damage to our reputation for a business city in the rest of the world. For 
instance, the World Economic Forum Global Competitiveness Report 2011 cites tax rates as the 
'most problematic factor for doing business in the UK'. 
 

 

 

50p Top Rate of Tax (2) 

Question No: 3966 / 2011 

Nicky Gavron 

Recent evidence reported by the Financial Times (‘Hiring fears over 50p tax rate allayed’, 24 
November 2011) has shown that only 13% of the largest 50 companies believe that the 50p top 
rate of tax ” which you passionately support abolishing ” is a barrier to attracting senior 
managers to Britain. This is down from 80% in 2009.  

Does this not blow your argument about the removal of this rate out of the water?  

Written response from the Mayor 

No, because I still regard this as a worryingly high percentage. It seems that many companies 
compensate their internationally mobile employees for the higher rates of UK tax. This has to be 
damaging for UK competitiveness. One of the reasons why senior managers can be persuaded 
to come to Britain is because we score well on other competitiveness factors. But that is not a 
good reason to be complacent about having one of the highest top rate of income tax in the 
world, which as I indicated in my answer to your previous question, is clearly damaging to our 
reputation. 
 

 

*  

Welfare Reform (1) 

Question No: 3967 / 2011 

Nicky Gavron 

The Government’s welfare reforms, which you have publicly stated your support for, come into 
effect for existing claimants from the beginning of next month. What evidence have you seen to 
suggest these measures will bring down the cost of rent in London? Please reference all 
evidence. 

Written response from the Mayor 

There is widespread support for welfare reform, including the Labour Party 2010 Election 
Manifesto.  The purpose of the Government’s welfare reform is not primarily to reduce rents in 
the private rented sector overall, where the majority of those renting do not claim benefit.  

 

 

*  

Welfare Reform (2) 

Question No: 3968 / 2011 

Nicky Gavron 

From my analysis, you have asked the government for ten concessionary measures to mitigate 
the impact of the welfare reform changes; you have obtained only two ” the direct payment of 
Local Housing Allowance to landlords and the nine month delay in implementation of caps. Do 
you agree with this analysis and if not, why? 



Written response from the Mayor 

No. I have secured a number of concessions, including more time for existing claimants, more 
funding for local authorities and through Discretionary Housing Payments, incentives for 
landlords to reduce their rents, and exemptions for former homeless people from the shared 
accommodation rate.   
 

 

*  

Welfare Reform (3) 

Question No: 3970 / 2011 

Nicky Gavron 

Do you believe that Local Housing Allowance has driven the inflation of London’s private rented 
sector rents?  

Written response from the Mayor 

I would expect any demand subsidy to put upward pressure on prices.  Over the period since the 
introduction of the LHA rent inflation has not been very high. But this is because average rents 
overall in London have risen slower than inflation since 2000; before rising steeply in the last 
year. It will always be difficult to isolate the effect of the LHA from the many wider changes in 
the housing market over this period. 

 

 

*  

Welfare Reform (4) 

Question No: 3971 / 2011 

Nicky Gavron 

You have claimed the two mitigation measures you secured will prevent ‚people being driven 
out of their homes in huge numbers‛. Even after securing these mitigation measures the GLA 
still estimates that more than 9,000 London households could have to leave their home. Do you 
consider this a huge number?  

Written response from the Mayor 

9,000 households would represent only around 3% of the households in the private rented 
sector in London in receipt of Housing Benefit.  

 

 

*  

Rent (1) 

Question No: 3972 / 2011 

Nicky Gavron 

Do you think rent is too high in London? 

Written response from the Mayor 

The level of market rent reflects the balance of supply and demand, and governments should 
always exercise caution when considering dictating prices to markets. 
 

 

*  



Rent (2) 

Question No: 3973 / 2011 

Nicky Gavron 

Can you please direct me to the policy in either your new Draft Revised Housing Strategy or the 
existing Housing Strategy that specifically aims to tackle excessive rent increases? 

Written response from the Mayor 

The appropriate role for the Housing Strategy with regard to improving affordability in the 
private rented sector is to increase overall supply, which I am. It would not be appropriate, or 
legally possible, for the Housing Strategy to try to tackle rents through reintroducing failed 
policies like rent controls. 
 

 

*  

Rent (3)  

Question No: 3974 / 2011 

Nicky Gavron 

Do you think the 12% rate of rent inflation in London is too high? 

Written response from the Mayor 

Changes in the market rent reflect changes in the balance of supply and demand, and over the 
last ten years rents have risen lower than inflation, even including last year’s steep increase. In 
the short term rents have risen because of demand from would-be buyers frustrated by the 
sudden shortage of mortgage funding. I would like to see lower rent inflation and improved 
affordability, which is why I believe it is so essential to increase housing supply to match rising 
demand. 
 

 

*  

Olympic Rent 

Question No: 3975 / 2011 

Nicky Gavron 

I have received anecdotal information that some tenants in London’s private rented sector are 
being told by landlords that they will have to move out of their homes for as long as two 
months during the Olympics because the landlords can attract greater profit from tourists. Have 
you received similar information? What do you think, if anything, the Mayor of London can do 
to combat such activity if proved to be accurate? 

Written response from the Mayor 

I refer you to my answer to MQ 3963/2011. 
 

 

*  

Bendy Buses (1)  

Question No: 3976 / 2011 

Nicky Gavron 

Can you update us on the number of a) injuries and b) fatalities caused by Bendy Buses since 
their introduction?  

Written response from the Mayor 



There have been 2,117 recorded injuries involving bendy buses since their introduction in 2002 
to December 6 this year and nine fatalities in the same period.  
 

 

*  

Bendy Buses (2)  

Question No: 3977 / 2011 

Nicky Gavron 

In 2008 TravelWatch estimated that the removal of Bendy Buses from routes 521, 507 and 38 
would produce ‚additional costs on these three routes alone… in the region of £12/13 million 
pounds per annum‛. Allegedly, this figure was not disputed by TfL at the time.  

What is the most recent estimate of the annual additional cost of removing the Bendy Bus from 
London?  

Written response from the Mayor 

Please see my answer to question 2762 / 2011 for the costs of removing the  bendy buses from 
all twelve routes on which they operated. 
 

 

*  

TfL Advertising (1)  

Question No: 3978 / 2011 

Nicky Gavron 

What was the value of advertising space taken up by adverts branding the Mayor of London 
logo on the London transport network last year? Are there any projections for what this figure 
will be next year?  

Written response from the Mayor 

TfL retains a proportion of the total advertising space on the transport network for its own 
customer information campaigns. The majority of space is sold to commercial advertisers, 
generating revenue for investment in transport services. TfL’s own campaigns will generally 
feature the Mayor of London branding as well as its own and any other patrons connected with 
a specific campaign. 
 
The estimated value of the space retained by TfL in 2010/11 was £19.8m. 
 
In addition to this TfL has access to additional advertising assets through other commercial 
deals.  These include deals negotiated directly by TfL such as the arrangement currently in place 
with CBSO giving TfL free access to unsold space as well as deals negotiated on our behalf by 
our appointed media buying agency.  The value of advertising space secured in this way last 
year was £1.6m. 
 
Finally, TfL ran paid for advertising on the transport network last year.  The value of this was 
£342k. 
 
Projections for 2011/12 are that values will be similar to 2010/11 levels subject to adjustments 
for work linked to the 2012 Games. 
 

 

TfL Advertising (2)  



Question No: 3979 / 2011 

Nicky Gavron 

Is the Greater London Authority family charged a fee for advertising space on the London 
transport network? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 22 December 2011: 
 
No, the GLA Group is not charged a fee for access to a limited, pre-agreed number of non-
commercial advertising sites allocated by Transport for London. 
 
Any access to commercial sites would be subject to commercial rates, as negotiated by the 
GLA’s media buying agency. 
 

*  

Affordable Housing 

Question No: 3980 / 2011 

Nicky Gavron 

You had a target to deliver 50,000 affordable homes by April 2011, which you delayed to May 
2012. By April 2011 you delivered 38,840 homes. According to the Homes and Communities 
Agency, 2,898 affordable homes were completed in the six months between April and 
September, 1,000 less than during the same period last year.  

How do you account for this fall in completions? How many homes will be completed before 
your deadline of May 2012?  

Written response from the Mayor 

The HCA is forecasting around 16,000 affordable completions in 2011/12. 
 

 

*  

Mayor steps up help to get more Londoners on to property ladder 

Question No: 3981 / 2011 

Nicky Gavron 

Please state the dates from which the 38,840 affordable homes announced in your press release 
of 11 April 2011 (Mayor steps up help to get more Londoners on to property ladder) were built. 

Written response from the Mayor 

These affordable homes were all completed between 1st April 2008 and 31st March 2011.  
 

 

*  

Affordable Housing Contracts 

Question No: 3982 / 2011 

Nicky Gavron 

When will the affordable housing delivery contracts be signed by registered providers? 

Written response from the Mayor 



So far 40 (out of 60) affordable housing contracts had been signed in London. Of these, 38 
were signed by registered providers and 15 registered providers have re-submitted their offers, 
with contracts yet to be signed. 
 

 

*  

LEGGI greenhouse gas emissions data 

Question No: 3983 / 2011 

Murad Qureshi 

In September 2010 you published the LEGGI greenhouse gas data on London’s emissions for 
2008. I had expected the 2009 data to be published in September 2011, but when your Energy 
strategy was published in October 2011 you were still using 2008 data. Why is this? When will 
you release the data for 2009? 

Written response from the Mayor 

My Climate Change Mitigation and Energy Strategy used the latest LEGGI data available at the 
time of publication.  
 
We expect to publish the 2009 LEGGI in early 2012, once all the component datasets have been 
collated.  
 
LEGGI data will again be published on the London Data Store 
 

 

*  

Carbon Emissions Reduction Target (CERT) delivery 

Question No: 3984 / 2011 

Murad Qureshi 

What discussions have you had with any of the energy companies about their appalling CERT 
delivery in London? Have you secured any assurances that this will improve? 

Written response from the Mayor 

The RE:NEW delivery agents have contracts with the energy companies to deliver CERT in 
London, which is crucial to the delivery of RE:NEW.  We have ongoing discussions with them to 
ensure that we enable the best possible deals to be offered to Londoners, and that CERT 
delivery is maximised.   
 
Key examples of these include London Warm Zones, currently delivering RE:NEW in seven 
London boroughs, which has an agreement with EDF; Osborne Energy, currently delivering 
CERT loft and cavity wall insulation in RE:NEW areas for five London boroughs, which has an 
agreement with Scottish and Southern Energy; and Climate Energy, currently delivering RE:NEW 
in 16 London boroughs, which has agreements with EDF and British Gas. 
 
We estimate that the delivery of RE:NEW to 55,000 homes this year will leverage £6.7 million of 
CERT funding into London. 
 

 

*  

Compensation for business after August 2011 riots 

Question No: 3985 / 2011 



Murad Qureshi 

A recent survey by the Eastern Eye publication revealed that 45 per cent of businesses surveyed 
have not yet received a penny of financial support pledged in the aftermath of the August riots. 
60 per cent of these are in London. Are you concerned that 3 months after the riots, such a 
large proportion of affected businesses have received no help, and will you do anything to help 
accelerate the process of releasing finds to help them? 

Written response from the Mayor 

I have taken a number of measures to assist businesses after the public order disturbances in 
August. I launched the High Street Fund soon after the events. To date the Fund has made 
grants totalling over £1.5m and this figure is growing each day now that we are in phase 2. My 
staff are working through proposals with local authorities as part of my £50m regeneration fund. 
My staff are also liaising with various organisations including Business in the Community who 
have been assisting local businesses following the disturbances. 
 
Finally, I have also written to major insurers and the Association of British Insurers to request 
that they deal with claims quickly and effectively.  
 

 

*  

Cyclist safety at Drummond Gate and Vauxhall Bridge Road  

Question No: 3986 / 2011 

Murad Qureshi 

As part of their investigation into cyclist deaths, will TfL also be reviewing the safety of the 
junction of Drummond Gate and Vauxhall Bridge Road, where Everton Smith died on 22nd May 
2010? Which other junctions will be included in TfL’s safety review?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
TfL is to review every major planned scheme on the Transport for London Road Network to 
consider safety for cyclists. It will also review all Cycle Superhighway junctions which have been 
implemented to date. 
 
The junction of Drummond Gate and Vauxhall Bridge Road is on the planned Barclays Cycle 
Superhighway Route 5. The design for CS5 will be taken forward in the light of any lessons 
learnt from the above review of existing junctions. 
 

 

LWARB Infrastructure Fund 

Question No: 3987 / 2011 

Murad Qureshi 

The draft Business Waste Strategy Fund states that the available LWARB Infrastructure fund 
from 2009 to 2011 is £73 million. In the final strategy, this has reduced to £58 million. Can you 
explain why? 

Written response from the Mayor 

This is because between the publications of the draft and final versions of the Business Waste 
Strategy, the LDA funding to LWARB was reduced from £24 million to £9 million. The reduction 
in LDA funding was due to the significant reduction in its final Comprehensive Spending Review  
settlement from Government. 



 

 

*  

Business Waste Collection 

Question No: 3988 / 2011 

Murad Qureshi 

How precisely will you encourage waste authorities serving London to expand their business 
waste collection and disposal services? 

Written response from the Mayor 

I am doing this in a few different ways.  
 
1. On 1st December I held an event for all London boroughs, as part of my Recycle for London 
programme, where the new ‘Business Recycling and Waste Services Commitment’ developed by 
Defra for local authorities was promoted.  
 
2. Until March 2013, I have made a funding stream available as part of Recycle for London, to 
which London boroughs can apply to communicate to local businesses the types of new or 
expanded recycling services that are available to them. 
 
3. I have asked London Waste and Recycling Board to develop an efficiencies programme that, 
subject to Board approval, will support London boroughs that provide or would like to provide 
collection services to business.  
 
4. I will promote, to London local authorities, a new country-wide fund being launched soon 
where local authorities can bid in for support for their business food recycling services.  
 

 

*  

Dedicated Olympic Lanes  

Question No: 3989 / 2011 

Murad Qureshi 

Has there been any analysis carried out assessing the impact on air quality by the proposed 
dedicated road lane network for Olympic traffic? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
It is important to highlight the scale, timing and context of the ORN.  The ORN is a designated 
network of existing roads that remains open to all traffic. It is  only  1 per cent of London’s 
roads. TfL expects the ORN routes to begin operation just a couple of days before the Games 
begin and certainly not before the school summer holidays, when traffic levels drop by up to 10 
per cent. Some routes to competition venues, such as to Wimbledon, will be discontinued as 
soon as the event at that venue is over. It is planned to end the operation of the ORN two days 
after the Olympic Games and, once again, implement the Paralympic Route Network (PRN), 
which will be significantly reduced in size, just a couple of days before the Paralympic Games. 
 
The design of the routes and associated traffic demand management aims to minimise the 
overall impact on London's traffic and to reduce background traffic volumes.  This should also 
help minimise impacts on air quality. Emissions analysis is being carried out, as part of the 



ongoing design process.  If this analysis shows that additional mitigation measures are required, 
these will be considered with relevant parties. 
 

*  

Taxi Rank outside Fortnum and Masons  

Question No: 3990 / 2011 

Murad Qureshi 

Why has the taxi rank outside Fortnum and Masons been removed, and are there any plans to 
re-instate it? 

Written response from the Mayor 

The taxi rank outside Fortnum and Masons has been removed as a result of the Piccadilly Two-
Way Scheme. The taxi rank was in the centre of the road but it was not feasible to retain this as 
part of the new scheme. There are no plans to install a new taxi rank specifically outside 
Fortnum and Masons but TfL’s Taxi and Private Hire Directorate is continuing to work with 
Westminster Council and the taxi trade to appoint taxi ranks in the Borough in suitable locations 
for both taxi drivers and passengers.  
 

 

*  

Taxi Rank outside Tiger Tiger  

Question No: 3991 / 2011 

Murad Qureshi 

Local road scheme plans seem to indicate the removal of the taxi rank outside Tiger Tiger on 
Haymarket. Bearing in mind the long-standing problems of illegal taxi drivers outside this club in 
particular, the removal of this taxi rank would send an encouraging message to illegal taxi 
drivers and would inevitably compromise the safety of women clubbers especially. Will you 
please therefore assure me that the taxi rank will be retained?  

Written response from the Mayor 

TfL’s Taxi and Private Hire Directorate is not aware of any plans to remove the taxi rank in 
Haymarket, outside Tiger Tiger.  
 
 

*  

Mayor’s Prize for Low Carbon Technology 

Question No: 3992 / 2011 

Murad Qureshi 

In 2008 your manifesto said you would: ‚stimulate research within low carbon technology by 
introducing the first Mayoral prize of £20,000 open to all London graduates and judged by a 
panel of academics‛  

In 2010 you told me (in answer to mayoral question 1153/2010): ‚We are working with the 
Carbon Trust and others to identify the right vehicle for such a prize and will launch in 
2010/11.‛  

You finally announced the competition in late November 2011 - three and a half years into your 
four year term.  

What was the reason for the delay in launching the competition? What is the closing date for 
entries?  

Written response from the Mayor 



The Mayor’s Low Carbon Prize was launched in November 2011 and is being delivered in 
partnership with the London School of Economics and the London Universities Environmental 
Group. It is sponsored by the Berkeley Group.  
 
The closing date for submissions is Sunday 19th February 2012.  
 
Following discussions with the Carbon Trust and others, we decided that having a university 
partner would be the most suitable arrangement for this prize. Following those discussions we 
successfully developed the concept and secured sponsorship for the Prize.  
 
Both these activities meant delivery in 2010/2011 was deferred to this year. 
 

 

*  

Mayor’s Fund for London Annual Report  

Question No: 3993 / 2011 

Murad Qureshi 

How much did it cost to produce you Mayor’s Fund for London Annual Report?  

Further, I notice it is printed on exceptionally quality paper. Was it printed on recycled paper 
and if not, why not?  

Written response from the Mayor 

The Mayor's Fund for London is an independent charity and not part of my administration. 
Consequently it is not subject to Mayor's Question Time. However, to be helpful, Mitie Creative 
Services designed and produced the annual report on a pro bono basis and the paper used is 
from a sustainable source. 

 

Blue Badge Parking Permits  

Question No: 3994 / 2011 

Murad Qureshi 

How many Blue Badge Parking Permits are there in London? Please break this number down 
and list how many there are in each London borough. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 22 December 2011: 
 
The Blue Badge Scheme is administered by local authorities to residents of the boroughs.  
Estimates of the number of Blue Badge permits, issued by each London borough, are provided 
by the Department for Transport (DfT) at: http://www.dft.gov.uk/statistics/releases/blue-
badge-scheme-statistics-2010-11.   
 
The DfT estimates that some 247,000 Blue Badges are held by London residents. 
 

 

*  

Litter on the transport network 

Question No: 3995 / 2011 

Murad Qureshi 

http://www.dft.gov.uk/statistics/releases/blue-badge-scheme-statistics-2010-11
http://www.dft.gov.uk/statistics/releases/blue-badge-scheme-statistics-2010-11


Your Municipal Waste strategy says you intend to ‚empower Londoners and visitors to be more 
responsible with their rubbish while on London’s transport network‛.  

Would you please explain what you mean by this and how you intend to achieve it?  

Will every Tube platform have a litter bin as part of your plans? How can passengers be 
empowered to be more responsible with their rubbish without this basic provision?  

Written response from the Mayor 

I am committed to reducing the amount of litter that is generated on our transport network. I 
have already introduced a 25% increase in the number of bins on the underground.  
 
I am empowering the customer through this additional provision of bins and also through 
sponsored messaging which encourages customers to take litter with them on their journey and 
dispose of it at the many bins which are located directly outside tube and train stations. 
 

 

*  

London’s energy Gap 

Question No: 3996 / 2011 

Murad Qureshi 

The figure in your final Energy Strategy for London’s energy gap is very different from the one 
quoted in the draft strategy. Why is this? 

Written response from the Mayor 

In the final strategy, London’s share of the potential national ‘energy gap’ relates to London’s 
share of total electricity consumption. This presents a more accurate picture than the figure for 
London’s share of total energy usage that was used in the draft strategy. 
 

*  

Trial of dust suppressants  

Question No: 3997 / 2011 

Murad Qureshi 

In answer to my question 184 / 2011 you provided me with a list of roads where the dust 
suppressant trials are in operation, but ignored my request for a more specific location.  

Would you please therefore provide me with detailed maps of the roads / areas included in the 
trial, showing the exact position to within five yards of where the suppressant is applied?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
A detailed map has been supplied (Appendix C).  TfL cannot provide you with the ‘exact 
position to within five yards’ as the CMA application varies based on a need to adapt to the 
conditions along the given corridor e.g. need to avoid parked cars and road works. 
 
To accompany the maps provided, the following is a list of the corridors where dust 
suppressants are applied. 
 

 Marylebone Road and Euston Road (A501) carriage way in both directions from Lisson 
Grove (B507) to York Way (A5200) at Kings Cross Station. 



 Victoria Embankment and Upper Thames (A3211) carriage way in both directions, from 
Northumberland Avenue (A305) through to Tower Hill Minories (A1203). 

 Park Lane (A402) from Hyde Park Corner to Marble Arch. 

 The A2 corridor including A2 Old Kent Rd, New Cross Rd and Black heath Rd  (A2) from 
A2208 Rotherhithe New Road, Camberwell to B209, Hyde Vale, Greenwich 

 Blackwall tunnel approaches (A102) from Shooters Hill Rd A207/A2 to B140, Devas ST, 
Poplar, not including the tunnel at this point. 

 Earls Court rd (A3220) from south A308 Kings rd to north A4 Cromwell road & A4 
Cromwell rd running from Warwick road to Knightsbridge 

 

 

Update on home energy efficiency scheme RE:NEW 

Question No: 3998 / 2011 

Murad Qureshi 

How many homes have now been treated under your RE:NEW home energy efficiency scheme? 

Written response from the Mayor 

As of 5th December 2011, 23,901 homes have been treated under RE:NEW. 
 

 

*  

Borough roll-out of home energy efficiency scheme RE:NEW  

Question No: 3999 / 2011 

Murad Qureshi 

Which boroughs have now treated homes under the RE:NEW home energy efficiency scheme? 
Please provide a breakdown of how many have been treated in each borough 

Written response from the Mayor 

Total homes treated in each active borough, as at 05/12/11, are presented in the below table: 
 

Borough TOTAL 

L.B Barking & Dagenham 1,663 

L.B Barnet 0 

L.B Bexley 254 

L.B Brent 395 

L.B Bromley 235 

L.B Camden 980 

L.B Croydon 1,473 

L.B Ealing 363 

L.B Enfield 0 

L.B Greenwich 73 

L.B Hackney 1,010 

L.B Hammersmith & Fulham 419 

L.B Haringey 527 

L.B Harrow 1,160 

L.B Havering 1,462 

L.B Hillingdon 1,412 

L.B Hounslow 284 

L.B Islington 22 

R.B Kensington & Chelsea 71 



R.B Kingston Upon Thames 874 

L.B Lambeth 85 

L.B Lewisham 2,065 

L.B Merton 388 

L.B Newham 1,293 

L.B Redbridge 488 

L.B Richmond 8 

L.B Southwark 1,289 

L.B Sutton 9 

L.B Tower Hamlets 241 

L.B Waltham Forest 1,227 

L.B Wandsworth 561 

Westminster City Council 0 

London-wide L&Q solar PV insulation scheme 3,570 

Total number of homes retrofitted 23,901 

 
Rollout has been on a rolling-start basis, so boroughs with low numbers to date will have just 
started. 
 

 

*  

Energy Companies’ Record 

Question No: 4000 / 2011 

Murad Qureshi 

To develop your answer to my question 3560/ 2011 could you please be more specific? How 
did you raise your concerns about the energy companies’ poor energy saving record in London? 
When did you raise the matter which company, specifically, and what response did you have 
form each of them about this? 

Written response from the Mayor 

As stated in answer 3558 and 3559, all my meetings as Mayor are listed in the Mayor’s Report. 
 
Retrofitting London is one of my three environment pillars which is why I am investing in the 
RE:NEW programme.  My advisors, officials and I are in regular contact with energy providers in 
the context of the RE:NEW programme and opportunities to maximise investment into 
retrofitting London. We are also in regular contact with Government ministers and officials, 
working to ensure that emerging supplier obligations and the Green Deal provide London with 
at least an equitable share of investment. 
 

 

*  

RE:NEW energy efficiency programme treating homes in fuel poverty 

Question No: 4001 / 2011 

Murad Qureshi 

How many of the homes treated under trial and demonstration projects of the RE:NEW home 
energy efficiency programme were identified as being in fuel poverty? 

Written response from the Mayor 

The RE:NEW technical trials and demonstration projects were delivered in areas selected by the 
boroughs, some of which focused on areas with high levels of fuel poverty (for example the 
Lewisham demonstration project was delivered in Catford South which had been identified as 



having the highest percentage of households at risk of fuel poverty at 6.9 percent compared to 
other potential RE:NEW areas in Lewisham).   
 
Data on the numbers of homes treated under the trials and demonstrations that were identified 
as being in fuel poverty was not collected.  However, RE:NEW improves the energy performance 
of the home, which helps reduce fuel bills (and therefore fuel poverty) for example in the 
demonstration projects, where further measures were installed, the average savings were ~£154 
per home per year (this saving has increased to £180/year with the recent increases in energy 
prices).RE:NEW also provides benefit checks which helps increase residents’ income, again 
which helps reduce fuel poverty. 
 

 

*  

Subsequent benefits of RE:NEW home energy efficiency programme 

Question No: 4002 / 2011 

Murad Qureshi 

One of the goals for your home energy efficiency programme RE:NEW was to direct, where 
appropriate, homes to apply for measures under CERT, CESP and Warm Front. Following a 
RE:NEW visit, how many of the initial tranche treated under the trials and demonstration 
projects subsequently benefited from these schemes? 

Written response from the Mayor 

The majority of the homes in the technical trials and demonstration projects benefitted from 
CERT funding as this was used to fund some of the easy measures which were installed in the 
homes.  In addition, the majority of the homes in the demonstration projects also received water 
utility funding for the installation of some of the easy water measures.  Furthermore, at least 
1,264 homes from the trials and demonstration projects received additional funding from CERT, 
Warmfront and other sources for wider measures such as loft and cavity wall insulation and 
heating measures.  We do not have a breakdown of number of homes which received measures 
from which schemes.  In total, RE:NEW levered in £1,201,746 additional funding from these 
sources for the trials and demonstration projects. 
 

 

*  

Benefit Entitlement Checks part of RE:NEW home energy efficiency 
programme 

Question No: 4003 / 2011 

Murad Qureshi 

Were Benefit Entitlement Checks provided to homes in the trials and demonstration projects of 
your RE:NEW home energy efficiency programme? If so, what were the average increases 
obtained for homes? If RE:NEW didn’t include such checks, did they refer homes to Warm 
Front? If this is the case, how many homes were subsequently seen under the Warm Front 
programme? 

Written response from the Mayor 

Yes, Benefit Entitlement Checks were included as part of RE:NEW delivery for the trials and 
demonstration projects and continue to be included for the pan-London rollout.  However, we 
do not have data on the average increases obtained for homes.  In addition to the benefit 
checks, Warm Front referrals were made and continue to do so for the pan-London rollout.  
Through my demonstration projects, at least £40,500 funding from Warm Front was obtained.  I 
do not have the data on the number of homes that this covered.  
 



 

*  

RE:NEW home energy efficiency programme helping the delivery of CESP  

Question No: 4004 / 2011 

Murad Qureshi 

London is being massively under served by CESP (Community Energy Saving Programme). 
Additionally the money needs to be spent by the end of 2012, which leaves little time to 
implement actions. How has your home energy efficiency programme RE:NEW helped with the 
delivery of CESP? 

Written response from the Mayor 

CESP has been a challenge to deliver across England due to the levels of funding offered by the 
utilities and the complexity of the scheme.  The timescales of RE:NEW delivery have not aligned 
well with CESP delivery, however through the RE:CONNECT programme we have enabled CESP 
investment by the energy companies to a value of approximately £4.5 million, in Barking, 
Brixton, Peckham and Wandle Valley, Queens Park and Lewisham.  
 
This CESP funding has unlocked investment by social housing providers and has delivered 
projects that would otherwise not have been feasible. Measures delivered include solid and 
cavity wall insulation, boiler replacements and double glazing in both social and private housing.  
 

 

*  

Subsidised insulation 

Question No: 4005 / 2011 

Murad Qureshi 

The current proposals for the Green Deal and Energy Company Obligation (ECO) - to be 
introduced Autumn 2012 and January 2013 respectively, will remove subsidies for cavity wall 
insulation and loft insulation. Households taking up the Green Deal will instead pay for 
insulation though a long -term, low interest loan. How are you ensuring that ALL Londoners 
(not just those in RE:NEW home energy efficiency programme areas) take up the opportunities 
for subsidised insulation now before those subsidies are removed? 

Written response from the Mayor 

The affordable warmth element of the Energy Company Obligation will still provide full subsidies 
for low income and vulnerable households to improve their ability to heat their homes, which 
will include low cost insulation measures. 
 
However, in the interim, I am encouraging Londoner’s to take up CERT funding through a 
variety of ways including: 
-  Promoting the Energy Saving Trust advice centre to residents outside RE:NEW areas through 
working closely with the delivery agents, but also through the RE:NEW postcode checker on my 
website: www.london.gov.uk/renew (then go to ‘get involved’). 
-  Promoting the Home Heat Helpline through the ‘Know Your Rights’ campaign. 
-  Working with boroughs to procure delivery agents through the RE:NEW framework to deliver 
CERT funding in the wider borough (for example in Lewisham). 
 

 

*  

Cost of delivering home energy efficiency programme RE:NEW and CO2 
savings 

http://www.london.gov.uk/renew


Question No: 4006 / 2011 

Murad Qureshi 

What has been the total cost of delivering your home energy efficiency programme RE:NEW to 
date? What have been the costs per tonne of CO2 delivered through the programme?  

How may of the properties treated in trials and demonstration projects of your home energy 
efficiency programme RE:NEW homes were tenants of private landlords? These properties have 
often been identified as being the least energy efficient. Was this the case? What other issues 
came out from the private rented sector?  

Written response from the Mayor 

The total cost of delivering RE:NEW will have been £7,825,630 by March 2012.  I anticipate that 
the cost per tonne of carbon dioxide delivered through the programme will be approximately 
£21.  This does not include the carbon saved through the other schemes that RE:NEW has 
enabled such as the London and Quadrant Housing Association solar panel installation and the 
wider CERT delivery in Lewisham. 
 
Furthermore, through RE:NEW I have created a delivery model that can be replicated and 
adjusted to enable the delivery of any future funding streams.  I have also captured best 
practice which will inform any future schemes and ensure that they maximise carbon saving.   
 
I have not gathered and analysed the data with regards to the number of properties that were 
treated that were owned by private sector landlords.  However, through the demonstration 
projects, the following activities were carried out to engage private rented homes and enable 
insulation to be installed:  
“ Emailing information to landlords known to have properties in the borough  
“ Including information in The Camden Private Tenant magazine  
“ Asking estate agents in the RE:NEW zone to send promotional information to the landlords 
and tenants on their books  
“ Developing the existing membership of the Havering Landlord Accreditation Scheme to 
provide training and support to landlords. The training focused on offers of support from the 
RE:NEW scheme as well as enforcement to remove excess cold hazards to demonstrate the value 
added by adopting a carrot and stick approach.  
 
In the pan-London rollout, Newham has selected an area for RE:NEW which has been granted 
Selective Licensing by the Department for Communities and Local Government. In this area, 
landlords may only operate if licensed by the Council and the licensing will include some energy 
efficiency elements. This will enable linking RE:NEW and the Housing Health and Safety Rating 
System to ensure insulation is installed in private rented homes. 
 

 

*  

Flats treated under home energy efficiency programme RE:NEW  

Question No: 4007 / 2011 

Murad Qureshi 

How many of the properties treated in trials and demonstration projects of your home energy 
efficiency programme RE:NEW were flatted accommodation?  

Written response from the Mayor 

The number of properties that were treated in trials and demonstration projects that were 
flatted accommodation has not been collated.  However, I am very aware of the issues with 
regards to retrofitting flats and will be working with key stakeholders to look at how best this 
can be addressed going forward. 
 



 

*  

Royal Parks tendering of contracts 

Question No: 4008 / 2011 

Murad Qureshi 

Your answer to my question 3598 / 2011 was disingenuous and unhelpful.  

Once you and your Board take control over the Royal Parks, will you ensure that the rules of 
procurement, particularly in relation to the ethical conduct of bidding companies, are applied 
robustly, and further, that these rules are applied not only to the company submitting the bid 
but also to the activities of any parent company and any subsidiary of the parent company or of 
the bidding company?  

Written response from the Mayor 

I understand The Royal Parks Agency undertakes the competitive procurement in accordance 
with current EU law, UK legislation and procurement best practice guidance, which is set out in 
Government Accounting (Section 22) and the Code of Good Practice for Suppliers and 
Customers, which can be found on the Cabinet Office website.  TRP will seek at all times to 
apply these rules to all its procurement activity to ensure that standards are upheld and 
maintained 
 
I expect The Royal Parks Agency to report on its performance to the board, including matters 
such as this. 
 

 

*  

Greening of Edgware Road & Marylebone Flyover  

Question No: 4009 / 2011 

Murad Qureshi 

What precisely are the environmental gains you expect to achieve by installing the green wall 
outside Edgware Road Tube Station? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
The green wall at Edgware Road tube station is part of a trial of green infrastructure measures 
designed and located to trap particulate matter at PM10 priority locations, as part of the Clean 
Air Fund programme. It is too early to say precisely how much particulate matter we estimate 
the green wall will trap.  The wall installation was completed at the end of November and the 
research to evaluate its benefits has only just started.  Green walls offer a range of ecosystem 
services. The green wall will provide biodiversity and amenity benefits by offering a habitat for 
insects and enlivening the appearance of this corner of Edgware Road for the benefit of all the 
people who pass the tube station. In addition, green walls can provide thermal regulation which 
may result in energy savings for LU and a reduction in the Urban Heat Island effect.  
 
The Air Pollution Research in London (APRIL) group is helping to evaluate the air quality and 
wider environmental and climatic benefits of green infrastructure measures including the green 
wall at Edgware Road tube station. 
 

*  



Green walls  

Question No: 4010 / 2011 

Murad Qureshi 

Do you have plans for any more ‚green walls‛ similar to the one outside Edgware Road Tube 
Station and if so where? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
TfL has ambitions for a second green wall close to the Embankment/Upper Thames Street  PM10 

hotspot as part of the Clean Air Fund programme, but it is too early to confirm plans until they 
have reached agreement with the building owner.  
 
TfL has no funding for additional green walls although there may be opportunities for installing 
these as part of improvement or refurbishment projects.  TfL is encouraging businesses to install 
green walls on their property and will share the lessons learned from the trial when this is 
available. 
 
There are opportunities for more green walls both on TfL property and on properties owned by 
third parties and TfL plan to explore potential commercial opportunities associated with green 
walls with advertisers and sponsors with a view to providing alternative funding sources. 
 

Battersea Power Station  

Question No: 4011 / 2011 

Murad Qureshi 

Following moves by Battersea Power Station’s lenders to call in the administrators, how will this 
affect your plans for extending the Northern line?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 6 January 2012: 
 
Please refer to the answer I gave to oral MQ 4142/2011. 
 
 
 
 

London Gateway Port  

Question No: 4012 / 2011 

Murad Qureshi 

Is there any public funding or assistance going towards or earmarked for the development of the 
London Gateway Port either now or any time in the future? 

Written response from the Mayor 

I welcome the development of the port in the light of its benefits for Londoners as consumers, 
employees and businesses. However, it is located outside Greater London and I do not support 
the project financially. The port will have significant competitive advantages in terms of its 
proximity to London’s markets, its productivity and its capacity to handle the latest generation 
of container ships. Its owner DP World is planning to invest over £1.5bn to develop the port 
creating 12,000 new jobs. The Government is supporting its delivery in the light of its national 



significance. The European Union provides some financial support. 

 

 

*  

Extra capital funding for transport infrastructure  

Question No: 4013 / 2011 

Murad Qureshi 

If extra capital spending now is a good idea, why was it not a good idea a year ago?  

Written response from the Mayor 

Extra capital spending has not suddenly become a good idea.  TfL has a track record of 
investing vast sums into vital improvements in the transport network in this city and continues 
to do so.   
 
The huge investment that continues to be undertaken is undoing the damage done by decades 
of under investment. Upgrading the Tube and construction of Crossrail are vital to meet 
London’s growing population. The Tube upgrade programme will deliver a 30 per cent increase 
in capacity with Crossrail increasing London’s rail capacity by 10 per cent alone.  This supports 
the economic development and growth of the capital and the UK. 
 
From 2008/09 to the end of this financial year, TfL will have invested £9bn on infrastructure, 
which excludes the billions that have been spent on Crossrail. 
 
 

 

*  

Heathrow Airport Consultative Committee (HACC) 

Question No: 4014 / 2011 

Murad Qureshi 

How many times has the Mayoral representative attended meetings of the Heathrow Airport 
Consultative Committee (HACC) during your term as Mayor? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
GLA officers receive the papers for the Heathrow Airport Consultative Committee (HACC) 
meetings.  Mayoral representatives have not attended during this or the previous term.  Officers 
are aware of the issues that are raised and discussed through the Committee meeting 
documents.  A number of sub-groups report to the HACC.  TfL officers are represented on the 
Surface Access sub-group of the HACC. 
 

 

*  

London City Airport Consultative Committee 

Question No: 4015 / 2011 

Murad Qureshi 

How many times has the Mayoral representative attended meetings of the London City Airport 
Consultative Committee during your term as Mayor? 



Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
GLA officers receive the papers for the London City Airport Consultative Committee meetings.  
There has been no Mayoral representative at the London City Airport Consultative Committee in 
this or the previous Mayoral term.  Officers are aware of the issues that are raised and discussed 
at the Committee through the meeting documents. 
 

 

 

*  

Policing Royal Parks in central London  

Question No: 4016 / 2011 

Murad Qureshi 

Your response to my question 3597/2011 failed to mention the impact on the Royal Parks as a 
direct result of the reduction in the Royal parks police budget. Since loosing nearly a quarter of 
this budget, what has been the impact on crime in:  

“ Regents Park  

“ St James Park  

“ Green Park  

“ Hyde Park?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 

 

*  

King’s Cross Junction  

Question No: 4017 / 2011 

Jennette Arnold 

On the 21st November your advisor on the environment, said in a statement to the press that 
there would be a ‚commitment from TfL to review all major schemes planned on TfL roads as 
well as to review all the junctions on the existing cycle superhighways.‛  

At my recent meeting with senior officers from TfL they assured me that Kings Cross Junction’s 
works will be within the top three junctions to be reviewed. As chair of TfL can you confirm that 
this is the case and that the planned works for Kings Cross Junction will be reviewed as a matter 
of urgency?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 

 

Cycle Superhighways  

Question No: 4018 / 2011 

Len Duvall 



The Mayor has stated that he will undertake a systematic review by TfL of all the current Cycle 
Superhighways. The Lewisham Cyclist Group would like the Mayor to confirm that this review 
will also include proposed Cycle Superhighways routes? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
Yes, it will.  
 

 

Future Infrastructure Projects  

Question No: 4019 / 2011 

Len Duvall 

In his autumn statement the Chancellor alluded to projects to keep London moving, including 
new river crossings. Can the Mayor provide a detail outline of these projects? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 11 January 2012: 
 
My Transport Strategy identifies a package of new river crossings for east London including a 
new road tunnel at Silvertown; an upgraded Woolwich ferry and a new ferry crossing at Gallions 
Reach; a new pedestrian/cycle crossing between the Greenwich Peninsula and the Royal Docks 
(now under construction); consideration of a fixed link at Gallions Reach in the longer term if 
demand requires it ; encouragement of mode shift from road to rail where possible and 
improvements to the existing crossing at Dartford to reduce congestion.  
 
The Chancellor’s statement recognises the importance of investing in new transport 
infrastructure in London to the wider UK economy.   
 
His statement makes specific reference to Government support for a number of projects in 
London, including river crossings in east London, and this is extremely welcome: 
 

 supporting the extension of the Northern Line to Battersea and the creation of new 
stations at Vauxhall and Nine Elms which will help deliver an estimated 16,000 new 
homes and 25,000 new jobs;  

 building a new crossing across the Lower Thames east of London, for example Dartford. 
The Government has identified three possible locations for a crossing which it will 
consult on in 2013 as well as exploring options for tackling Junction 30 of the M25 and 
pressures on the A13 corridor; 

 working with the Mayor and TfL to explore options for proposed other additional river 
crossings, for example at Silvertown, and encouraging pension funds to provide much of 
the investment; 

 a commitment to an open debate to explore the capital's future airport capacity needs 
including the potential for a new airport in the Thames Estuary.  

 providing £80 million to support the Southern Rail franchise’s procurement of 130 new 
carriages to operate in south London; 

 investing millions to accelerate the planned improvements to junctions 23-27 of the 
M25; 

 extending the Oystercard travel payment system outside London to cover more of the 
South East's transport network; 



 £130 million for London's transport budget to keep the January fare increases down to 
RPI+1 per cent rather than RPI+2 per cent. 

 

 

*  

Future Infrastructure Projects 2  

Question No: 4021 / 2011 

Len Duvall 

In his autumn statement the Chancellor alluded to projects to keep London moving, including 
new river crossings. Can the Mayor confirm if the new crossing at Gallions will be a replacement 
for Woolwich Ferry and not an addition? 

Written response from the Mayor 

My Transport Strategy identifies a package of new river crossings for east London including a 
new road tunnel at Silvertown; an upgraded Woolwich ferry and a new ferry crossing at Gallions 
Reach; a new pedestrian/cycle crossing between the Greenwich Peninsula and the Royal Docks 
(now under construction); consideration of a fixed link at Gallions Reach in the longer term if 
demand requires it; and improvements to the existing crossing at Dartford to reduce congestion.    
 
It is too early to say whether the ferry at Gallions Reach will be a long term replacement for the 
Woolwich Ferry or a new additional crossing.  Further assessment is under way. 
 
 
 

*  

Future Infrastructure Projects 3  

Question No: 4022 / 2011 

Len Duvall 

In his autumn statement the Chancellor alluded to projects to keep London moving, including 
new river crossings. Can the Mayor confirm if a new ferry at Gallions will be tolled? 

Written response from the Mayor 

My Transport Strategy identifies a package of river crossings for east London including a new 
road tunnel at Silvertown; an upgraded Woolwich ferry and a new ferry crossing at Gallions 
Reach; a new pedestrian/cycle crossing between the Greenwich Peninsula and the Royal Docks 
(now under construction); consideration of a fixed link at Gallions Reach in the longer term if 
demand requires it; and improvements to the existing crossing at Dartford to reduce congestion. 
 
If we are to see this essential package of infrastructure delivered in the short to medium term 
then it is essential we explore all possible funding opportunities.  
 

 

*  

Future Infrastructure Projects 4  

Question No: 4023 / 2011 

Len Duvall 

In his autumn the Chancellor alluded to projects to keep London moving, including new river 
crossings. Will the Mayor confirm if the new crossing at Silver Town to supplement the Blackwall 
Tunnel will be tolled? 

Written response from the Mayor 



The Chancellor’s statement recognises the importance of investing in new transport 
infrastructure in London to the wider UK economy.  His statement makes specific reference to 
Government support for a number of projects in London including river crossings in east London 
and this is extremely welcome. 
  
Whilst no additional funding has been allocated, the Government has shown a willingness to 
help unlock the financing of these proposals and we continue to work with them to see how this 
package can be delivered.  If we are to see this essential infrastructure delivered in the short to 
medium term then it is essential we explore all possible funding opportunities. 
 
It is my intention to consult on these proposals, including the different funding mechanisms, 
next year. 
 

 

*  

GLA Issued Bonds  

Question No: 4024 / 2011 

Len Duvall 

Why did the Mayor choose an expensive financial ‘special purpose vehicle’ to issue GLA Bonds 
rather than go it alone in raising £600m to pay for its share of construction costs of CrossRail? 

Written response from the Mayor 

The use of a Special Purpose Vehicle (SPV) to issue the first GLA Bond conformed to 
established international bond market practice and ensured the interest rate demanded by 
investors was considerably lower than for a direct issuance because the target investor base was 
wider than merely the UK domestic market. This is because the use of an SPV meant that 
investors receive gross payments of interest before tax while domestic investors remain of 
course fully liable to UK tax. If the GLA had issued directly, interest paid to investors would have 
had to have been net of tax. This tax treatment maximised demand for the GLA bonds and will 
help to secure estimated savings of around £65m for business ratepayers over the life of the 
Business Rate Supplement. GLA officers also investigated several alternatives and established 
that the direct costs of using an SPV were not materially different to the direct costs of direct 
issuance. 
 

 

*  

GLA Issued Bonds 2  

Question No: 4025 / 2011 

Len Duvall 

Considering the current financial climate what are the risk implications to the Authority issuing 
bonds? 

Written response from the Mayor 

The principal risk is that markets are demanding inflated spreads above Government gilt rates. 
For example, the GLA issued its bond at 80 basis points above the relevant gilt but in the 
current climate it would be unlikely that we would be able to achieve such a spread. Therefore, 
although absolute rates of borrowing are very attractive at the moment, the spread achieved by 
issuing now might set a precedent for investors in the future. 
 
As the current financial climate is likely to continue for some time, alternatives to bonds are 
being considered to meet the GLA’s remaining borrowing requirement in 2011-12. 
 



  

GLA Issued Bonds 3  

Question No: 4026 / 2011 

Len Duvall 

Why did you choose for the GLA issued bonds to be listed in a low tax, off-shore exchange 
rather than the LSE retail Bond Platform and deny the UK tax revenue? 

Written response from the Mayor 

The ChanneI Islands Stock Exchange (CISX) was chosen in preference over the London Stock 
Exchange due to the administrative simplicity of the disclosure requirements. This saved the 
GLA considerable time and costs and facilitated a nimble approach to the market. There was no 
reduction in information available to investors given the existing, very high level transparency of 
the GLA’s financial and governance arrangements. 
 
There were no tax implications in listing the bonds on the CISX. Investors liable to UK taxation 
must pay tax on interest receivable regardless of listing platform. 
 

*  

Mentoring Projects Procurement 

Question No: 4027 / 2011 

Len Duvall 

With reference to your black Boys mentoring scheme, can the Mayor provide details of the 
changes that took place within the winning consortium during the eight weeks post award 
period, and what was the GLA’s involvement in this? 

Written response from the Mayor 

The University of East London’s (UEL) successful bid featured several Local Delivery Partners 
(LDPs) in the seven target boroughs, as follows: 
 
London Action Trust ” Hackney, Haringey and Lambeth 
Ethos Consultancy ” Brent and Croydon 
Kiyan Prince Foundation ” Southwark 
Soul Project ” Waltham Forest 
 
These organisation have been replaced and the LDPs are now: 
 
Active Communities Network ” Brent, Croydon and Hackney 
Working With Men ” Lambeth  
The Salmon Centre ” Southwark 
Soul Project ” Waltham Forest 
Haringey’s LDP will be confirmed soon 
 
Additionally, Melvyn Davis was appointed as Project Director but is no longer in post.  The 
Project Director is now Dr Anthony Gunter. 
 
The GLA has supported UEL throughout this process. 
 

*  

Thames Cable Car  

Question No: 4028 / 2011 

Len Duvall 

Will the Mayor provide a break of the cost to commuters travelling on his Thames cable car into 



1) single, 2) return, and 3) Oyster card journeys?  

Written response from the Mayor 

The cable car (now called the Emirates Air-Line) is due to be completed by June 2012 and 
specific fare levels will be set closer to the time of opening.  It is necessary to set fares at a level 
which make a contribution towards the construction cost of the project.  However, I am also 
committed to providing a range of fares that are both affordable and accessible for local people 
and are aligned with existing fare levels on the transport system including compatibility with 
Oyster technology. 
 

 

*  

TfL Public Engagement  

Question No: 4029 / 2011 

Len Duvall 

What advice does TfL issue to public engagement staff about attending public meetings? 

Written response from the Mayor 

TfL has an Inclusive Community Engagement policy which provides staff with guidance on 
engaging with London’s communities. The policy advises TfL staff on how to undertake 
inclusive public engagement, including advice on understanding their audience and how to 
make materials accessible.  
 
As you know, last year I asked Peter Hendy to carry out a full review of TfL’s structure to ensure 
the organisation is as efficient as possible, further reducing corporate and back office costs by 
20 per cent,whilst protecting front line services. With its limited staff resources, TfL is unable to 
accept every invitation to community forums and other public engagement events that it 
receives. Instead TfL attends the Public Transport Liaison meetings that nearly all boroughs 
organise and at which community issues can be raised and discussed. 
 
TfL also engages with local communities affected by major projects, for example at Victoria, 
Tottenham Court Road, Bond Street and others. 
 
If you have any specific concerns, please let me know.  
 
 

 

*  

Public Health 

Question No: 4030 / 2011 

Len Duvall 

At the inaugural meeting (July 2011) of the Shadow London Health Improvement Board you 
decided to levy 3% from Local Authorities public health allocations that would have been spent 
on key London-wide priority services. Are you aware that this decision has lead to major cuts at 
borough level in other existing services that tackle alcohol issues, childhood obesity and cancer 
screening? 

Written response from the Mayor 

The decision to propose a transfer of 3% top slice to LHIB was in fact first taken by London 
Councils’ Leaders’ Committee on 14 December 2010. Following this meeting, Jules Pipe (on 
behalf of London Councils) and I wrote to the Secretary of State outlining how we felt a pan 



London Health Improvement Board would add value and compliment the work done at borough 
level on issues of major concern for London.  
 
Local authorities themselves will not receive the public health funding stream until April 2013. 
 
If any changes in provision have already occurred I presume this will have been determined by 
the NHS. It will not have been as a result of the creation of LHIB which is still in a development 
stage with very modest funding requirements.  
 

 

*  

Affordable Homes 1 

Question No: 4031 / 2011 

Nicky Gavron 

How many affordable homes does the Mayor expect to deliver between October 2011 and April 
2012? 

Written response from the Mayor 

According to the latest HCA London forecast, I expect to deliver around 13,300 affordable 
homes between October 2011 and April 2012. 
 

 

*  

Affordable Homes 2 

Question No: 4032 / 2011 

Nicky Gavron 

How many affordable homes have been created from derelict or abandoned buildings since May 
2008? 

Written response from the Mayor 

No data on the use of derelict or abandoned buildings to deliver affordable homes is collected 
by any public body.  
 

 

*  

Socially Rented Homes 

Question No: 4033 / 2011 

Nicky Gavron 

How many new socially rented homes have been started since 2008? Of these, how many had 
three or more bedrooms? 

Written response from the Mayor 

From January 2008 to September 2011 there were 34,018 social rented homes started in 
London, of which 13,594 had three or more bedrooms. 
 

 

Air Conditioned Carriages – Metropolitan Line  

Question No: 4034 / 2011 

Valerie Shawcross 



How many air conditioned carriages were in service on the Metropolitan Line on 1st November 
2011? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 6 January 2012: 
 
The number of trains in service varies across the day. The maximum number of new 
Metropolitan line trains in service on 1 November was 13 ” with eight carriages per train.  Of 
course the number of new trains in service continues to rise as more and more trains are 
delivered. 
 

 

*  

Roadworks on Red Routes  

Question No: 4035 / 2011 

Valerie Shawcross 

How many separate sites for roadworks were there on red routes in a)2007/8 b)2008/9 
c)2009/10 and d) 2010/11? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 19 January 2012: 
 
Accurate data for 2007/08 and 2008/09 is not available, as prior to 2009/10, works promoters 
did not reliably record the number of works they were undertaking.  In 2009/10, 48,247 works 
were undertaken on the 580kms of the TLRN red routes and in 2010/11, 42,038 works were 
undertaken. The vast majority of these works (approx 90 per cent) were classified as 
emergency/urgent or minor works. 
 
In April 2010, I instructed TfL to implement a cap on the number of road works on the TLRN at 
any one time. This cap was set to a level of 20 per cent below the maximum number of works 
starting at that time on the TLRN. The cap has been reduced by a further 10 per cent since 
September 2011. The permitting scheme, which was introduced in January 2010, has also 
greatly assisted in enabling TfL to reduce the number and improve the co-ordination of works 
undertaken. These initiatives resulted in a reduction of 32 per cent in the hours of reported 
serious and severe congestion caused by planned road works in 2010/11 when compared to 
2009/10.  
 
In addition, I have introduced a road works pledge to further assist in the management of road 
works within London and this has the support of the six major utility companies.   

 

Traffic Lights  

Question No: 4036 / 2011 

Valerie Shawcross 

How many traffic lights in London have been rephased since May 2008? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 11 January 2012: 



 
As a key commitment of my smoothing traffic flow initiative, in April 2009, TfL commenced a 
programme to review the timings of 1,000 sets of traffic signals each year.   
 
Since April 2009 and up to 12 November 2011, 2,572 reviews have been undertaken and 
timings have been modified to reduce delays for traffic in over 90% of these.  On average, these 
reviews have achieved a 7% reduction in delays for traffic in those locations, whilst fully 
preserving pedestrian safety.   
 

 

*  

Renovation of Sutton Town Centre  

Question No: 4037 / 2011 

Valerie Shawcross 

How much did TfL contribute to the renovation of Sutton Town Centre? 

Written response from the Mayor 

TfL contributed £1.8m from its Local Implementation Plan (LIP) Major Scheme budget towards 
the Sutton Town Centre scheme.  
 

 

Improving Roads in London  

Question No: 4038 / 2011 

Valerie Shawcross 

How much did TfL spend on improving roads in each London borough in a)2007/8 b)2008/9 
c)2009/10 d)2010/11 and e) how much is it projected to spend on improving roads in each 
London borough in 2011/12? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 11 January 2012: 
 
Table 1 shows the investment in maintaining the strategic roads (TLRN and BPRN) in each 
borough from 2006/07 and 2011/12. The investment per borough varies due to a number of 
factors, including starting condition, carriageway construction details, traffic volumes (especially 
freight), contract rates and traffic management requirements. This has maintained London’s 
road condition at above 90 per cent ‚state of good repair‛. 
 
 
Table 1: Investment on TLRN & BPRN carriageway resurfacing (2011/12 anticipated).  Figures 
are in £000’s 
 

  Investment in carriageway resurfacing (£'000) 

Borough 
Lane 
km 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12 

Barking & Dagenham 89.8 £924 £492 £321 £340 £350 £371 

Barnet 354.7 £4,169 £2,767 £1,969 £968 £2,343 £1,283 

Bexley 215.4 £1,944 £1,387 £1,692 £911 £723 £727 

Brent 161.7 £2,307 £1,329 £963 £596 £622 £631 

Bromley 220.4 £2,870 £1,730 £1,682 £744 £1,044 £1,405 



Camden 121.2 £1,321 £1,022 £1,094 £413 £402 £498 

City 41.6 £423 £305 £567 £636 £1,296 £793 

Croydon 207.2 £1,448 £1,342 £437 £1,232 £2,340 £3,078 

Ealing 206.0 £1,007 £2,081 £1,093 £576 £1,038 £1,779 

Enfield 245.4 £1,726 £1,670 £921 £1,397 £1,297 £1,189 

Greenwich 233.1 £717 £1,905 £2,373 £1,659 £1,598 £1,279 

Hackney 102.6 £1,377 £1,164 £1,422 £1,002 £444 £1,424 

Hammersmith & 
Fulham 112.2 £598 £400 £904 £328 £632 £836 

Haringey 105.9 £798 £625 £1,157 £488 £1,021 £946 

Harrow 100.5 £1,114 £812 £660 £608 £490 £469 

Havering 150.9 £1,679 £1,160 £717 £933 £475 £947 

Hillingdon 253.5 £1,672 £1,296 £871 £1,376 £1,441 £1,729 

Hounslow 257.4 £1,477 £1,638 £2,040 £779 £1,329 £3,256 

Islington 111.3 £901 £716 £856 £534 £2,091 £2,207 

Kensington & Chelsea 96.2 £410 £100 £637 £229 £241 £2,208 

Kingston 162.7 £1,711 £2,286 £1,036 £1,112 £386 £1,331 

Lambeth 174.7 £900 £2,818 £1,166 £1,978 £1,555 £3,262 

Lewisham 113.7 £1,527 £332 £913 £1,443 £1,473 £731 

Merton 123.1 £1,456 £1,283 £1,252 £1,005 £783 £489 

Newham 153.8 £1,187 £1,206 £931 £531 £900 £560 

Redbridge 200.1 £1,556 £1,053 £731 £619 £626 £1,345 

Richmond 156.2 £2,421 £2,509 £2,142 £1,673 £978 £739 

Southwark 151.2 £1,438 £1,303 £1,731 £2,171 £943 £3,091 

Sutton 81.2 £2,648 £1,160 £1,852 £181 £937 £1,184 

Tower Hamlets 125.9 £1,005 £1,097 £859 £896 £770 £1,877 

Waltham Forest 151.4 £1,378 £1,112 £978 £540 £475 £470 

Wandsworth 165.6 £994 £1,624 £1,461 £2,066 £2,384 £1,098 

Westminster 212.5 £1,910 £1,689 £1,986 £730 £3,697 £2,975 

Multiple Boroughs 0.0 £2,238 £1,000 £4,615 £1,498 £1,467 £1,344 

TOTAL 5359.3 £51,251 £44,413 £44,029 £32,192 £38,591 £47,551 

 

*  

Ticket Office Opening Hours  

Question No: 4039 / 2011 

Valerie Shawcross 

How many ticket offices saw their opening hours reduce in a)2007/8 b)2008/9 c)2009/10 
d)2010/11 and e) how many ticket offices are projected to see their opening hours reduce in 
2011/12? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 6 January 2012: 
 
There have been no reductions in London Overground ticket office opening hours in the years 
mentioned. 
 



In 2006/7, under the previous Mayor, there was a review of LU ticket office services in light of 
the impact of Oyster. Figures for the number of ticket offices affected are not available, but on 
the network as a whole ticket office opening hours were reduced by around 9 per cent. 
 
There were no reductions in LU ticket office opening hours in the years 2007/8 or 2008/9. 
 
In 2010/11, 271 LU ticket offices saw a reduction in opening hours. 
 
There are no plans to reduce ticket office opening hours in 2011/12. 
 

 

*  

Payback London  

Question No: 4040 / 2011 

Valerie Shawcross 

How many teenagers have had their free travel taken away from them through Payback London, 
and how many have earned it back through community service? Can I please have figures for 
2008/9; 2009/10 and 2010/2011. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 

TfL is able to remove the free travel concession offered to young people under the Zip scheme, 
where they have breached the associated behaviour code.   
 
Certain individuals (primarily those who have not been found guilty of a criminal act) are also 
offered the opportunity to undertake a volunteering placement through the Earn Your Travel 
Back scheme, which was launched in 2009. This could result in the reinstatement of their free 
travel concession.   
 
This scheme is not, and should not be confused with, ‚community service‛ which is a court 
appointed scheme intended to deal with those found guilty of criminal offences. 
 
The figures you have requested are as follows.  Please note the withdrawal numbers do not 
included cases which were successfully appealed 
 

 Withdrawals EYTB reinstatements 

2009/10 3345 477 

2010/11 3931 1422 

2011/12 (P1-P8) 2792 1120 

 

 
 

Free Travel  

Question No: 4041 / 2011 

Valerie Shawcross 

How many i)TfL employees and ii)relatives of TfL employees were eligible for free travel in 
a)2008/9 b)2009/10 c)2010/11? 

Written response from the Mayor 



Officers are drafting a response which will be sent shortly. 
 
Written answer received on 19 January 2012: 
 
Please note that all TfL employees are eligible for a staff travel pass and are able to apply for 
one nominee pass, providing the nominee resides at the same address and is over 16. 
 
The staff and nominee passes may be used on TfL services only. 
 
The number of staff in each year who were eligible is shown below. Although there is the 
potential for an equal number of nominees, the number of nominee passes issued is, in general, 
approximately a third less.  The figures below are based on end of year headcount. 
 
2008 /09 = 20, 261* 
 
2009 / 10 = 24,370 
 
2010 / 11 = 23, 610 
 
The latest figures for 2010/11 demonstrate that there was a 100 per cent take up of staff 
passes and a 67 per cent take up of nominee passes (15,906). 
 
* This figure does not include former Metronet staff. 
 

 

*  

Number 3 Bus Performance  

Question No: 4042 / 2011 

Valerie Shawcross 

Local residents around Croxted Road are complaining about unreliability and overcrowding on 
the Number 3 bus. Please provide performance information for the last year available and 
explain what plan TfL has for improving the capacity and reliability on this service.  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
Route 3 has not performed to the standard TfL expects. The average excess waiting time over 
the last year was 1.4 minutes, compared with a standard of 1.1 minutes. It has been disrupted 
by a number of road works over the last year, including in the Piccadilly Circus area.  
Performance has improved since these works finished. Additionally, from 17 December its 
terminal at Oxford Circus changes, which will assist the operator in ensuring the service runs 
more reliably.  Capacity of the service is sufficient providing it can run reliably.  TfL expects 
performance will improve and will continue to work with the operator to ensure this. 
 

*  

Public Meetings  

Question No: 4043 / 2011 

John Biggs 

How many public meetings were held by the Mayor in a)2006/7 b)2007/8 c) 2008/9 d) 
2009/10 and e)2010/11? 



Written response from the Mayor 

All public meetings as Mayor are listed in the Mayor’s Report.  

*  

 

Only in London Campaign 

Question No: 4044 / 2011 

John Biggs 

What methodology was used to calculate that the ‘Only in London’ campaign generated 
economic benefits of £100 million? 

Written response from the Mayor 

Visit London campaign evaluation methodology was used to estimate the level of incremental 
expenditure brought in to London as a result of the Only in London campaign. The 
methodology involved surveying a sample of consumers who interacted with the campaign, 
around 6 months after the campaign took place. The purpose of the survey was to establish 
whether consumers had made a visit to London, or planned to visit in the future, and the extent 
to which the campaign influenced their decision. Total incremental spend was then calculated 
by applying the results to the total number of consumers who responded to the campaign in 
conjunction with International Passenger Survey data on the average length of stay, party size 
and average spend.  
 

*  

Capital Growth Initiative 

Question No: 4045 / 2011 

John Biggs 

How many food growing spaces had been created through the Capital Growth initiative on the 
1st November 2011? 

Written response from the Mayor 

On the 1st of November there were 1,308 spaces. The 1st of November was during a hiatus in 
recording new spaces due to the delivery of a grants round. Since then the number of spaces 
has risen to 1464 as at 8th December ” exceeding the projects target of 1450 spaces by the end 
of 2011. 
 

 

*  

National Settlement for London  

Question No: 4046 / 2011 

John Biggs 

How many time has the Mayor formally met with a)the Prime Minister b)the Chancellor of the 
Exchequer c)the Secretary of State for Transport d)the Home Secretary e)the Secretary of State 
for Communities and Local Government to discuss the national settlement for London since 5th 
May 2010? 

Written response from the Mayor 

My formal meetings are listed in the Mayor’s report. In addition I have regular telephone 
conversations with ministers, including the specific ones you have listed. 
 
My advisors also meet frequently with minsters and their officials.  
 



 

*  

London Olympic & Paralympic Games 1 

Question No: 4047 / 2011 

John Biggs 

Have any formal proposals been put to the Mayor of London to increase the contribution of 
council tax payers in London to the cost of the London Olympic and Paralympic Games? 

Written response from the Mayor 

No. 

 

*  

London Olympic & Paralympic Games 2 

Question No: 4048 / 2011 

John Biggs 

How many people will be offered a volunteering place on the London Ambassadors Programme? 

Written response from the Mayor 

Offers have been made to 7,800 individuals to become London Ambassadors. A further 200 
individuals have been offered roles as voluntary site managers and 50 as voluntary area 
managers.   
 

 

*  

Apprenticeship Fund 

Question No: 4049 / 2011 

John Biggs 

What proportion of the £24 million apprenticeship fund had been spent by 1st November 2011? 

Written response from the Mayor 

I am unclear as to which apprenticeships fund you are referring to. Apprenticeships funding is 
disbursed through the National Apprenticeships Service and the Skills Funding Agency. The 
apprenticeships generated through my campaign enable apprenticeships funding to be drawn 
down. If you can provide further detail as to the specific fund you refer to I will ensure the 
information is provided. 
 

 

*  

Scouts & Cadets 

Question No: 4050 / 2011 

John Biggs 

How has the Mayor or the GLA contributed to ‘100,000 young people being involved in 
uniformed groups such as the Scouts and the Cadets’? 

Written response from the Mayor 

The GLA has worked with YOU London, an organisation with representation from all of the 
major uniformed youth groups in the capital, to organise recruitment days and ‘Give it a Try’ 
days for adult volunteers. 



 
In addition I have granted £1.3 million funding to the Safer London Foundation, on a payment 
by results basis, to work with the groups to work through their waiting lists and get more young 
people involved.  The programme is called YOU Matter.   
 
The waiting lists pan-London total 8,000 young people and the main barrier to their 
participation in the groups is the lack of adult volunteer leaders for the units, so the focus of 
YOU Matter is the recruitment of these adult volunteers and the establishment of new units in 
deprived areas of London. 
 
YOU Matter is on course to meet its Quarter 3 target, which means that, by the end of 2012, it 
will have reached 175 new adult volunteers, 3 brand new units and over 1,000 young people 
recruited to the groups. 
 

*  

Young Londoners’ Fund 

Question No: 4051 / 2011 

John Biggs 

How much funding have the GLA and the LDA contributed to the Young Londoner’s Fund in a) 
2008/9 b)2009/10 c)2010/11 and d)are they projected to provide in 2011/12?  

Written response from the Mayor 

The LDA’s total spend on the Young Londoners’ Fund, part of my Youth Offer, in 2008/09 was 
£209,679.00; in 2009-10, £2,129,776.00; and in 2010-11 £1,885,372.00. The Fund‘s total 
expenditure of £4,224,827.00 was completed by the 2011-12 financial year. The independent 
evaluation of the Fund is published on the LDA website. 
 

 

*  

Making Music Matter 

Question No: 4052 / 2011 

John Biggs 

How many Londoners have benefited from the Making Music Matter programme? 

Written response from the Mayor 

To date 2,800 young people have directly benefitted though activity under the banner of 
Rhythm of London (the public face of my Music Education Strategy). Indirect beneficiaries 
including audiences for the Busking Underground Competition and St George's Day concerts on 
Trafalgar Square total over 200,000. 
 
My Music Education Strategy has had strategic impact on all 32 London borough Music Services 
and London's professional music sector. This includes securing ring-fenced Government funding 
to 2015 and increasing the level of partnership working with the professional arts sector. 
London's Music Services currently teach 150,000 young Londoners per week. 
 
As a result of my Music Education Strategy, an independent charity called the Mayor's Fund for 
Young Musicians has been set up. The first 100 disadvantaged young people have just been 
awarded music scholarships and £100,000 of funding has been given to music services to help 
them work with professional musicians.  
 
In total around 5,000 children and young people will benefit from my Music Education Strategy 
in 2012 and 10,000 will benefit in 2013. 

 



 

*  

News International Academies 

Question No: 4053 / 2011 

John Biggs 

How many staff hours have been devoted by a) GLA officers; b) the Mayor and c) the Mayor’s 
advisers to the establishment of News International Academies in London? 

Written response from the Mayor 

As part of the work at the LDA to identify new academy opportunities, officers responded to a 
request from News International to discuss their possible involvement in being a sponsor for a 
new academy.  A subsequent project involving my Academies and News International did not 
materialise.   

 
a) A GLA officer (when previously employed by the London Development Agency) 

attended at least two meetings and has devoted approximately 3 hours to this matter 
b) I have devoted a minimal amount of time to review this matter 
c) My Advisors devoted minimal amount of time to review this matter. 

 

 

*  

Budget 1 

Question No: 4054 / 2011 

John Biggs 

What is the total amount of money budgeted for a) Diversity Works for London b) London 
Ambassadors c) Academies and d) Better Building Partnership for 2011/12? 

Written response from the Mayor 

a) Diversity Works for London  £429k 
b) London Ambassadors  £2,000k 
c) Academies  £1,200k 
d) Better Building Partnership  £160k 
 

 

*  

Budget 2 

Question No: 4055 / 2011 

John Biggs 

What is the total amount of money budgeted for a) Centre of Low Carbon Technology b) 
Construction Employer Accord c) Directory to ESF Employment and Skills Services and d) Energy 
Master Planning and Decentralised Energy in 2011/12? 

Written response from the Mayor 

a) Centre of Low Carbon Technology  £25k 
b) Construction Employer Accord  £1,000k 
c) Directory to ESF Employment and Skills Services  £64k 
(from 1 July 2011 to 31 December 2014. There is £0 cost to the GLA) 
d) Energy Master Planning and Decentralised Energy  £90k 
 

 



*  

Budget 3 

Question No: 4056 / 2011 

John Biggs 

What is the total amount of money budgeted for a) ESF Outcome Based Youth Programme b) 
Five Host Borough Skills and Employment c) Homelessness to Work programmes and d) 
Internships and Work placements in 2011/12? 

Written response from the Mayor 

a) ESF Outcome Based Youth Programme £4,958k 
b) Five Host Borough Skills and Employment     £4,370k 
c) Homelessness to Work programmes £400k 
d) Internships and Work placements £530k 
 

 

*  

Budget 4 

Question No: 4057 / 2011 

John Biggs 

What is the total amount of money budgeted for a) RE:Connect b) London the Low Carbon 
Capital c) London Thames Gateway Heat Network d) London Waste and Recycling Board and e) 
LTGHN Olympic Fringe CHP Extension in 2011/12? 

Written response from the Mayor 

a) RE:Connect £1,150k 
b) London the Low Carbon Capital £360k 
c) London Thames Gateway Heat Network nil 
d) London Waste and Recycling Board £9,500k 
e) LTGHN Olympic Fringe CHP Extension nil 
 

 

*  

Budget 5 

Question No: 4058 / 2011 

John Biggs 

What is the total amount of money budgeted for a) the Mayor’s Green Procurement Code b) 
Mentoring for Young People c) ODA Olympic Retrofit and d) the Olympic Fringe Delivery 
Programme in 2011/12? 

Written response from the Mayor 

a) The Mayor’s Green Procurement Code nil 
b) Mentoring for Young People £403k 
c) ODA Olympic Retrofit £321k 
d) Olympic Fringe Delivery Programme £3,250k 
 

 

*  

Budget 6 

Question No: 4059 / 2011 



John Biggs 

What is the total amount of money budgeted for a) RE:FIT b) RE:NEW c) Structured Activities 
for Young People and d) 2012 Employment Legacy in 2011/12? 

Written response from the Mayor 

a) RE:FIT £110k 
b) RE:NEW £5,900k 
c) Structured Activities for Young People £402k 
d) 2012 Employment Legacy £570k 
 

 

*  

River Crossings  

Question No: 4060 / 2011 

John Biggs 

Can you spell out your commitment, following the Chancellor’s recent announcements to:  

A. A river crossing between Newham and Greenwich at Silvertown, including whether you have 
secured a commitment to funding, whether you have instructed that a team be assembled to 
progress the proposal and the indicative timelines that you might expect such a project to 
follow.  

A. A river crossing between Newham and Bexley at Gallions Reach, including whether you have 
secured a commitment to funding, whether you have instructed that a team be assembled to 
progress the proposal and the indicative timelines that you might expect such a project to 
follow.  

C. Any ferry proposals to cross the Thames in East London.  

Can you also indicate whether, in your view, a Silvertown Crossing might, as a part of its 
procurement and financing, require tolls to be introduced for the Blackwall Tunnels.  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
My Transport Strategy identifies a package of new river crossings for east London including a 
new road tunnel at Silvertown; an upgraded Woolwich ferry and a new ferry crossing at Gallions 
Reach; a new pedestrian/cycle crossing between the Greenwich Peninsula and the Royal Docks 
(now under construction); consideration of a fixed link at Gallions Reach in the longer term if 
demand requires; encouragement of mode shift from road to rail where possible and 
improvements to the existing crossing at Dartford to reduce congestion.  
 
The Chancellor’s statement recognises the importance of investing in new transport 
infrastructure in London to the wider UK economy.  His statement makes specific reference to 
Government support for a number of projects in London including river crossings in east London 
and this is extremely welcome. 
 
Whilst no additional funding has been allocated, the Government has shown a willingness to 
help unlock the financing of these proposals and we continue to work with them to see how this 
package can be delivered.  If we are to see this essential infrastructure delivered in the short to 
medium term then it is essential we explore all possible funding opportunities. 
 
It is my intention to consult on these proposals, including the different funding mechanisms, 
next year. 



 

*  

RE:NEW 

Question No: 4061 / 2011 

Murad Qureshi 

How many households had benefitted from the RE:NEW programme on December 1st 2011?  

Written response from the Mayor 

23,901 homes had benefitted from RE:NEW by 5th December 2011. 
 

 

*  

RE-FIT 

Question No: 4062 / 2011 

Murad Qureshi 

How many households had benefitted from the RE:FIT programme on December 1st 2011?  

Written response from the Mayor 

RE:FIT is the Mayor of London’s innovative programme that allows public sector organisations 
to retrofit their buildings with energy conservation measures, reduce carbon emissions and 
achieve substantial guaranteed annual cost savings over a payback period. The programme 
focuses on office buildings, schools, universities and hospitals, and other large buildings.  It is 
not applicable to households, who are addressed through the RE:NEW programme.  

 

 

*  

RE:NEW & RE-FIT 

Question No: 4063 / 2011 

Murad Qureshi 

How many households are projected to benefit from the RE:NEW and RE:FIT programmes 
between November 1st 2011 and 1st April 2012 

Written response from the Mayor 

The total number of homes projected to benefit from my RE:NEW project between November 1st 
2011 and April 1st is approximately 44,000.   
 
No households are projected to benefit directly from RE:FIT as it is focused on public sector 
building retrofit. 
 

 

*  

Electric Vehicle Charging Points 

Question No: 4064 / 2011 

Murad Qureshi 

How many electrical vehicle charging points has been installed across London on the 1st 
November 2011 and how many are projected to be installed by the 1st January 2013? 

Written response from the Mayor 



Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
As of 6 December 2011, 240 Source London charge points had been installed and 218 of those 
were installed by 1 November. In addition, there are a number of publicly accessible charge 
points installed across London which are not currently part of the Source London scheme.  TfL is 
working with the boroughs on a programme to bring these charge points into the Source 
London scheme as soon as possible. TfL has a fully funded programme to install 1300 charge 
points by 31 March 2013.   
 

 

*  

Together  

Question No: 4065 / 2011 

John Biggs 

The coalition government stated that ‘we are all in it together’, a position which you endorsed. 
Are Londoners still ‘all in it together’? 

Written response from the Mayor 

London, the UK and indeed much of the developed world are currently going through serious 
economic difficulties, which are affecting everybody. Clearly the vast majority of Londoners are 
feeling the effects and we are all in this together. 
 
It is clear that there needs to be a resolution to the Eurozone crisis. It is equally clear that the 
Labour party’s solution of more spending, more borrowing and more debt is not the solution to 
a debt crisis. 
 

 

*  

Shared Ownership 

Question No: 4066 / 2011 

Nicky Gavron 

How many shared ownership properties were made available to Londoners in a)2007/8 
b)2008/9 c)2009/10 and d)2010/11? 

Written response from the Mayor 

The number of shared ownership homes completed in London in each year was: 
 
2007/08 3,369 
2008/09 3,758 
2009/10 3,175 
2010/11 2,735  
 
Note that shared ownership properties represent only a part of overall intermediate housing 
delivery, alongside other products such as shared equity and intermediate rent.  
 

 

*  

Shared Equity Schemes 



Question No: 4067 / 2011 

Nicky Gavron 

How many meetings has the Mayor had with the Minister of Housing since May 2008 to discuss 
the establishment of a one-stop shop to advise existing social tenants how they can benefit 
from shared equity schemes? 

Written response from the Mayor 

I have had numerous meetings with the various Ministers of Housing since May 2008 at which 
we have discussed all my housing priorities, including the promotion of shared ownership 
schemes.  
 

 

*  

Fly Tipping 

Question No: 4068 / 2011 

John Biggs 

How many prosecution were brought in London for fly tipping in a)2007/8 b)2008/9 
c)2009/10 and d) 2010/11? 

Written response from the Mayor 

The number of defendants proceeded against at magistrates’ courts for fly tipping offences in 
the Metropolitan and City of London police areas in 2007-2010 are given below.  
 
2007: 492 
2008: 326 
2009: 285 
2010: 327 
 
It is planned to release court proceedings data for 2011 in spring 2012 
 
This data was given by police force area to the Parliamentary Under-Secretary of State, Defra, 
on 2 November 2011. Only local authorities have the power to prosecute for fly-tipping.  
 
It should be noted that the data relates to persons for whom these offences were the principal 
offences for which they were dealt with. When a defendant has been found guilty of two or 
more offences it is the offence for which the heaviest penalty is imposed.  
 

 

*  

Volunteering  

Question No: 4069 / 2011 

John Biggs 

How many employees in a)the GLA b)TfL c)MPA/MPS d)LFEPA and e)the LDA have been given 
time off work to do a day’s volunteering in i)2008/9 ii)2009/10 iii)2010/11? 

Written response from the Mayor 

GLA response 
The GLA’s central recording of volunteer leave is listed below. The data collected by HR is given 
below but it is likely this is under-estimation as this years annual staff survey showed that 53% 
of GLA staff undertake volunteering activities either inside or outside work-time. 
 
2008 (01/01/2008 to 31/12/2008) = 5 employees 



2009 (01/01/2009 to 31/12/2009) = 12 employees 
2010/11 (01/04/2010 to 31/03/2011) = 54 employees 
 
TfL response 
TfL does not have a specific ‘stand alone’ volunteering policy, whereby employees are allowed a 
certain number of days paid leave to do ‘volunteering’. 
 
However TfL does have a Work Life Balance Policy, which allows for flexible working and career 
breaks, allowing individual employees to volunteer in their own time.  
 
Special leave can be authorised for community activities, such as magistrate, school governor 
and councillor duties, provided it is approved by the line manager. However individual specific 
reasons are not recorded.  The exception being leave associated with  HM Forces. 
 
In addition socially, a number of employees do undertake sponsored and other events and 
employees are allowed to use the notice boards on the intranets to inform colleagues of their 
activities. 
 
MPA/MPS response 
The MPS has a number of Police Staff who are on the Met Special Constabulary (MSC) 
employer sponsored scheme.  This enables line manager to allow these members of Police Staff 
time off work to perform MSC duties.   
 
Currently there is no central system to collate the number of days off work police staff have 
been given to perform their MSC role as records are maintained locally by the individual’s line 
manager.  The number of Police Staff on the MSC employer sponsored scheme are. 
 
End March 2011 522 
End March 2010 411 
End March 2009 434 
 
The total MSC strength is: 
 
End March 2011  4715 
End March 2010 2988 
End March 2009  2621 
 
LFEPA response 
The LFB is an emergency service which recognises and values the work of its employees in 
performing voluntary public duties for the benefit of the community it serves.  Such duties can 
include being a member of a local authority, policy authority, board of prison governors, a 
Justice of the Peace, a school governor etc for which employees are granted a limited amount 
of paid special leave.  The table below shows the number of people taking this type of leave of 
the last three financial years.  
 

Year   Numbers 

2008/9   457 

2009/10   483 

20010/11   394 

 
LDA response 
Volunteering was introduced in the LDA’s Human Resources (HR) policy in 2009/10 and as 
such there is no central record of the volunteering activities of staff in 2008/09. The policy 
encourages a skills based volunteering programme, which affords the opportunity for staff to 
increase their skills base based on a specific need identified in their personal appraisal. Time off 



and payment for participating in volunteering is at the discretion of the appropriate Group 
Director. Staff are able to record time spent volunteering directly onto the HR database.  
 
The table below shows the number of LDA employees who had time off from work for 
volunteering.   
 

Financial Year Number of Employees 

2008/09 n/a 

2009/10 0 

2010/11 5* 

* 4.5 days 
 
 

*  

Scouts & Cadets Volunteers 

Question No: 4070 / 2011 

John Biggs 

On your website for re-election it says that you have ‚Recruited more volunteers so that 
100,000 young people can become involved in uniformed groups such as the Scouts and 
Cadets, which provide strong role models for young people and give them something positive to 
do‛. How many volunteers have the GLA or the Mayor recruited to uniformed groups such as 
the Scouts and the Cadets? 

Written response from the Mayor 

The GLA has worked with YOU London, an organisation with representation from all of the 
major uniformed youth groups in the capital, to organise recruitment days and ‘Give it a Try’ 
days for adult volunteers.  I do not have precise figures on this but it is estimated that this 
activity resulted in 100 new adult volunteers across the organisations. 
 
Furthermore, the £1.3 million funding to the Safer London Foundation, for the YOU Matter 
programme is on course to meet its Quarter 3 target, which means that, by the end of 2012, it 
will have reached 175 new adult volunteers.  The overall volunteer target for this 3-year 
programme is 1,240. 
 

*  

Signage and access to shops  

Question No: 4071 / 2011 

Jennette Arnold 

What steps has the Mayor taken to encourage better signage and access to shops, theatres and 
restaurants in London? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 19 January 2012: 
 
TfL has developed a ‘Legible London’ pedestrian way-finding system, which includes key 
notable locations as landmarks.  Legible London signs are already in place in: 
 

 All of zone 1; 

 Any area of zone 2 which contains the Barclays Cycle Hire scheme (this includes parts of 
Westminster, Camden and Kensington & Chelsea);  

 Shepherd’s Bush area;  



 Richmond and Twickenham town centre; 

 The Olympic venue areas within Tower Hamlets, Greenwich, Hackney, Waltham Forrest 
and Newham.  

 
By the end of 2012, TfL hopes to extend the system to: 
 

 Elephant & Castle; 

 along Bow Road; 

 within Croydon town centre; 

 around London Bridge; 

 on the eight London 2012 Olympic walking and cycling routes; and  
within some areas surrounding the Olympic venues. 

 

*  

Older People and the Olympics 

Question No: 4072 / 2011 

Jennette Arnold 

What action has the Mayor taken to ensure that older people are central to the Olympic 
volunteering strategy? 

Written response from the Mayor 

Throughout their marketing and recruitment campaigns my London 2012 Team have been 
conscious of the fact that London Ambassadors must be representative of Londoners as a 
whole.  
 
The percentage of older people who registered to become London Ambassadors and their age 
ranges is set out below alongside the same data from the most recent census: 
 
56 to 65 age range 
10.1% Ambassador Applications vs. 8% London Census Population Data 
65 plus  
4% Ambassador Applications vs. 6% London Census Population data 
 
A disproportionately high number of older people were offered manager positions.  Early 
indications suggest that approximately 80% of manager posts will be taken up by people over 
the age of 46.  
 

 

*  

Borough Commanders 1 

Question No: 4073 / 2011 

Joanne McCartney 

How many open public meetings have been held by Borough Commanders in a)2008/9 
b)2009/10 c)2010/11? 

Written response from the Mayor 

Borough Commanders attend many public meetings where they engage with communities 
across their borough. These meetings may be arranged by a number of agencies and 
unfortunately there is no formal ‘central’ record kept in order to ascertain the number of 
meetings held.   
 



However, the MPS has considered the question across a sample of boroughs. This showed that 
Borough Commanders attend a wide variety of events and meetings which are open to the 
public and where they are open to questioning or have to account for their actions. The most 
frequent and consistent of these are the quarterly consultative group meetings (Community and 
Police Engagement Group) where members of the public have the opportunity to question the 
Borough Commander. 
 

 

*  

Borough Commanders 2 

Question No: 4074 / 2011 

Joanne McCartney 

What role do Council Leaders currently play in the appointment of Borough Commanders and 
how has this changed since May 2008? 

Written response from the Mayor 

The current process is that the MPS Area Commander undertakes consultation with the Leader 
of the Council, local MPs, the Council Chief Executive and the MPA member. The consultation 
considers the specific requirements of the Borough, in relation to policing challenges or 
pressures, and the skills profile which would be appropriate for the role. The final approval is 
currently with the MPA Business Management Group.  
 
Previous to 2008 the consultation process was undertaken entirely by MPS HR but, since then, 
MPS TP takes the consultation process forward as it was felt that the Area Commanders' close 
association with stakeholders meant they were best placed to do this. 
 

 

Policing train stations  

Question No: 4075 / 2011 

Joanne McCartney 

How many police officers were assigned to London tube and train stations on a)1st May 2008 
b)1st May 2009 c)1st May 2010 and d) 1st May 2011? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 19 January 2012: 
 
The number of police officers assigned to London Tube and train stations at these times are as 
follows: 
 
01 May 08  1,348 
01 May 09  1,343 
01 May 10  1,378 
June 11 1,380  
 
These figures are for police officers only - not Specials or PCSOs. 
 
During this time crime on the Tube network has fallen by 20 per cent. 

 

*  



Metal detectors  

Question No: 4076 / 2011 

Joanne McCartney 

How much did the Metropolitan police spend on handheld scanners and knife archways in 
a)2007/8 b)2008/9 c)2009/10 d)2010/11? 

Written response from the Mayor 

This information cannot be automatically produced as expenditure on hand held scanners and 
knife archways is not separately recorded on the MPS finance system. To provide this would 
require boroughs and specialist unit undertaking manual checks, which would be a very resource 
and time intensive task. 
 

 

*  

Diversity in the Metropolitan Police 

Question No: 4077 / 2011 

Joanne McCartney 

What measures has the Mayor taken to improve diversity in the Metropolitan Police since May 
2008? 

Written response from the Mayor 

Building on the progress made since the launch of the Macpherson Report, the Deputy 
Commissioner launched the revised MPS Diversity and Equality Strategy in December 2009 and 
this now drives forward work in its key themes. The MPS recognises there is more to do to 
improve diversity and will continue to work with the MOPC and staff to develop and support a 
talented workforce.  
 
The MPS has greater representation of officers from a BME background. Nearly one in ten MPS 
officers are now from a BME background and one quarter are female. The main entry route for 
police officer recruitment which is now PCSOs and Specials has had an impact upon the steady 
increases in BME staff. The diversity mix amongst these groups remains very encouraging for 
the future (29.8% and 29.0% BME respectively). The number of female staff has also remained 
at similar levels. 
 
The MPS has made significant progress in the representation of women at the most senior 
ranks.  As at the end of December 2011, 2 out of 5 of Assistant Commissioners are women and 
3 out of 5 are Deputy Assistant Commissioners. The MPA/MPS recognise that more work needs 
to be done to increase the number of BME and women officers above the rank of Chief 
Superintendent.  
 
The MPS has responded to the recommendations arising from the MPA's Race and Faith Inquiry 
and it has been acknowledged that good progress has been made in implementing these 
recommendations.  
 
 
 

 

*  

Auto number plate recognition 

Question No: 4078 / 2011 

Joanne McCartney 



How many auto number plate recognition units are currently operating across London? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
It is the Association of Chief Police Officers’ policy that forces do not reveal their Auto Number 
Plate Recognition capability. 
 

*  

Business Crime 

Question No: 4079 / 2011 

Joanne McCartney 

How many police officers were dedicated to tackling business crime on a)1st May 2008 b)1st 
May 2009 c)1st May 2010 and d)1st May 2011 

Written response from the Mayor 

I have been informed that Business Crime is not specific to any single MPS Business Group and 
could cover any one of the following offences - Fraud, Theft, Human Trafficking, e-Crime, 
Money laundering, Commercial Robbery, Extortion and Financial Crime etc.  
  
The data you require is therefore not readily available and it would involve considerable 
resources to collate this information. 
 

 

*  

Leadership Academies  

Question No: 4080 / 2011 

Joanne McCartney 

When do you expect a) the first and b) the 25th leadership academy to be open in London 
secondary schools? 

Written response from the Mayor 

My Supplementary Programmes for Schools project is currently being designed and developed 
and we anticipate launching the programme by autumn next year. It will be a three-year 
programme so we anticipate the involvement of the 25th school, no later than the second year of 
the programme being in delivery. 

 

 

*  

Time for Action 

Question No: 4081 / 2011 

Joanne McCartney 

How much funding was provided to the ‘time for action’ scheme a) between April 2009 and 1st 
December 2011; and b) is expected to be spent on the programme in the financial year 
2011/12? 

Written response from the Mayor 



A) April 2009 to 1st December 2011 
 
GLA funding 
Time for Action (excluding Daedalus) GLA funding:£424,000 
LDA funding 
Daedalus: £1,147,000 
Specs 2 to 4 resettlement support:£4,765,000 
 
B) Financial year 2011/12 (N.B. there is an overlap with the previous figure) 
 
GLA funding 
Time for Action (excluding Daedalus): £370,000 
LDA funding 
Daedalus (Spec 1): £747,000  
Specs 2 to 4 resettlement support: £3,286,000 
 

 

*  

Council tax rebate scheme  

Question No: 4082 / 2011 

Murad Qureshi 

What action has the Mayor taken to introduce a council tax rebate scheme for residents who 
install home insulation?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
To increase the energy efficiency of London’s homes I have gone much further than introducing 
a council tax rebate scheme. I have committed £7.8million to RE:NEW ” an area-based homes 
energy efficiency programme which is installing free ‘easy’ energy efficiency and water 
efficiency measures such as showerheads and radiator panels in 55,000 London homes by March 
2012, as well as referring homes for further insulation and heating measures. This means that 
every household in a RE:NEW area can receive free energy efficiency measures, no matter what 
type of home they live in or their income. This is particularly helpful for the nearly 60 per cent of 
homes in London with solid walls. I have also frozen my precept for the last three years to 
ensure that Londoners are protected from tax rises while maintaining London’s public services 
and investing for the future. 
 

 

Organic waste  

Question No: 4083 / 2011 

Murad Qureshi 

What steps has the Mayor taken to ensure that London deals more effectively with food and 
other organic waste since May 2008? 

Written response from the Mayor 

I have taken the following steps: 
 
1. Through Recycle for London I have funded twenty boroughs to run food waste reduction 
events during November 2011 ” these included cookery demonstrations with leftovers and 
leftover recipe competitions. 



 
2. Through the LWARB flats programme I am funding seven food waste collection projects and I 
am providing funding for the communications element of this programme through Recycle for 
London 
 
3. Through Recycle for London I have funded the communications element of an addition four 
borough food waste collection services and a further three food waste reduction behaviour 
change campaigns.  
 
4. I supported the ‘Feeding the 5,000’ event in Trafalgar Square which highlighted the issue of 
food waste. I am also supporting the development of a website which will provide information to 
businesses on how to reduce food waste. 
 
5. I run the ‘Food to Fuel’ Initiative which is facilitating the development of projects where food 
waste can be converted to energy and transport fuel. Currently there are five projects in this 
initiative. 
 
6. Through the LWARB, I have committed investment into two anaerobic digestion projects, 
with a further project in development. Some of LWARB’s other committed investments will also 
see energy fuel created from organic waste e.g. the Orchid Mechanical and Biological Treatment 
facility. 
 

 

*  

Tap water  

Question No: 4084 / 2011 

Murad Qureshi 

How much was spent by a)the GLA b)TfL c)MPA/MPS d)LFEPA and e)the LDA on tap water in 
i)2008/9 ii)2009/10 iii)2010/11?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 

 

*  

Plastic bags  

Question No: 4085 / 2011 

Murad Qureshi 

How many meetings has the Mayor had with the Secretary of State for DEFRA since May 2008 
regarding a ban on plastic bags? 

Written response from the Mayor 

To date, I have not had any meetings specifically on introducing a ban on plastic bags.  
However, I have written to the Government asking it to consider whether it is using its powers 
effectively to reduce the number of single use plastic bags in circulation.  
 

 

*  

Combined Heat and Power  

Question No: 4086 / 2011 



Murad Qureshi 

How many meetings has the Mayor had with the Secretary of State for Energy and Climate 
Change since May 2008 to discuss the introduction of a Power Station Waste Heat Levy  

What steps has the Mayor taken to increase the amount of Combined Heat and Power 
generation in London?  

Written response from the Mayor 

My meetings as Mayor are noted in the Mayor’s Report, also GLA senior officers have regular 
meetings with officials in the Department of Energy and Climate Change. 
 
Under my Municipal Management Waste Strategy, a carbon floor (part of an emissions 
performance standard for waste management) is suggested for waste to energy plants, 
encouraging boroughs and operators to ensure such plants are operated in CHP mode. Under 
the London Plan, I require developers to use CHP in new developments where appropriate. My 
Climate Change Mitigation and Energy Strategy also supports CHP as part of the decentralised 
energy programme.  
 
I have secured £3m of European Local Energy Assistance Funding from the European 
Commission to support the commercialisation of large scale decentralised energy projects, 
including CHP projects. 
 

 

Step free access  

Question No: 4087 / 2011 

Valerie Shawcross 

How much did TfL invest in providing step-free access to stations in London in a)2007/8 
b)2008/9 c)2009/10 and d)2010/11? How much is it projected to spend in 2011/12? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
The majority of step-free access schemes are delivered as part of wider projects such as station 
refurbishments and congestion relief schemes.  It is more efficient and less disruptive to do the 
work this way because costs are shared between the different elements of work, however it 
makes it impossible to provide an accurate or complete picture of the amount spent on 
providing step-free access to stations in London. 
 
What is clear is that step-free access has been added at 14 stations since March 2008.  Two 
more (Blackfriars and Farringdon) will follow before next year’s Games, bringing the total 
number of step-free stations on the Tube to 65.  The major station upgrades currently underway 
at Tottenham Court Road, Bond Street, Victoria, Paddington and others will increase this total 
further. 
 

Fare dodgers  

Question No: 4088 / 2011 

Valerie Shawcross 

What changes have been made to the powers of Revenue Protection Inspectors since May 
2008?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 



 
Written answer received on 22 December 2011: 
 
After a wide ranging review of Revenue Protection Inspector (RPI) powers undertaken with the 
support of the MPS, TfL has enhanced the powers of approximately 50 Revenue Protection 
staff.  These enhanced powers, granted under the Community Safety Accreditation Scheme 
(CSAS) assist these RPIs in dealing with a range of anti-social and other issues on the bus 
network, including: 
 

 Ability to demand name and address in certain circumstances;  

 Ability to confiscate alcohol and tobacco; 

 Ability to issue a Penalty Notice for Disorder; 

 Traffic direction 
 
In addition, TfL has also worked with the British Transport Police to accredit a small group of 
Revenue Control Inspectors on London Underground with similar powers around anti-social 
behaviour. 
 
TfL continues to keep the issue of Revenue Officer powers under review, and remain keen to 
enhance powers, where appropriate, in support of the revenue role.  The CSAS scheme is also 
reviewed annually to ensure the powers granted are appropriate and are regularly utilised. 
 

 

 

*  

Oyster outlets in outer London  

Question No: 4089 / 2011 

Valerie Shawcross 

How many oyster outlets were there in zones 4,5 and 6 in a)May 2008 b)May 2009 c)May 2010 
and d)May 2011?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
TfL maintains a network of high street Oyster outlets throughout Greater London under a 
contract with its ticketing supplier, Cubic Ltd. 
 
 The current contract has been in place since 2009 and includes a target number of Oyster 
Ticket Stops to be provided by the contractor in each London post code area.  This target 
number aims to provide an appropriate coverage, based on factors such as the local area’s 
population, the number  of local bus routes and whether there are alternative Oyster issuing 
facilities nearby e.g. at a Tube station or in an adjacent post code. 
 
TfL does not hold a breakdown of Ticket Stop locations by fare zone.  However, the total 
number of Oyster Tickets Stops in London has been as follows: 
 
May 2008 ” 2578; May 2009 ” 3883; May 2010 ” 3939; May 2011 - 3923 
 
Of the 2011 provision, some 260 outlets are located in the central London postcodes such as 
SW1 etc  
 



 

  

Orbital bus routes  

Question No: 4090 / 2011 

Valerie Shawcross 

How many new orbital bus routes have been introduced in zones 4,5 and 5 since May 2008?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
Four bus routes have been introduced since May 2008 in the zones you ask about. There has 
also been an improvement to frequencies on many routes in these zones, including a doubling 
of the service level on route X26 (Croydon to Heathrow). 
 

 

TfL Promotional Spending  

Question No: 4091 / 2011 

Valerie Shawcross 

How much did TfL spend on i) advertising and ii)press officers in a)2007/8 b)2008/9 
c)2009/10 d)2010/11?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 6 January 2012: 
 
TfL spent £17.4m (2006/07), £15.7m (2007/08), £9.5m (2008/09), £6.3m (2009/10) and 
£6.4m (2010/11) on advertising during these times. 
 
The 63 per cent reduction in spend over the five year period 2006/07 ” 2010/11 is a result of 
efficiency programmes specifically targeting marketing spend and also a higher than average 
‘base’ spend in 2007/08 to support the launch of the Western Extension to the Congestion 
Charge and the London Low Emission Zone. 
 
TfL spent £2.08m (2007/08), 2.18m (2008/09), £1.94m (2009/10) and £1.8m (2010/11) on 
press officers. 
 

 

*  

Cycle parking  

Question No: 4092 / 2011 

Valerie Shawcross 

How much was invested in cycle parking by TfL in a)2008/9 b)2009/10 c)2010/11?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 

Cycle parking  



Question No: 4092 / 2011 

Valerie Shawcross 

How much was invested in cycle parking by TfL in a)2008/9 b)2009/10 c)2010/11?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
London has made fantastic progress in delivering cycle parking over the last three years. 
Through joint working between TfL and developers, boroughs, Network Rail, the private sector 
and other stakeholders, London has transformed the availability of cycle parking at stations, 
schools, workplaces and on street.  The table below outlines TfL’s significant investment in cycle 
parking during 2008/09, 2009/10 and 2010/11. 
 
TfL investment in cycle parking in 2008/09, 2009/10 and 2010/11 
 

2008/09 2009/10 2010/11 

£3.04m £4.95m* £3.58m 

 

 
 

 

*  

1% Fare Rise  

Question No: 4093 / 2011 

John Biggs 

In your assessment of this years proposed fares increase, what was the estimated product of a 
1% pro-rata fare rise? If a range, please advise of this.  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
Total TfL fares revenue for the 2011 calendar year is expected to be around £3.4bn. 
 
If fares increase by 1% to match an increase in RPI, fares revenue would also be expected to 
increase by 1%. At 2011 fare levels this would be £34m per annum. 
 
A 1% increase in real fares, over and above RPI, would be expected to suppress passenger 
demand by 0.25% to 0.3%, reducing the revenue increase to around £25m per annum at 2011 
fare levels. 
 

*  

Olympic Ticket Charity Auctions 

Question No: 4094 / 2011 

John Biggs 

Would you agree with me that on the face of it the restrictions on sales of Olympic tickets in 
preventing charity auctions for good causes is unfortunate. Will you join me in lobbying LOCOG 
to relax this restriction?  



Written response from the Mayor 

Selling Olympic Games tickets at auctions to raise money, even for charitable causes, is illegal.  
These restrictions are part of the controls in place under the law to give police the powers they 
need to prevent ticket touting.   
 
LOCOG and the Met Police’s Podium unit understand that in some recent cases tickets have 
been sold by charities at auction, without understanding the restrictions and with the best of 
intentions.  LOCOG is working with them to resolve this and find an appropriate alternative. 
 

 

*  

Gospel Oak to Barking Electrification  

Question No: 4095 / 2011 

John Biggs 

In negotiating with the Treasury/Government a range of capital spending proposals for London, 
did you bid for funding for this scheme? If so, with what priority, as it did not appear ion the 
announcement? If not, why not?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
Electrification of the Gospel Oak ” Barking Line remains a very high priority for me, because of 
the efficiency and environmental benefits it will provide for both passenger and freight services. 
One of the key sources of NO2 in London, in particular, is non-eletrified rail lines. TfL has been 
lobbying for this scheme to be funded by the Government for some time and it was included as 
a key scheme in TfL’s report, published in July, which recommends the schemes that should be 
delivered in London during the next rail industry ‘Control Period’ running from 2014 to 2019. 
 
I was delighted to see that the electrification is included in the rail industry’s Initial Industry 
Plan, published recently, which sets out the industry’s initial views of the schemes which should 
be funded and delivered in the 2014-19 period. TfL will continue to make the case for the 
electrification and press for the Government to include it when the ‘High Level Output 
Specification’ (HLOS) is announced in July 2012. 
 

*  

Family Members as Victims  

Question No: 4096 / 2011 

John Biggs 

Where a person is fatally injured through a criminal or potentially criminal incident, would you 
agree with me that a strong case exists that on a number of grounds close family members 
should be viewed and treated as victims? While this is clearly a complex and emotive issue, most 
recently raised in the recent case of Brian Dorling, questions of aftercare, locus in investigations 
and inquiries, the ability to advocate on behalf of the deceased person, and access to financial 
or other support are obvious matters where a better recognised status would benefit family 
members. And a consequence of not having such a status is that a lesser sense of justice may be 
perceived to be available than if a person was merely injured. Would you support me in seeking 
to explore these matters further to see whether a better treatment can be found?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 



 
Written answer received on 21 December 2011: 
 
I recognise that if a relative were to lose their life unexpectedly, close family members would 
suffer very great pain and distress and in this context I would certainly agree with you that they 
could be considered also to be ‘victims’.  As you say, this is a very complex issue and I would 
naturally support you exploring it further. 
 

 

*  

High Interest and Pay Day Loan Company TfL Sponsorship  

Question No: 4097 / 2011 

Valerie Shawcross 

Will you give a commitment that TfL will not accept any further corporate sponsorship from 
companies who provide exorbitantly high interest loans in future? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 

TfL has no plans for corporate sponsorship that involves payday loan companies.   

 

 

*  

Sponsorship 

Question No: 4098 / 2011 

Valerie Shawcross 

Please list all corporate sponsors who have sponsored projects or initiatives over the value of 
£20,000 for the GLA and the Functional Bodies since 2008 to present and the projects or 
initiatives they have sponsored. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 

Metropolitan Police Federation  

Question No: 4100 / 2011 

Richard Barnbrook 

Are you concerned by the booklet ‚Lessons from the front line‛ where officers via survey, 
voiced concerns following the summer riots in respect of their well being, equipment and 
catering?  

Will you be taking any specific action on behalf of police officers following publication of the 
booklet Lessons from the front line?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 22 December 2011: 
 



The Operation Kirkin Strategic Review was set up immediately following the disorder to identify 
what worked well and how improvements could be made for the future. 
 
The report by the Met Police Federation makes some valid and helpful observations which have 
been fed into each work stream of the Kirkin Review. These work streams have been asked to 
specifically consider the recommendations made by the Federation alongside all the other 
feedback being received.  
 

 

 

 

*  

Metropolitan Police costs  

Question No: 4101 / 2011 

Richard Barnbrook 

Could you give a breakdown of trips taken and the reason behind the £2,518,916 for business 
air travel in the last financial year as I’m of the opinion this appears excessive? 

Written response from the Mayor 

The below list details the number of business class flights and destinations travelled in the 
financial year 2010/11. In all instances the authorising officer with the consent of the budget 
holder will determine the appropriate class of the travel. 
 
The rationale behind the authorisation of the visit is not held on the financial system. Trips 
often have sensitive security implications and therefore information surrounding them is limited. 
To obtain this information would take a lot longer than is possible within the time constraints 
attached to this request. In some circumstances the information may not be released due to 
risks associated with the assignment. It should, be noted that some costs will be reimbursed by 
sponsoring organisations. 
 
Destination of Business class trips for 2010/11 
 
Afghanistan     8 
Antigua           4 
Argentina        4 
Australia         10 
Austria            1 
Azerbaijan      1 
Bahamas         3 
Bahrain           18 
Bangladesh      2 
Barbados         5 
Belgium          5 
Bermuda         7 
Brazil              7 
Bulgaria          6 
Canada           26 
China              16 
Cyprus            1  
Egypt              11 
Ethiopia          11 
Finland            1 
France             21 



Georgia           3 
Germany         10 
Gibraltar         10 
Greece             8 
Hong Kong     20 
Hungary          1 
India                95 
Indonesia        6 
Iraq                 12 
Ireland             9 
Israel               8 
Italy                11 
Jamaica          32 
Japan              4 
Jordan            6 
Kazakhstan    4 
Kenya            30 
Korea             12 
Kuwait           22 
Liberia           3 
Malaysia        20 
Maldives        1 
Mexico           14 
Morocco        1 
Netherlands   18 
New Zealand 1 
Nigeria           14 
Norway          4 
Oman             8 
Pakistan         62 
Philippines     1 
Portugal         2 
Qatar              7 
Romania        6 
Russia           4 
Rwanda         2 
Saudi Arabia 31 
Sierra Leone 1 
Singapore     40 
South Africa 32 
Sudan           10 
Spain            10 
Sweden        2 
Switzerland 40 
Thailand      6 
Tunisia        4 
Turkey         8 
Turkmenistan 1 
Uganda        9 
UAE            174 
United Kingdom 250 (one way tickets back to the UK and for officers stationed abroad) 
United States 200 
Uzbekistan   2 
Vietnam       1 
Yemen         34 
Zambia        3 
 



 

 

*  

Law and Order 

Question No: 4102 / 2011 

Richard Barnbrook 

You stated that until someone is brought to justice for the murder of Stephen Lawrence, there is 
a stain on London. Why have you highlighted this murder above other unsolved murders in 
London and are you implying the other unsolved murders do not leave a stain? 

Written response from the Mayor 

All unsolved murders are a stain on justice in London. 
 

*  

London Taxis  

Question No: 4103 / 2011 

Richard Barnbrook 

There have been newspaper reports that black cab fares during the Olympics will be 20% higher, 
can you confirm whether these reports are accurate? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
As I have already said, I think this would be a major own goal for cabbies. The Licensed Taxi 
Drivers’ Association (LTDA) asked TfL to include its proposal in the annual taxi fare consultation 
to allow drivers to charge a higher rate during the London 2012 Games as it felt it would help 
encourage taxi drivers to work throughout the Games. Any changes to taxi fares are regulated 
by TfL Board and will be considered in February 2012, once all the consultation responses are 
in. 
 

*  

Fuel Poverty 

Question No: 4104 / 2011 

Richard Barnbrook 

London witnessed a 1% increase in winter deaths last year? Already this year gas prices have 
risen 18% and Electricity prices 16%, these are staggering increases in light of the economic 
hardship people in London are facing. Taking into account these huge rises together with the 
big 6 energy companies warning of further increases in energy costs, do you foresee the number 
of winter deaths continuing to rise in London?  

Written response from the Mayor 

Winter deaths are dependent on a number of factors in addition to people’s ability to heat their 
homes - such as cold weather, flu and other respiratory illnesses.  Fuel poverty has been 
increasing year on year since 2004 and, sadly, in the current economic climate the number of 
London households that face such problems is likely to increase again this year.  
 
That is why the Mayor launched the ‘Know your rights campaign’ in partnership with Age UK, 
Citizens Advice Bureau and benefit and debt advice agencies in October.  The campaign aims to 



raise awareness of the support available to vulnerable Londoners to help them heat their homes 
and pay their energy bills this winter.   
 

 

*  

GLA Borrowing  

Question No: 4105 / 2011 

Richard Barnbrook 

What are the current and future borrowing requirements for all the GLA functional bodies and 
are the interest charges fixed or variable?  

Where applicable will any increase in borrowing costs to any GLA functional body affect their 
credit rating?  

Written response from the Mayor 

The GLA group’s current and forecast borrowing positions are detailed below. 
 

Borrowing Requirement 2011-12 
£m 

2012-13 
£m 

Metropolitan Police Authority 338 410 
London Fire & Emergency Planning Authority 135 139 
LDA (transfers to GLA from 12-13) 349 TBC 
Greater London Authority (Crossrail) 1,500 2,200 
Transport for London 6,908 7,353 
OPLC 0 0 

Total 9,230 9,553 

 
The extent of the GLA’s non Crossrail borrowing requirement (incorporating borrowing inherited 
from the LDA) is dependent on the final settlement with Government and will be reported 
shortly after the settlement is concluded. 
 
The majority of the GLA Group borrowing is fixed rate at present, with only a small amount of 
variable rate borrowing, reflecting a prudent emphasis on certainty of costs. 
 
Only the GLA and TfL hold credit ratings. Borrowing costs are relevant, in that interest payable 
to net operating income is a key ratio used to assess credit strength, however precise impact is 
difficult to estimate given the subjective overlay of perceived government support. 
 
 
 
*  

Female Genital Mutilation  

Question No: 4106 / 2011 

Richard Barnbrook 

The London Evening Standard carried a report from the black and ethnic minority women’s 
organisation Imkaan that 3,500 young girls in London are at risk of suffering the ‚indignity and 
pain of FGM. They further stated ‚this practice can detrimentally affect women for their entire 
lives.  

Bearing in mind this report comes during the very week we have events scheduled for ‚end 
violence against women day‛, would you agree that this practice is contrary to the strong 
Mayoral ethic of women’s rights and equality and should you launch a Mayoral initiative against 
its detrimental effects?  



Written response from the Mayor 

Female Genital Mutilation is illegal and we are currently working to address this problem 
through my Violence Against Women and Girls Strategy ‚The Way Forward‛.  
 
The report you mention was commissioned by the GLA and looked at all harmful practices, 
including female genital mutilation in London. It was officially launched at a seminar in 
London’s Living Room on the 9 November 2011 and we were fortunate to hear from a wide 
range of speakers determined to put an end to harmful practices in the UK. As a result, a 
number of recommendations have been put forward to strengthen our approach. 
 
 
*  

Big Society / Localism 

Question No: 4107 / 2011 

Richard Barnbrook 

In the London Councils booklet ‚Engaging London Communities‛ Tony Travers who was 
commissioned to write the report asserts that in London, Parishes may not be the vehicle for 
delivering Localism because of its ‚heterogeneous make up‛. Do you agree with his assertion 
and do you think London will find it difficult to engage at parish level because there are too 
many varied cultures with differing priorities? 

Written response from the Mayor 

From its foundation, London has always been an international city and it is a huge part of its 
strength that it continues to be. The Government's localist agenda is to be welcomed and, it is 
up to individual communities, through their own councils, on whether to deliver that through 
parishes or not. 
*  

 

Encouraging people to report crime 

Question No: 4108 / 2011 

Victoria Borwick 

Commissioner Bernard Hogan Howe has said that police must stop ‚screening out‛ crimes that 
are difficult to solve, such as theft. I welcome this but ask if we should highlight the fact that, as 
a result of this well-publicised line, crime rates\ crime detection rates may appear to increase?  

Written response from the Mayor 

I welcome the Commissioner’s comments.  It is absolutely right that the police should seek to 
resolve every crime and the public would expect no less. 
 
You raise an important point - that some crime statistics are police-activity driven.  Greater 
seizures of drugs, for example, are an indication that the police are doing their job properly. A 
rise in activity-driven crime statistics may be a good thing, as it may indicate for example a 
major crackdown or operation. Therefore I urge Assembly Members to think carefully and 
understand the issues properly before using crime statistics in publicity material. 
 

Harrow Town Centre Police  

Question No: 4109 / 2011 

Victoria Borwick 

Are you disappointed that Harrow Council has cut the number of police officers that it funds in 
Harrow Town Centre, despite your generous offer to match fund any additional town centre 
officers in Harrow?  



Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 

Yes, it is disappointing. I know boroughs have difficult decisions to make in this fiscal 
environment so I would not presume to tell them how to spend their money.  But I believe that 
my buy-one-get-one free offer to police officers is a great deal and is good value for money for 
all boroughs and all Londoners, and I encourage more boroughs to take up my offer in 2012. 

 

 

*  

Kingsbury Stabbing 

Question No: 4110 / 2011 

Victoria Borwick 

In the wake of the recent incident in Kingsbury where several police officers were stabbed, 
including at least one stabbing that reportedly went through a stab-proof vest, will you ask the 
Met to review whether the current equipment is adequate to protect officers in the line of duty? 

Written response from the Mayor 

The Metropolitan Police fully investigates any operational incident resulting in injury to an 
officer.  
 
The Metvest, which is subject to mandatory quality assurance programmes, has never been 
penetrated in operational service and the MPS retains full confidence in the protection level it 
provides.  
 

 

*  

Enfield Town Regeneration 

Question No: 4111 / 2011 

Victoria Borwick 

Given the level of rioting that took place in Enfield Town last summer, do you feel that this area 
would benefit from one of your regeneration funding schemes? Are you disappointed that no 
bids have yet come forward from the local council for this area? ” 

Written response from the Mayor 

We are currently working with all the boroughs affected by the riots to finalise proposals which 
will stimulate the best long term growth and jobs for the area.  We are working with Enfield on 
proposals which will look to bring more than 500 new jobs to the area, which will help to 
regenerate and bring economic growth to the entire borough.    

 

 

*  

Patient handover times 

Question No: 4112 / 2011 

Victoria Borwick 

Handover times from ambulances to hospital Emergency Departments of over 60 minutes 



occurred at an average of 15 times per week in July-September what year?. Is this a universal 
problem across London or one that is an issue in certain areas only, thereby affecting health 
outcomes. Is this something that the Health and Wellbeing Board could investigate when 
formally in place? 

Written response from the Mayor 

As you know, I am not directly responsible for the London Ambulance Service or other NHS 
services in London.  I understand from NHS colleagues that a pan-London approach to patient 
handover times was launched in June 2011 to address process improvement, and that a real 
time electronic handover system and best practice guidance have both been implemented as a 
result.  
 
Since then, there has been a significant decrease in 60 minute patient handover waits in 
comparison to 2010 (figures are year to date):  
 
14% reduction ” South West London  
63% reduction ” Outer North East London 
42% reduction ” North West London  
38% reduction ” Inner North East London 
 
For the months July ” September 2011 London overall reported reduced 60 minute patient 
handover waits: 
 
22% reduction against July 2010 
59% reduction against August 2010 
16% reduction against September 2010  
 
The shadow London Health Improvement Board has identified three initial priorities: alcohol, 
childhood obesity and the prevention and early diagnosis of cancers.  Information transparency 
to drive improvement and choice, and communications have been identified as cross cutting 
themes.  Future priorities will be identified using criteria agreed by the Board, which are detailed 
on its website: www.lhib.org.uk. Borough level Health and Wellbeing Boards could also choose 
to consider this issue if it is a problem locally. 
 

 

*  

Crossrail toilet facilities  

Question No: 4113 / 2011 

Victoria Borwick 

I was pleased to receive confirmation from Crossrail that 81% stations will have toilet facilities 
and that 62% of stations will have at least one fully accessible toilet however, Please can the 
GLA have the list of stations that will now have accessible toilets? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 

Written answer received on 21 December 2011: 

 

I am glad that you are pleased with the provision of toilet facilities that will be delivered along 
the Crossrail network.  
 
Based on the current stage of design, the following table details where station toilet facilities 
will exist and whether at least one cubicle will be fully accessible. It should be noted that, 

http://www.lhib.org.uk/


although Crossrail will not deliver toilets for the stations at London Heathrow airport and Canary 

Wharf, toilet facilities will exist at the nearby terminal buildings and sub-surface shopping 
centres. 
 

 

 

 

 
 

Crossrail station Toilets Fully accessible 

Maidenhead Yes Yes 

Taplow Yes No 

Burnham Yes No 

Slough Yes Yes 

Langley Yes No 

Iver Yes No 

West Drayton Yes Yes 

Heathrow Terminal 1, 2 & 3 Accessible toilets are located in the adjacent 
Terminal building 

Heathrow Terminal 4 Accessible toilets are located in the adjacent 
Terminal building 

Hayes and Harlington Yes Yes 

Southall Yes Yes 

Hanwell Yes No 

West Ealing Yes Yes 

Ealing Broadway Yes Yes 

Acton Main Line Yes Yes 

Paddington Yes Yes 

Bond Street No  

Tottenham Court Road Yes Yes 

Farringdon Yes Yes 

Liverpool Street Yes Yes 

Whitechapel Yes Yes 

Canary Wharf 
Accessible toilets are located in the adjacent London 
Underground station 

Custom House Yes Yes 

Abbey Wood Yes Yes 

Stratford Yes Yes 

Maryland No 

Forest Gate No 

Manor Park Yes No 

Ilford Yes Yes 

Seven Kings Yes No 

Goodmayes Yes Yes 

Chadwell Heath No 

Romford Yes Yes 

Gidea Park Yes Yes 

Harold Wood Yes Yes 

Brentwood Yes Yes 

Shenfield Yes Yes 

Totals 30 (81%) 23 (62%) 



 

Crossrail trains – toilets  

Question No: 4114 / 2011 

Victoria Borwick 

Passengers will be on Crossrail trains for an hour or more - but it is understood that currently 
the trains themselves will still not have any facilities. Will Crossrail now agree to add toilets to 
trains as well? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
Crossrail will be a high-frequency metro-style service for London and the south east. It is 
estimated that the average time a passenger will travel on Crossrail will be 20 minutes. It is not 
intended that toilets will be provided on board Crossrail trains.  
 
Thirty out of the thirty-seven Crossrail stations will have toilets (81 per cent).  This is an 
improvement on what was previously envisaged and has been accommodated through further 
design work. 
 
Furthermore, twenty three Crossrail stations will have at least one fully accessible toilet (62 per 
cent).  With only ten of the existing stations on the Crossrail route currently having at least one 
fully accessible toilet, this represents a significant improvement.   
 

 
 

 

Riots Act  

Question No: 4115 / 2011 

Victoria Borwick 

What actions can be taken to accelerate the process of determining compensation claims under 
the Riots Damages Act?‛ 

Written response from the Mayor 

The claims are being processed as quickly as possible. For uninsured claims, the Home Office 
appointed loss adjusters to investigate and report upon each claim.  The Directorate of Legal 
Services is reaching decisions, in most cases, within 3 - 5 days of receipt of the loss adjusters' 
report, thereby resulting in payment within 21 days once the claimant has returned a discharge 
form. 
 
70% of insured loss cases have yet to provide full information about the claim. The MPS will 
deal with cases promptly according to the circumstances, but cannot do so until the full 
information about the claim is provided. 
 

 

*  

Smiley Culture and need for cameras 

Question No: 4116 / 2011 

Victoria Borwick 



In light of the tragic death of Smiley Culture, would you re-consider the option of ensuring 
officers wear cameras during certain, potentially controversial, operations? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 

Written answer received on 21 December 2011: 

 

In 2008, the MPS ran a year long Body Worn Video (BWV) trial within Bromley and Camden 
Boroughs. At the conclusion of the trial in September 2009, a full evaluation was conducted. 
Following an analysis of the benefits and costs of rolling out BWV MPS wide it was decided not 
to pursue this further at this stage.  
 

 

*  

Reducing youth re-offending  

Question No: 4117 / 2011 

Victoria Borwick 

A joint study by the Chief Inspector of Prisons and the Youth Justice Board found that more 
than half of young offenders do not think that going to prison will prevent them from 
reoffending. Would you agree that this demonstrates that we need more prison rehabilitation 
projects such as Daedalus and the SOS project ” both currently shown to be reducing 
reoffending - across London?  

Written response from the Mayor 

Yes absolutely and that has been a key element of my Time for Action programme.  It is also 
important that these programmes are robustly evaluated, so we are able to build on their 
success. 

 

 

*  

Public order costs  

Question No: 4118 / 2011 

Victoria Borwick 

What has been the cost of policing demonstrations/ public order since 1st September 2011, 
broken down by month? What was the cost of policing demonstrations/ public order from 1st 
September 2010 ” August 2011, broken down by month?  

Written response from the Mayor 

The Metropolitan Police is involved with hundreds of public events each year.  Given the volume 
of events, MPS Central Operations does not produce information on the cost of policing each 
and every public event.  However, the MPS provides an annual report to the MPA Finance and 
Resource Committee each July, which sets out the cost implications of policing public order 
events where more than 300 police officer shifts have been worked.  The latest report for 
2010/11 was provided to the Authority for the meeting on 21 July 2011, a copy of which can 
be found on the MPA website. 
 

 

* *  



Silvertown Quays 

Question No: 4120 / 2011 

Andrew Boff 

Further to your response to question 3402/2011, what criteria will you be using to judge 
potential bids from developers, and will you have due regard to the need to increase the supply 
of low rise family homes with gardens in London? 

Written response from the Mayor 

The criteria for evaluating the outline solution submissions made in October 2011 were split into 
two broad categories with equal weighting applied to each: 
  

 Vision and Content: how the proposals could provide a new heart for the Royal Docks; 
ability to deliver sustainable employment opportunities; approach to achieving design 
and sustainability excellence and optimising the use of the water 

 Delivery and Agreement Structure: ability to achieve early critical mass; approach to risk 
sharing; structure of proposed financial return; extraction of value and consortium 
identity/supply chain 

The criteria for evaluating detailed solutions, which will be submitted in February 2012 will 
follow the same pattern, but with a greater level of detail expected from the bidding parties. 
Full details of the scoring criteria for this stage will be made available to the bidders shortly. 
  
As the procurement process is looking for market-led solutions, it is not intended to be 
prescriptive about the type and nature of the housing on the site. 
 

 

* *  

Trafficking and sex workers  

Question No: 4122 / 2011 

Andrew Boff 

1. How many victims of sex trafficking, discovered in London in last year, have been deported  

2. In the last year, and each year since 2007/8  

1. How many raids on brothels have been carried out, in each of the London boroughs, by the 
Met outside of SCD9 work?  

2. And how many trafficked victims were found in each borough as a result?  

3. How many brothels have been closed down as a result, in each of the London boroughs?  

4. How many attacks, rapes or thefts have sex workers reported to the police, in each of the 
London boroughs?  

5. How many trafficking-related offences have sex workers reported to the police, in each of the 
London boroughs?  

Written response from the Mayor 

I am not aware of any victims of sex trafficking that have been deported since the creation of 
SCD9 in April 2010.  Prior to the creation of SCD9 the MPS did not have systems in place to 
capture this data. 
 

In 2010, borough officers made a total of 148 visits to brothel premises for a variety of reasons 
including anti social behaviour, links to criminality and responses to intelligence. 
 



It is not possible to state accurately how many victims were found in each borough as a result 
however, considerable intelligence is gathered from these visits which may form the foundations 
of a proactive investigation into organised criminality or trafficking by SCD9. 
 
In 2010 a total of 55 brothel closure notices were served on brothel premises by borough 
officers. 
 
From 1st January 2010 to 8 December 2011 a total of 211 crimes are recorded on MPS systems 
where the victim’s occupation was recorded as a sex worker or escort. Of these the vast majority 
of offences, 139 are rape allegations. 
  
From April 2010 to date SCD9 have investigated 140 cases of trafficking where rape, assault, 
false imprisonment or other serious crimes have occurred and there is a link to the sex worker 
industry.   
 

 

*  

Food Waste  

Question No: 4123 / 2011 

James Cleverly 

What response has there been to your recent calls for businesses to sign a pledge to help reduce 
food waste in London? 

Written response from the Mayor 

There has been a fantastic response to my calls for businesses to sign up to reduce food waste 
in London. Over 5000 Londoners have already signed the on line pledge to reduce their food 
waste and to encourage London's businesses to do the same. Already some of London's leading 
businesses have signed up to the business pledge including, Waitrose, Innocent, New Covent 
Garden Market Authority, Wahaca Mexican restaurant chain and leading Indian restaurant Café 
Spice Namaste amongst others. Over the coming months we will be encouraging even more 
businesses to sign up and providing support and business advice to London based businesses to 
help them improve their environmental performance and save money through a dedicated 
online business resource: www.feeding5k.org/businesses.php 
 

 

* * *  

Northern line train fleet replacement  

Question No: 4126 / 2011 

Brian Coleman 

Further to your answer 3461/2011. While I am pleased that the Northern line upgrade will 
deliver faster and more frequent journey times, I do not understand your reasoning for not 
replacing the current trains with driverless rolling stock. In your answer you mention the Central 
line as one being considered for driverless technology through new rolling stock, but say the 
situation does not apply for the Northern line because its fleet of trains are relatively new. Given 
that the Central and Northern lines’ current rolling stock were introduced in 1992 and 1995 
respectively surely the latter’s trains will also soon qualify for replacement too. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 



I am not suggesting that Northern line trains will not be replaced. Procurement of new fleets for 
deep Tube lines does however need to be prioritised and sequenced to provide the best value 
for money for Londoners and protect reliability on the Tube. 
 
We envisage new trains being introduced on the oldest deep Tube fleets - the Bakerloo and 
Piccadilly lines - in the early to mid 2020s. The Central line would be next in the late 2020s, 
followed by as you point out, the Northern line fleet in the following decade.  
 

 

*  

London Olympics / Sepp Blatter 

Question No: 4127 / 2011 

Brian Coleman 

Does the Mayor look forward to welcoming Sepp Blatter to London during the London Olympic 
Games ? 

Written response from the Mayor 

I look forward to welcoming the leaders of all the international sporting federations to London 
during Games time.  
 

 

LFEPA Energy Efficiencies 

Question No: 4128 / 2011 

Brian Coleman 

The Environment Agency has ranked LFEPA and City Hall jointly as 34th out of 2103 
organisations for the actions we have taken to improve our energy efficiency. TfL were placed 
522nd and the Metropolitan Police Service were placed 708th. What actions is the Mayor taking 
to bring the performance of the rest of the Group in line with LFEPA?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 19 January 2012: 
 
MPA response: 
The ranking in the CRC performance league table was based on Early Action Metrics. These are 
weighted 50 per cent each on (i) percentage of the participant’s CRC-reported emissions 
covered by Carbon Trust Standard, and (ii) percentage of voluntary-installed Automatic 
Metering (AMR). 
 
The Absolute and Growth based metrics on carbon emissions performance did not contribute to 
this score but have increasing importance in subsequent years.  
 
The MPS’s position in the league table therefore reflects non-participation in the Carbon Trust 
Standard (as it duplicates our existing carbon management system) and our voluntary use of 
automatic metering.  
 
The MPS aims to increase voluntary AMR coverage due to the benefits associated with 
capturing robust energy usage data, and continue to manage carbon emissions reduction to 
ensure the best possible outcome in terms of the Absolute and Growth metrics which will 
account for 60 per cent of the score in October 2012. 
 
 



TfL response 
The scores in the CRC Performance League Table were based this year entirely on accreditation 
to the Carbon Trust Standard and the percentage of meters covered by Automated Meter 
Reading (AMR). 
 
TfL scored 48 per cent for Carbon Trust Standard accreditation by London Underground and 
head office buildings and for AMR being rolled out across TfL sites. 
 
This score reflects TfL's organisation complexity, with nearly a thousand meters across many 
different buildings, stations and depots, many of which require access during planned 
maintenance cycles or upgrades, or the installation of wireless technology, for connection.   
 
TfL is working to roll out further AMR, according to maintenance timetables and funding 
available.   

 

* *  

Tasers  

Question No: 4130 / 2011 

Steve O’Connell 

Following the stabbing of 4 Police Officers in Kingsbury last week, does the Mayor agree that 
the injuries could have been avoided if Tasers were standard issue, and with Single Patrol a 
default requirement would he now push for the wider roll out of Tasers to protect front line 
Officers. 

Written response from the Mayor 

A review of the current availability of Tasers to ensure the best possible protection for the public 
and MPS officers is currently underway.  This is being conducted by AC Rowley, MPS Central 
Operations. This review will be delivered to the Commissioner by Christmas. 
 

 

* *  

A23 oil spillage  

Question No: 4132 / 2011 

Steve O’Connell 

Thank for your answer to 3165/2011. Why does the Traffic Control Centre not record CCTV 
images so that incidents, such as the one outlined in my question 3165/2011, are recorded and 
the culprits identified? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
As outlined in my response to your previous question, the primary responsibility for monitoring 
CCTV for crime and disorder lies with the Metropolitan Police Service PS and individual 
boroughs. This is not the role of the London Streets Traffic Control Centre (LSTCC). 
 

*  

Epsom and St Helier NHS Trust 

Question No: 4133 / 2011 

Steve O’Connell 



The Epsom and St Helier NHS Trust set to de-merge and the Sutton and St Helier hospitals 
joined to St George’s in Tooting, is there any indication as to how this will affect the people of 
Sutton? 

Written response from the Mayor 

I’m not responsible for the reconfiguration of health services in London.  However, I believe 
these decisions should be clinically led and designed to improve the quality of health care for 
Londoners.  I understand that, in this particular case, bids have now been received as part of the 
tendering process, and between now and the end of January 2012 these bids will be reviewed 
against criteria which will indicate how the bidders aim to deliver improvements in health care 
and health care services for local people. 
 

 

*  

Bus access to St Helier hospital  

Question No: 4134 / 2011 

Steve O’Connell 

The Travellers Forum in Sutton and Carshalton Road residents have raised the lack of bus access 
from Carshalton Road direct to Sutton town centre and St Helier hospital. They asked if route 
S4 could be diverted but this has been rejected by TfL because Carshalton Road is too far from 
the route and already serves Croydon town centre and Epsom Hospital instead, which essentially 
misses the point of accessing St Helier. Can TfL look at the options for other routes to match 
the requirements and benefit local residents? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
TfL will be undertaking a review of services in Sutton in mid 2012 and will consider these 
requests for new links as part of that process.  
 

 

Wandle Valley Regional Park 

Question No: 4135 / 2011 

Steve O’Connell 

By law, Croydon and Sutton Borough councils will pay a combined £595,000 in 2011-12 for the 
upkeep of the Lee Valley Regional Park, which is many miles away from them and very few of 
their residents visit. Do you agree with me that it would be far more sensible if the boroughs 
could switch funding to the newly created Wandle Valley Regional Park, which cuts through my 
constituency and will be used my many thousands of my constituents. Is it not entirely sensible 
to pay for the facilities one uses as opposed to paying for the facilities one does not use? 

Written response from the Mayor 

The issue of switching funding from the Lee Valley Regional Park is one over which I have no 
control as it is governed by an Act of Parliament. Any change would therefore need Government 
support and it does not seem likely that this will be secured in the short term. It is worth bearing 
in mind that the Lee Valley Regional Park will have a continuing role after the 2012 Games in 
holding and operating four sports venues of London-wide significance as well as one third of 
the parklands in the Olympic Park. 
 
As you know, I have supported the creation of the Wandle Valley Regional Park from the outset, 
providing some funding last year. In the short-term, I suggest that the Wandle Valley Regional 



Park Development Board focuses on accessing other funding sources to implement the regional 
park. The Development Board could consider making representations to the Government to 
discuss the implications of bringing forward legislation to amend the current situation, 
recognising that this is not a straightforward matter, and is likely to take some time to resolve. 
 

 

*  

Croydon regeneration funding 

Question No: 4136 / 2011 

Steve O’Connell 

Croydon regeneration funding  

How soon will Croydon see the £23m investment in four key areas for the town centre that you 
announced at the Develop Croydon conference and what else do you feel can be done to fulfil 
your pledge to make the town great again?  

Written response from the Mayor 

We are working closely with Croydon to deliver the investment as quickly as possible, and to 
ensure improvements are seen on the ground quickly.   Detailed milestones are still to be 
finalised, but we would expect the works to be completed within the two year horizon of my 
fund.     The investment I have announced has already helped to unlock an interest from 
Westfield to deliver a 3rd London shopping centre in Croydon town centre, a key step to 
bringing long term growth and jobs to the area. 

 

 

* * *  

Bendy Buses  

Question No: 4139 / 2011 

Richard Tracey 

Where bendy buses have been replaced by double decker buses what has been the effect on 
revenue? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
All twelve of the articulated routes have now been converted from articulated operation 
however, there has not yet been sufficient usage to draw clear conclusions about revenue levels 
and fare evasion. This is of course being monitored in detail though.   
 

 

*  

Bendy Buses  

Question No: 4140 / 2011 

Richard Tracey 

Where bendy buses have been replaced by double decker buses what has been the effect on 
fare evasion? 

Written response from the Mayor 



Officers are drafting a response which will be sent shortly. 
 
Written answer received on 21 December 2011: 
 
Please see my response to MQ4139/2011. 
 

 

Impact of 5% fares cut  

Question No: 4141 / 2011 

Richard Tracey 

What is your latest analysis of the revenue impact over the course of the next mayoral term of a 
fares policy that sought to cut fares overall by 5% in the autumn of 2012; freeze the fares at 
that level in 2013 and from January 2014 restrict increases to inflation?  

Please provide your analysis based on:  

a) the November GLA Economics forecast for future RPI  

b) a uniform decrease of fares across all ticket types  

Following this, can you provide a reasonably rigorous ‘real-world’ account of how any ensuing 
financial gap might be filled from within the capital programme over the next Mayoral term?  

Please provide your analysis based on an approach that made cuts in the following order of 
priority:  

a) planned capital expenditure that is not yet contractually committed  

b) contractually committed expenditure that is only just underway, or where the break-costs are 
considered to be relatively low  

c) major projects already well underway.  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 6 January 2012: 
 
The fare policy changes described would raise roundly £1bn less, or £1.14bn less if a 7 per cent 
is introduced, over the next Mayoral term than implementing the Mayor’s declared 5.6 per cent 
fares increase in January 2012, to be followed by an increase of RPI+2 per cent each 
subsequent January, as set out in the latest TfL Business Plan. 
 
It is not possible to provide a detailed response to how the resultant financial gap might be 
filled from within the capital programme because it would require working through TfL’s 
Business Planning process to consider all possible reduction options appropriately.  However, to 
meet the scale of the financial reduction outlined above, the following key projects which are 
not yet contractually committed would need to be looked at first to be cut: 
Delaying the Deep Tube Upgrade Programme (i.e. Piccadilly / Bakerloo Line Upgrades) by at 
least 4 years 
Delaying Bank Congestion Relief by at least 4 years 
Cancel six Cycle Superhighway routes 
 
The following projects already underway would also need to be looked at:  
Slowing the SSR (Circle, Hammersmith and City, Metropolitan and District lines) upgrade so it 
takes much longer to complete. 
Slowing other Major congestion relief projects (Victoria, Tottenham Court Road and Bond 
Street) so they take longer to complete. 
 



It should also be noted that all the projects above (except Cycle Superhighways) have explicit 
agreed milestones in the Secretary of State’s Spending Review letter.  Any change away from 
the milestones may result in a reduction in Government Grant, meaning further savings would 
be needed to fill the financial gap. 
 

* *  

Shared services  

Question No: 4143 / 2011 

Gareth Bacon 

Are the MPS correct in their assessment that the shared services agenda includes internal shared 
services between departments? 

Written response from the Mayor 

Yes, there are 43 police forces across England and Wales, which the Association of Chief Police 
Officers (ACPO) divides into 9 regions.  The Metropolitan Police Service (MPS) is equivalent in 
size to a policing region in its own right and as such the sharing of services across the 
organisation forms a significant part of the wider shared services agenda. 
 
 


	City Halls annual DEC assessment has shown improving energy usage, we do anticipate further improvements where an estimated 2% will be saved next year.
	*data is not currently available for all supply chain apprentices places.
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